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TSTUTYT RIS, 1963 W SEROT

HRT 4: IIGTITST &b e ¥ qiHfer —

(1)

fRT ARG T &RT 3 U< BRI &, S & aY Pl FHIH P YT ST & Fag H T
affe, 39 v &1 Hehey Tae & fobedt i Fae A Irsgufer bt gd HoR) A JRAATf 3R &I
e GIRT UTReT fbq ST R, TS bt SITee

=7 Iy 7 I G5 81, RFH I %7 olies T9T & TS 81 TAT S IS T P IS
B, ST ShHeT: e T & FaRAT AT 1Y 4T & | gRT AU Hici-ifeied ggfy &
SR UebeT AehHuia A g fHaffere ghl

T AT BT el BRI b a8 TG & IASTHIT YS! P oIl &S & TIRT § Y T8 TFIfy b1
gt R 3R I UR RATRET Bel gU seufey bl Hfcrda o 31k rseufer 39 wferdeT
DI TS P YD TS B THE IGATE 3R FHT 5T ARBRT DT RTama|

rseafer STERT (3) H FSE ftde IR 3R S UR Iy TRGRI A, TS DI A7 Srfredad fhy
gl, a1, S W fIaR R & ea1d 39 T e & a7 I (it 97T & SRR foaer
REACRSERE

IR T TP [FFpTet TQ T GRT 3 & IUel I SR el 81 |

EXTRACTS FROM THE OFFICIAL LANGUAGES ACT, 1963

Section 4: Committee on Official Language —

(1)

After the expiry of ten years from the date on which Section 3 comes into force, there shall be
constituted a Committee on Official Language on a resolution to that effect being moved in
either House of Parliament with the previous sanction of the President and passed by both
Houses.

The Committee shall consist of thirty members, of whom twenty shall be members of the
House of the People and ten shall be the members of the Council of States to be elected
respectively by the members of the House of the People and the members of the Council of
States in accordance with the system of proportional representation by means of single
transferable vote.

It shall be the duty of the Committee to review the progress made in the use of Hindi for the
official purpose of the Union and submit a report to the President making recommendations
thereon and the President shall cause the report to be laid before each House of Parliament
and sent to all the State Governments.

The President may, after consideration of the report referred to in sub-section (3), and the
views, if any, expressed by the State Governments thereon, issue directions in accordance
with the whole or any part of the report:

Provided that the directions so issued shall not be inconsistent with the provisions of
Section 3.
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ST

Instructions

Jfch I8 T TSR AR T & S &Y 8, 3 I§ AT R foran S b gt gedt &
TR H & TS GI/SBR! &R HDIR I G, FeT g G & |

As the information is meant for Parliamentary Committee, it may please be ensured that the
information furnished in reply to the questions is relevant, correct and complete in all
respects.

HUAT T YT BT ITR IAD A/ FTelt o118 H & | (S, IR P foIg T &4 &, ar
3T A BRI IR, folRga FefT i < |
Please write your reply in the blank space provided below/against each question. Wherever

the reply is lengthy, extra sheet may be attached.

PUIT I 1 3R 2 H &l TS FIT TRATISA 3R (17T b 3Fef bl & 4 UG o |
The relevant extracts of definitions and rules given in Enclosure 1 and 2 may please be gone
through carefully.

afe prIfery @ FRIeusTeRy v |rey Su afify & qrer feR-fagel g & ar s
3NHST &b AT fUSel 3fips off PISH H AU AW | (@FF PRIGH § F T 915 § FG~
PRI o 3Tdhs &I ST ST YA §)

If the Inspection/Discussion programme with the Drafting and Evidence Sub-Committees of

the office has been held before, the previous figures may be given in the bracket along with
upto-date figures. (of the two programmes, figures of the programme which was conducted
last are required to be given)
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HET-I/Part-1

AT Jd-T/General Information

BRI BT A T YRT ST gl

(O TS, $-Het AT SRHTY TR [l

Name of the Office and complete postal address
(including pincode, E-mail & Tele. No.)

HIATAT BT THBRUT (ST AT, Aeg/ 3T BT,
Classification of the Office (such as Secretariat,
Attached/Subordinate Office, Autonomous Body, Public
Sector Undertaking, Bank, Institute etc.)

TLTTRAD HATCII TTRAT/3TfaT fr Rt T A/
Name of the Administrative Ministry and/or Department.

FIT g UATAD PRI & T Yaler drIierd 3rfal
3ieifies TRTST? PUAT BRI BT HET IR <
Whether it is an Administrative or Operative Office or an
Industrial Establishment? Please give brief introduction of
the office.

ST 1|, 1976 & AR, I8 PRI & (P, T,
T F 3 T & 7 Reere 87

Region in which (‘A’, ‘B’, ‘C’) this office is situated as per
Official Language Rules, 19767

()  rfRmRaaET=RaT & & = i Rerfer? ([(Fid ..o

Status of Hindi knowledge of officers/employees? (as on date

T

Gazetted**

Non-
Gazetted**

I
Total

PRITTRT H TN PIHDI DT Pof FEAT

Total number of personnel sanctioned in the office

I H T STTRIeBTINAN/BHaTRAT T et Tl
Total number of officers/employees posted at
present

AT PrfepT § F faet § ydiurar e

Proficient in Hindi out of the posted personnel

T pTint 5 ¥ foct T SII=TEe ST aTe
Having working knowledge of Hindi out of the posted
personnel***

ST <t ufdreror ur %8

Undergoing training in Hindi

ST 2t ufdneror & forg 9y &

Yet to be sent for training in Hindi

*k

31 9T, 30 S, 30 RAcreR srerT 31 fameR (St +ff T &) &t Reeafey i Smo |

Position as on 31 March, 30" June, 30" September or 31%' December (as applicable) should be indicated.

SUGHH/ R AT o Feey  ATBIRY e /BHARY & o FR H T & oY |

Information pertaining to Officer category/Employees category in respect of Undertaking/Corporation etc. may be given.

?‘T&TW“TI‘E{T Cﬂfﬁ‘ﬂ 1935/ Kindly see the definition in Enclosure -1.
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(1) arer 6(1) 3 & TR /ST D BRI A Hag TN /BHATRAT DT AT
No. of officerslemployees who are engaged in Ministrial*/Administrative work out of
officers/employees afore mentioned in 6(1)?

TR | SRISURT | Pef TET
Gazetted** Non- Total
Gazetted*

() | PraterRr o Wigd BIfde! T et AT
Total number of personnel sanctioned in the
office

(ii) | CHT 5 T SATBTRAT/BHATRET bl et
T

Total number of officers/employees posted at
present

(iii) | ST prfEyent § J f&<t § wdftorar e

Proficient in Hindi out of the posted personnel

(iv) | T PIfETent H & f&<t a1 PrRivATee ST UToe***
Having working knowledge of Hindi out of
the posted personnel***

(v) | on &t ufdremorar @

Undergoing training in Hindi

(vi) | ST f&<t ufdrermr & forg Av €

Yet to be sent for training in Hindi

() 6(1) & &g (vi) ¥ SfeetRad feet afremr & forq Iy et 1 AR feRor gem o) (3
3T & Al el U Y e H faeRur Srer=en-1 TR el o)
Details of personnel, remaining for training in Hindi, mentioned in point No. (vi) of 6(1) may be
given as under. (If required, please attach the details in the format given below at Annexure-1).

. F. | JYPRYBHAN BT AH T USHH | GBI JdT H I PRI A | f&d 7 fbu S
SI. No. Name and Designation of fergfeh et ferfer fergfeh <t ferfer & BRI BT

Officer/Employee Date of Date of ufcrerd
appointment in appointment in Percentage of
Government Current Office work being
Service done in Hindi

ST eI BHTHe & TR 00T, FIRT, W oIk, SIRaT SRUT el B e dTel JAfepRy/BHar] 8l

Ministerial/Administrative personnel means officers/employees doing work related to noting, drafting, letter writing, accounting etc.
o IugpH/fTH ST P Ay H SATUBRY F/EHRY & b IR H FeT &F ST |

Information pertaining to the category of Officer/Employees in respect of Undertaking/Corporation etc. may be given.

b TWTQﬁ“TFGT e -1 T/ Kindly refer to the definition at Enclosure-1.
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7. & I ater 6(11) & (iii) @ (iv) g & 7 udior wa RS o1 srfmee 9 uw aFn o

fAretTep] I JIfATRAT 37R Rl &Y GeeaT ST =T B &St § avd B

No. of Hindi knowing officers & employees including (iii) & (iv) of 6(ll) i.e. those who are
proficient in Hindi and those having working knowledge of Hindi, perform their work* in Hindi.

B TifcrereT § SEEIEC R IRTSTAfT Pt
Work in Percentage Gazetted™ Non-Gazetted** Total

(i) 25% T e Tl
Upto 25%

(ii) 26% I 54% Th BT dTeT
From 26% to 54%

(i) | 55% & 79% b hY- dTel
From 55% to 79%

(v) 80% I 89% dh T aTel
From 80% to 89%

(vi) | 90% T 99% b PR T
From 90% to 99%

(vii) | IT-Tfrerd PR aTel

Cent-percent

8. PN ¥ & § dM o= el SU-Afuamey (SU-Afd A1 8W i Ry § e

Affa/RTTmer* Td I Io0 ToR &) STfFRTRAT Y e

Deputy Secretary/equivalent (In case of absence of Deputy Secretary, no. of officers of the
level of Under Secretary/equivalent** and above) who do their work in Hindi in the office.

Szl fEdraudior | ST RISl | S99 GRT (¥99 U TER—IPI bl | S gIT U S
AN | Braear | H AU BT | FERaT ) HRC] R Bl Hpm | dTet faat gderd
bl PeT 4. No. of 1 yferare T yferare T gfcrerd
Total no. | Proficientin | Percentage of | Percentage of work done by them Percentage of
of Higher Hindi work done by (self and with the help of Dictation given by
officers them in Hindi Assistants) in Hindi on them in Hindi
Computers/Laptops
1 2 3 5

* g feTUUT, TROUTT, UF oRg, IGTRRUT, AEIET-oRkgd, INREY Ud SR8 WRAT, HiRlge il 31fe I9 YR & IRBRT B

M & |

It includes all types of official work such as noting, drafting, letter writing, accounting, making entries in registers

and diaries, oral discussion etc.

 IugpH/RT ST b e A AR e/t e b qIR H ar & S |

Information pertaining to Officer category/Employees category in respect of Undertaking/ Corporation etc. may be

given.

e JUH/RTH/D 31T b e N G Heeieh/Recher-1V SR RT & o g H a1 & S |

Information pertaining to Chief Manager/Scale-IV Officer's category in respect of Undertaking/Corporation/Bank

etc. may be given.




-6 -

9. () THC IJASTATIT FIATT FRT foby MY st R/ RYeron el -

Information regarding last Inspection(s) done by the Committee of Parliament on Official

Language:-
%. fYeror it ARG HRae A1eT Y AMeRg WG e U | Yeror T g
4. Date(s) of Inspection SINEE] o sRr AR B | arg, afe Ebél'sg
Sl. No. Date(s) of Oral SINEE] &
Evidance Date(s) of Inspection by Date(s) of
the Drafting & cancellation of
Evidence inspection, if any
Sub-Committee
1.
2.
3.
4,
5.
6.
7.
()  3TREREAT UR B TS Al PIRATS:-
Follow-up action on the assurances:-
1. | FRYeror SuRTT QT ¥ UTH ST o fafer
Date of assurance received from the committee after
inspection.
2. | ATRETA ORI B Y frfer
Date of completion of assurance
3. | e FefRa arafer 5 R fopar ram?
Whether the assurance was completed within the
stipulated period?
4. | e &, a1 AT Aferarera @ woit 78 3T KA
T Tl STTer=e-2 R el
If yes, please attach the copy of the report of the
assurance sent to the Committee Secretariat as
Annexure-2.
5. | afe amegre quf T8t foha &, d PurT TIE PRV FA1Y
If the assurance is not completed, please explain the
reasons clearly.
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HAT - ll/Part - 1I

_rorTeT Jffer /R & sraTerT &t Rerfer

Position of Compliance of Official Language Act/Rules

foel o ay (i 31 AE/30 S[/30 FATeR/31 =R PI FHIH 37@fe) &b SR ISTHTST
NI, 1963 P aRT 3(3) H SfeaiRad HRNT-UAT i Tvear, R §-9et, A @ s
TS 31T & JTeI™ J TIRY b 10 gdrasT oY amfiret &

No. of documents specified under section 3(3) of the Official Languages Act, 1963 issued
during the last one year period (i.e. ending 31 March/30" June/30" September/31 December)
including those issued through E-Mail/CPGRAMS and other online mode etc.

gl | Rk | pact sl | dac B ¥

Total No. ST 5 ) In Hindi

In Hindi & In English only
English only

(i)

T 31T (ARATST Y@ &
FEE-2 ¥ <)

General orders (definition is given at
Enclosure-2 of the questionnaire)

(i)

T

Notifications

(iii)

U fastfer/feoafort

Press Communiques/Releases

(iv)

.

Contracts

v)

Agreements

(vi)

TSN (TR

Licences

(vii)

IR (=)

Permits

(viii)

SR T B oI AN (T e
3R FrfereT o)
Tender Notices and tender forms
(i) spa/faena deet
Pertaining to Sale/Purchase
(i) RAferet/arg B Heeht

Pertaining to civil/other work

(ix)

G'E{qu
Resolutions

(x)

e

Rules




(xi)

o

Notices

(xii)

TGS P U AT Al FeAl H IR
ARG BITT-u (Raref & 3rerar)
Official papers (other than Reports) laid
before either or both Houses of
Parliament

(xiii)

TAE & Ub e H IT Ml |eAr H
TR SR 3R 317 Rl
Administrative and other Reports laid
before either or both Houses of
Parliament

(xiv)

goTRI+e a7 3R RUid S oW ¥
STAR BRATAIT Pl Holt TS
Administrative or other Reports sent to
higher offices

1.2

Al 33T |aer A pT ot 7 b1 Secier gaT &,
aT 55 foTY SARERT IR & A1, geT
3 BT Ieeikg fdhaT STUl

(ST < IorTST R, 1976 & R 6 &
TR W SIS UR EAER P dTel
IfFRAT BT J§ IR & o o I8 JARad
R of f5 W e &t ok it aFf H
dIR, fsTfee ofiR SR fohy Tt 8)

In case any rule has been violated in this

regard, the names, designation etc. of those
officers should be mentioned who were held
responsible for this violation.

(Note: As per Rule 6 of the Official Language
Rules, 1976, it shall be the responsibility of the
persons signing such documents to ensure that
such documents are prepared, executed and
issued both in Hindi and English).

1.3

fore S IRrmIRAT & Raah T BIg HRATS
1 TS & AT fAaRTE &, qR7 SR <

Whether any action has been taken or
contemplated against those officers who have
violated the aforesaid statutory rule(s), please
furnish full details.
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2. fUeel Ud 9y & SR ISTIST 199, 1976 & (199 5 & 3Rl &t 9 UTH ot & IR i RRf,
S -9, AU U 31T 3TFelTS 1S & HIea™ I UTed U= Y <fHet 81 Ut 04 fommeEr
1 &t &t femTeT Tfcr RUTE Hard
Status of replies to the communications received in Hindi under rule 5 of the Official Language
rules, 1976 during the last one year including the letters received through E-mails, CPGRAMS
and other online mode etc. Please attach the Quarterly Progress Report (QPR) of Hindi for the
last four quarters.
() | T o ot = 1 gt e
Total Number of letters *received in Hindi
(i) | e SR & 7 feg g
No. of letters replied to in Hindi
(iii) | T ITR 3T A fey MU
No. of letters replied to in English
(iv) | Tep IR ST ST arufare et or
No. of letters which were not required to be replied to
(v) | f&< o=t o SR &t 7 7 U I & dRor
Reasons for not sending the replies of Hindi letters in Hindi
(vi) | T 3 e A i {9g Tenfue fohy g 82 It &, ar geier <N <
o G | T BT Secie R J ST fdg R W 9y dRars
TS 87 (U fIa—ur Srer=ia-3 3 & § T )
Whether check-points have been set up in this connection? If so, the
details thereof. What action has been taken at check-point level to
stop violation in this regard? (Please provide the details as per
Annexure-3)
3. XIS R, 1976 & R 10(4) Feelh e
Information regarding Rule 10(4) of the Official Language Rules, 1976
(i) | T PrRITeRT = I M & Jfaia SRR R P foTq urIaT U1
IR AT 82
Whether the office has attained the eligibility to be notified under the
above Rule?
(iiy | IS &, ar Ha A2
If so, since when?
(iif) | T PRATCT DT SRRY[IT PR AT TIT &7 AR &T, T e A?
Whether the office has been notified? If so, since when?
(iv) | Afergfare &R 5 Afe Bl SATERY <X 85 & AT ST DRV IV

If any extraordinary delay has occurred in notifying the office, reasons

thereof may be given.

*

7 2T o sxarerRa u=T o1 oft enfiret fopam S

Letters signed in Hindi may also be included.
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4. oI 79, 1976 & 7R 8 (4) Aeel FaeT
Information regarding Rule 8(4) of the Official Language Rules, 1976

(i) | T Suerd R & 3fcic e ATUDRT o eciler & fea § Jeiurn
T SRR /BHaTaT B AT AT Frf & F @ & forg
cfareTer: BTT<eT JIRT foby Q872
Whether individual orders under the above Rules under the signature
of the competent authority, have been issued to those employees
who are having proficiency in Hindi, to do their specified work in
Hindi?

(i) | &, A T e TRY d_ey aht faifer R 872
If so, when was the latest order issued?

(PUT Ieh 3T T T Hfef TeT=1eh-4 P HU H Hef )

(Please enclose a copy of the above order at Annexure-4)
(iii) | afs T2, A S AT HROT E?

If not, the reasons thereof?

(iv) | SuYerd - b I febe SATRPTRIN/BHATNAT T AT SIRT feby
T 8?

No. of officers/lemployees who have been issued order under the
above rules?

(v) | Suer e & Siaia SR foe STferpRi/epHeT 30T 1 feal
H PR T 8?

No. of officers/lemployees ordered under the above Rules, are doing
their work in Hindi?

(vi) | fe ST 179 b ST ATTRI STferepIRl/eeest 31T b faat §
T R W E, A ST GEY H AT PRAE H 97 & 7 Aqr H I
TR 87
If the officers/employees ordered under the above Rule are not doing
their work in Hindi, what action is being taken or proposed to be taken
in this regard?

(vii) | T ISTHTST 199, 1976 o 19 8 (4) BT SiUTer JT¥ed B &q

IS R corereerr & 718 872

Whether any monitoring arrangement has been made to ensure the

compliance of Rule 8(4) of the Official Language Rules, 19767
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5. ST 199, 1976 & ST 11 & 3idvd IRl & UT0T U9 e o AH9e 3nfe &
ferieor &7 Reafar

Status of Bilingual* Formats and Headings of Registers and Name Plates etc. under Rule 11 of
the Official Language Rules, 1976

(i X Q_rR-E?/Registers

Pl RFep e g | R fafear fedt | afe et oRer A | |t wifafRear et

[

Ao | ot foveh € ISR faftear B 4 et b | H e & BT ST+

Total no. Where Titles & Where entries are NINIEASISSIELI RIT?
of Headings are made in Hindi PR BT ScoRg DY When will all
Registers Bilingual If entries in all the entries be made in
registers are not made Hindi from?

in Hindi, please
explain the reasons

thereof
(i) PRI H U IS Dl AR IS Pl FEAT
No. of Rubber Stamps etc. available in the office
Pt AT el IS H
Total No. In English Only

1. | WeHr A

Rubber Stamp
2. | g9

Sign Board
3. | AR

Seal
4. | g ofiy

Letter-Head
5. RIGEFS

Name Plate
6. | faffdrars

Visiting cards
7. | oo

Badge
8. |amm

Logo
9. | =

Charts/Maps

1. A ISTATNT T 7 f&HI® 21.07.1992 BT SITU TEAT 12024/2/92-1.4T.(F-2)
Reference: Department of Official Language O.M. No. 12024/2/92-0.L.(B-2) dated 21.07.1992
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(iii) | oA SuerT b e | ST foig wATIU foby Q&2
Whether check-points have been set-up in

connection with above points?

(v) |afs 8, ar Pwr I SRy B TH Ukt
I D-3 P DU H Hof B
If so please enclose a copy of the above order at

Annexure-3.

(v) | 39 GeE H GRbRT TN DT AT Jieieaed
R b foTU 17 g TR OR T hRATS &1 T8 872
What action has been taken at check point level
to ensure compliance of official orders in this

regard?

(vi) | IfS &N, ar 3P FIT HRUT &2

If not, give the reasons thereof?

6.  3AUTelT ol M 3RS Ricq
General responsibility for compliance

ISTATST R, 1976 % R 12 & IaHd 31U
SRETRIcd T f+ale B §U Prferd & YARIfeh Ter
fTT T e IBIT Y & AT 39 ey H FORET dhr a7
SRIT P TS 87

While performing the responsibility under Rule 12 of the

Official Language Rules, 1976, what steps have been
taken and what monitoring arrangements have been
made in this connection for the compliance of Official
Language Rules by the Administrative Head of the
Office?
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HIT-II / Part-lI

SR TSTHTST AT & TfRreeT & uget it Wi R §Y Irsgufer Sit & STl T IToT TS

fervmT T ST o TR ST e SR foRg T st R Y TE STt pRaTs

Follow-up action taken on the orders of the President issued on the first nine parts of the

Report of the Committee of Parliament on Official Language and the orders issued in
connection with the progressive use of Hindi by the Department of Official Language

P, G IR T aA H R T ARBR & AT GRT T, @ 3R T &4 7 Rd s
IRBR B DIATAIN/SD /ST TAT I AT T I &A1 IT I Sref=eer Hrafera &
ST & UTH U=} & IR i Reerfey, R $-59e, HUITT Ud 31 3iFelTs 3Mfe & J1ead & fohg
TQ TR Y 2MTereT 81 (fUsel Uep a areife 31 A1/30 /30 fydav/31 fedeR T F=my arafer
& s T SY)

Status of replies to letters received in English in Central Govt. Offices located in Region ‘A’, ‘B’
& ‘C’ from Central Govt. Offices/Banks/PSUs/Institutes and the States or UTs or their
subordinate offices located in Region ‘A’, ‘B’ & ‘C’ including letters received through E-mails,
CPGRAMS & other online mode. (Figures of the last one year i.e. period ending 315 March/30"
June/30™ September/31% December may be given)

ST H UTH U=t & IR Reufar:

Status of replies to letters received in English from Central Govt. offices/Banks/PSUs/ Institute

or their subordinate offices located in Region ‘A’:

SIS H 9TH Pt
T /HeT D T
Total No. of
Letters/E-mails
received in English

IREEASMES
¥ fu My
Letters replied in
Hindi

RiFd IR 3Si]
5 ey g
Letters replied in
English

R SR foU STH
arufer 8t &
No. of such letters
which were not
required to be replied
to.

f&<t o=t @t
gferera
Percentage
of letters
replied to in
Hindi

() @ &3 5 Rerd IoT TRBRI AT F IS &A1 T I Mefieer praferl I sl § urg wol
&P IR b Reeafer:

Status of replies to letters received in English from State Govts. or UTs or their subordinate

offices located in Region ‘A’:

ST HUH D | AP IR | ST PIW | AT dIWRRY | el o ar
A Hraer | A Ry 3T  feg g S ruférT &t o wferera
Total No. of Letters replied Letters replied to No. of such letters Percentage
Letters/E-mails to in Hindi in English which were not of letters
received in English required to be replied | replied toin
to. Hindi




()

ST & UTH =T b IR i RAufr:

Status of replies to letters in English received from Central Govt. offices/Banks/PSUs/ Institute
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or their subordinate offices located in Region ‘B’:

SRS H U peT | S IR fodl | R STR @Sl | e StR feu s | el ol ar
U/t I AT ¥ fqg My A fag g 3YUfare =Tat & Tfyeret
Total No. of Letters replied Letters replied to No. of such letters Percentage
Letters/E-mails to in Hindi in English which were not of letters
received in English required to be replied | replied toin
to. Hindi
1 2 3 4 5

(IV) T 8§ ReUd IS ARERT AT T IS &A1 31dT I 31efiH Sriferdy I RIS § U uall &

I 1 Reerfer:

Status of replies to English letters received from the State Govts. or UTs or their subordinate

offices located in Region ‘B’:

SRS H U peT | O IR fodl | R STR st | o StR feu oy | el ol ar
qAN/SHET T AT A fev g i v aTferer 1Y & wfcreret
Total No. of Letters replied Letters replied to No. of such letters Percentage
Letters/E-mails to in Hindi in English which were not of letters
received in English required to be replied | replied to in
to. Hindi
1 2 3 4 5

)
3T A TTH Tl & IR Rufer:
Status of replies to letters in English received from Central Govt. offices/Banks/PSUs/ Institute
or their subordinate offices located in Region ‘C’:
A ATHPA | SFp IR feal | b SRS | b SR Rgs | & o ar
qAN/SHET T AT A fev e i g aTferer 1Y o wfcreret
Total No. of Letters replied Letters replied to No. of such letters Percentage
Letters/E-mails to in Hindi in English which were not of letters
received in English required to be replied | replied toin
to. Hindi
1 2 3 4 5
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(V1) T &7 5 R/ 5T IRGRT AT G 5T 8T 37eydT I 3ef praferat & IS § U Y= &
IR BT Reeafer:

Status of replies to letters in English received from the State Govts. or UTs or their subordinate
offices located in Region ‘C’:

SRS H U peT | S IR fodl | R STR @Sl | e StR feu s | el ol ar
U/t I AT ¥ fqg My A fag g 3YUfare =Tat & Tfyeret
Total No. of Letters replied Letters replied to No. of such letters Percentage
Letters/E-mails to in Hindi in English which were not of letters
received in English required to be replied | replied toin
to. Hindi
1 2 3 4 5

(VII) | RISTHTST T GRT SR e U S1eer o IR ‘@ &5 H e
I WHR $ HRATAIT qAT I9AT IT [ I &A1 AT ISP
eI BTy A ST H U W & SoR fer 7 R oM
TR 81 T ek praferdy Sue A Ry U el T Ffe
qTe foaT ST <ET 872

As per the order issued by the Deptt. of Official Language* the
letters received from the offices of Central Govt. and States or
UTs or their subordinate offices located in Region "A" in English
are required to be replied to in Hindi. Are the above instructions
being complied properly?

(VI | TfS &1, qT 3P FIT PRI 572

If not, give reasons thereof.

(IX) | PR TRPR P T Praferl/Edi/[uspal afe & S § 0 Wwd Y & IFepT foaRur
[Tt TReT & STerTeh-5 IR HeT |

Please enclose the details in the below format at Annexure-5 of the Central Government
offices/Banks/Undertakings etc from which letters have been received in English.

®dF. | PAGIBAFIRTA | DT b 8 A R § | daTed & 3Tl 7 ured
S.No. Name and Address of the Region in which the Office Pl U

Office is situated Total Letters received in
English from the Office

PN

*2. S ISTHTNT fITT &7 AT 26 TRaART, 1988 BT PIRATERT SU . 1/14034/15/87-T09T10 (P.1)
Ref: Deptt. of Official Language Memorandum No. 1/14034/15/87-0O.L.(A-l) dated. 26™ February, 1988.
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TFT-1l & 7 3. 2 § afofa vt & SffIRed PRI gRT fUsel T a¥ & SR 31U+ 3R 3 fapy
TT YRR BT fJavor o™ $-3ct, WU™ Ud 3T 3iFalis dredd 3fe & fhv U gmaR
9Tt Bl

Details of correspondence done by office apart from the correspondence mentioned in item no.

2 of Part-ll, including correspondence done through E-mails, CPGRAMS and other online mode

etc. during the last one year.

Pt .
)

Total no.

ety
In Hindi

SESIE
In

English

fe<t wAl @1
gfcrerd
Percentage
of letters
replied to in
Hindi

)

P IR P A DI AT INBRI b
BHRITAAT 3R R-TGRBRYT AT T For 77

T

Letters sent to the State Governments
offices and
Regions ‘A’ & ‘B’.

non-official individuals in

(I

PR TRBR P ST HATATN/ TR/ BTATAATSUHHT R ST T HoT TV G ST~

Letters sent to those Central Government Ministries / Departments / Offices / Undertakings /

Institutions etc which are:-

(i)

‘P & H Rerg &

Located in Region ‘A’

(ii)

T & H Ry §

Located in Region ‘B’

(iif)

T & o Reerd &

Located in Region ‘C’

i

(i)

fEal ¥ Sl ST dTel UAT & ol IISTHTST {9t &
aTfies Brig & frafRa aez(mferd #)

Targets prescribed (In percentage) in the Annual
Programme of the Department of Official
Language for the letters to be sent in Hindi.

‘P 8 b
ININEA
% for

Region ‘A’

GaAdD | TeA D
T % o7 %
% for % for
Region ‘B’ Region
‘c

(ii)

gfe FreiRa o6 ume =81 far 1 8, ar s9b
FIT BT 572

If the prescribed target has not been achieved,
give reasons thereof.
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(iii) | T ISTIST A9 gRT SR fACent &
AR et § TR 9QIY S & Faer &
IR HSH ISV T 872

Whether necessary steps have been taken
to increase the correspondence in Hindi as
per the instructions* issued by the Deptt of

Official Language?

(iv) | T ‘P IR T &F DI AT ARBRI DT T
&t o SFor et ST g wenfia g g
g2 afs &, O SH@T &RT ) 39 Hay F
R 1 aFaTer e @ & fory
ST foig &R IR T HRATg Y T2

Whether check points have been set-up to
send letters in Hindi to the State
Governments located in Regions ‘A’ and
‘B'? If so, please give details. What action
has been taken at the check point level to
ensure compliance of Rules in this

connection?

(v) | aTf¥ep HRIBT H HER & IR F T U
et et or a1 39 ay H 0T R forar
SITET?

Whether the targets prescribed in the
Annual Programme for the
correspondence will be achieved in this

year?

(vi) | afe 8, ar I8 o1 e db UTH BN forr
ST
If not, by what time will this target be

achieved?

*3. Y JISTHIYT fITT 7 feieh 21 JefTs, 1992 BT PRITeTd S &, 12024/2/92-10910 (T-2)-4
Ref: Department of Official Language O.M. No. 12024/2/92-0.L. (B-2)-4 dated 21° July, 1992.



-18 -

3. @ 3R @ &AA B WA AN qTH I3 & fAwTnt uR ua fEY F foram ST
Writing of addresses in Hindi on the envelopes of the letters to be sent in Regions ‘A’ &
‘B!

() | @ 3R @ & BT I S dTel TAT P foTHIhT OR Ul febe=
gfcrerd &t # fora 917 38 &7
What percentage of addresses is being written in Hindi on the

envelopes of letters to be sent to Regions ‘A’ and ‘B’?

(i) | ‘@ IR @ &F D HON A dTel A P foTHIl TR I 2Ia-
yfcreret f&<t 5 T8l foRd ST o T HRUT 872

What are the reasons, thereof for not writing the addresses
cent-percent in Hindi on the envelopes of the letters to be sent

to Regions ‘A’ and ‘B’?

(i) | T ‘P IR T & BT Wl ST dTet YT &b foAwhroT Ox &t 7 uay
fore & Ty J IS YR gRT SIRY e & SFfeRr o
DI W foig wfid fey g i & ar SHer @R
ITS-3 TR GoT P3| 39 G99 § (1741 T Iecier A b
T ST foig R IR a1 g b 52

Whether check points have been set-up in accordance with the
instructions® issued by the Department of Official Language in
connection with the addresses to be written in Hindi on the
envelopes of the letters to be sent to Regions ‘A’ and ‘B’? If so,
please give details at Annexure-3. What action has been taken
at the check point level to stop the violation of Rules in this

regard?

(iv) | afe STrer fefg i el fépam T/, ar Rur S|

If no check point has been set-up, give the reasons thereof.

*4, A ISTITNT fT 7 f&Hies 6 318ieT, 1992 BT BI.ET.H. 12024/2/92-T.97.(F-2)
Ref: Department of Official Language O.M. No. 12024/2/92-0.L. (B-2) dated 06-04-1992.



(1)

HRSI/ICTT JFIUT:

Computers/Laptops facilities:

PRI P YAIT H 3T dTel PYLCR/AUCIT

Computers/Laptops used in the office
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Total No. {7

No. of unicode supported
computers

feal § fopg 10 S et
gfcrere
Percentage of work
done in Hindi

3SHT A b 7T ref a1
gfcrere
Percentage of work done
in English

fF=forRad It & folT BIF-Bi T FTFedIR SUIRT H STT ST 38 82 37 R &<t § iR ey it
i Te by ST 38 B T Tfrer /&7

Which softwares are being used for the following work? Whether there is a facility to work in

Hindi and percentage of work being done in Hindi on these softwares?

BRI BT T BRI o foIQ JMEfed | STARTH A M dTlel | a7 AIFedaR 3
Nature of Work PSR DT AT | HIFCIIR (AT geaTe) | It Py ooy bt
No. of Computers | Softwares being used QflﬁIHT%I afe &
allotted for the (Name etc.) ar &S & fpu v
work T PRI BT Ufcgerd
Whether the

software has the
facility to work in
Hindi? If yes,
percentage of
work being done
in Hindi

PEIRIEE

Administrative

AT

Accounts

I & ey

Operational

T RS

Any other work
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(11

(1)

FICR TUTell R feal 7 P o= & foly uidrerd
Number of officers/employees trained to work in Hindi on
Computer system.

TRIferd e RY/EAHART 39 BRI BT =T ufcrerd Hrf
& o vt 87

What percentage of work the trained officers/employees
do in Hindi?

()

PSR WR &t H PRI 78T B dTel STHTRATRKT rHihT bl
e

Number of untrained personnel not working in Hindi on
Computers.

(4)

g (3) # SfeetRad rfHep! Bl YR W feal § BRI B
Y S8 I & ol Y T BT Dl TS 872

What action has been taken to make the personnel
mentioned in point (3) proficient in working in Hindi on
computers?

(%)

PRI BT FHET BRI PYR! R foal H P b 8
STNT?

By what time would all the office work be done in Hindi on
computers?

(IV)

(1)

AT BT DI JIFSC 872 BT/l

Whether the office has its Website? Yes/No

(@)

g &1, a I8 fha W § Suctey 87 () f&dr w2,
(ii) 3RS 772, (jii) fomey &7
If yes, which language is it available in? (i) Hindi?,
(i) English?, (iii) Bilingual?

©)

T P df &l devTge Sr@ifod g2 afs &, ar serad
&l ARG

Whether Hindi Website of the office is updated? If Yes,
Date of updation.

(4)

JIHTST IR TR dTett =T b AT BRI GRT by 1Q
IR H:

In the agreement signed with the company which
designed the website:

(i) T IS DI fT Y § IR = el I
QTfeyet 87

Whether provision for making the website bilingual is
included?

(i) T JTATSC DT I e T &) Il @y o
ST TR ST ™ & fofq UTarerT &7
Is there a provision to update the Hindi content

simultaneously while updating website?
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(5) | T deATSC UR 3RS AT Bl eI el T faat
TRt ot oft S A srIfcre foRaT STaT 872
Whether the Hindi content is also updated
simultaneously as the English content is updated on
the website?
BEERIGPEIEERIESEIRN
Address of website of the office.
(7) | (i) @1 deGIST Yol FHY BHUST foHTdl fdebey &b
Ty (f&l/3mst) et 82
Whether the homepage opens with bilingual
option (Hindi/English) while opening the
website?
(ii) fUser Uep 99 A fecl qevrse W fora “feed gu?
How many “hits” were there on the Hindi website
during the last one year?
(iii) fUeet Uep a9 A 3T dedTee uR fove “fdesr v
How many “hits” were there on the English website
during the last one year?
5 () ufreor & fag Sy g
Facilities available for training*
gfereur & foq | A ufremrss | H ufraor o
For Training of oo forg
Hindi Language | For Training | For Training
in Hindi in Hindi
Typewriting | Stenography
() | & fereror o & S Bi/er BI/er BI/Ter
Under Hindi Teaching Scheme Yes/No Yes/No Yes/No
(i) | i sgawer & oidfa EIRE /et BI/er
Under Departmental Arrangements Yes/No Yes/No Yes/No
(iiiy | 3 forolT ST & S /8T BI/ET g1/er
Under Other Private arrangements Yes/No Yes/No Yes/No
(iv) | SIHATSA/ZCTIC & JTeTH 4 I/ I/ I/
Through Online/Internet** Yes/No Yes/No Yes/No

*5. e ST T T feTeh 4 ST, 2015 BT Hebed 3. 21034/8/2015- AT, ()

Reference Department of Official Language Resolution No. 21034/8/2015-0.L.(Trg.) dated 4™ June, 2015.
**6. TS ISTATNT faTT &7 &A1 16 fSeR, 2004 BT B1ET.E. 12015/101/2004-37.4T.(T.)
Reference Department of Official Language O.M. No. 12015/101/2004-O.L.(T.C.) dated 16" Dec. 2004.
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m a0

T PRI DT 37 LT3N b IR H DRI 87

Whether the office is aware of these facilities?

T PRI GRT g RIE0T Jfemsn o1 IuT
fopaT ST <&T 82 af &, ar AR <

Whether these training facilities are being utilized
by the office? If Yes, give details thereof.

Ife T&l, AT 3P AT PRUT &2

If not, what are the reasons for the same?

(iv) 7 gemsl & 3fHid [Usel U ay & SR fha | 3iferRy AR
et epe=aAl 2l feel w/Eepun sgfertes | Officers Employees
T TIfRTefuT =T 1T 87
No. of officers/employees who have been trained in
Hindi language/typing/stenography using these
facilities during the last one year?
6. WERID, WED TUIT ARIBRY / THDET AT
Assistant, Assistant Section Officer / equivalent etc.
poT T | & S arenmfifa | S ST arer/mirerdr F TITRTETOT b fory QT
Total No. DI I H=aT &S § BT B dTol pIfHichl Remaining for Training
Number of Hindi knowing/ GRS
trained personnel No. of personnel working in
Hindi out of Hindi knowing/
trained in Hindi.
1 2 3 4
7. 3merferfie
Stenographers
ot AT | ISTHINT fHIT GIRT SIRY et fect amerfetld | afferpeR | ofl-cpeft feelt o
Total No. AT PRI &b aegferfr orufremr | R AP | oRf oxe arat
ST aTell dF amuférd | ot v T R No. of those
&7 No. of those | No. of those | No. of those who do their
Number of who know undergoing working work
Stenographers required Hindi training in mostly in occasionally in
to know Hindi Shorthand. Hindi Hindi. Hindi
Shorthand as per the Shorthand.
annual programme
issued by the
Department of Official
Language,
1 2 3 4 5 6




8. fafusmresiine (€@®)
Clerks/Typists
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Total No. | SIRI AN BRIGAH | FPH B H | URGUIUH | TR B | H BRI dReA
fFraiRa e & e fotfiet | arell ot aIAT bl | T bl FAT
A et ergfir T =T AT T No. of those
ST dTell &t 3Ufard | No. of clerks | No.ofthose | No. of those | Who do their
JET who are undergoing | who do most work
No. of Typists required | competent to training in | of their work | occasionally in
to know Hindi typing do work in Hindi typing. in Hindi. Hindi
as per the Annual Hindi on
programme issued by computer
the Department of
Official Language
1 2 3 4 5 6

9. |(i) AT ST U GRT SIRY e & AR
et ST dtet ferfiepi/amgferftent @1 qRT SHRT

&7

of Official Language?

Whether Hindi knowing clerks/ stenographers are
being fully utilized for Hindi typing/ stenography
as per the instructions™® issued by the Department

(i)

Ife T8, O $9b FAT HRUT 872

If not, what are the reasons thereof?

10.

S0, give details thereof.

FIT Q@i e TEAT 6, 7 T IRy He AT 8 H
=gy Y Ay HHETRAT & UfrEr & oY DS BRiHH
ST AT §7 IS &, a1 SHaT fIavur <
Whether any schedule has been drawn for the
training of the remaining employees shown in afore
mentioned ltem Nos 6, 7 and the item no. 8 above? If

*7. G ISTHTNT {4 T & 17 Jefls, 1990 BT BI.&1.4. 13015/1/90-T0HT0 (¥T)

Ref: Deptt. of O.L. O.M. No. 13015/1/90-O.L.(D) dated 17" July, 1990.
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11.  ITSTUTST FfT & PrIf=aA T 3aTe R 3MfY B arel gofeifers sriteiRaieseniar
T g
Information regarding full time officers/ employees who are engaged in implementation
of the Official Language policy and translation work, etc.

SESIC] RRE UgT T T

Designa- Pay (CRIERIES))
tion Level No. of Posts
(with date)

g | Rad

c

Sanctio- | Vacant
ned

(i) | quieriete siferaTRAl/@+ TRl BT &RT

Details of full time officers/employees.

(i) | Swad H g U ReT ual Pl R & Fqg
T PI TS HRATS BT fexunl

Details of action taken for filling up the above
vacant posts.

(iii) | oMUp FoA/PRIR § AT PR
fFySoTe R ael SAferepTREl/eH=TRET T et
Tepel Tl

Total sanctioned strength of staff discharging

ministerial functions# in your organisation/office.

(iv) | FaT oo™ ug IoreT e gRT FreffRa Amcs &
SR G fhy U E?

Whether the existing posts are created in accordance with the
norms* laid down by the Department of Official Language?

(v) | af< 98T, O 39 FGT F FIT HIRATS Db ST <&t
&2

If not, what action is being taken in this regard?

(vi) | FT 3ud PR H AT et Ueh & ueH™ Ud
AT eI AT IISTHTST HaT HeRr* & TH 57
Whether the designations and pay scales of the official language
related posts in your office are same as they are in Central
Secretariat Official Language Service Cadre **?

(vii) | AT &Y, AT HUAT BRI DT Ieelkg PY

If not, please give the reasons thereof?

*8.  Xe: ISTHINT T T &A1 22 JeTTs, 2004 & . 1. . 13035/3/95-1.4T. (<l v )
Ref.: Department. of Official Language O.M. No. 13035/3/95-O.L. (P&C) dated 22.7.2004

**9. e: Aferd, ISTHTST 3T {75 15 FdeR, 2017 T 3191, U= . 15/42/2013-1.T. (HaT)
Ref.: Secretary, Official Language, Letter no. 15/42/2013-0.L.(Service) dated 15th November, 2017.

# SRR/ D Biffen A T FeTqur, TRAUUT, U <IRE, IR vl el i e aled B RI/BHART &l
Ministerial/Administrative personnel means officers/employees doing work related to noting, drafting, letter writing,
accounting etc.




12.

T hIeT/TeaTdel! AT Weld Alfecy *
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Dictionary/Glossary and Helping Literature*

Pt 9.
)
Total No.

IEGKUS

Distribution

rferepTRAT Y
To Officers

ST 1

To Sections

ITEEDIYT (JSH-FET 3IR fEST-afeth)

Dictionary (English-Hindi and Hindi-English)

(i)

ddiht  TegTafor]

SIEHACI )

CRUREG I Calcal
TeSTaotT TRINT T T fI9IT gRT TRIR 6t 15

Technical glossaries (glossaries prepared by the
Commission for Scientific and Technical

Terminology and by the Department itself)

13.

froer i foxitr auf & SR et &1 @¥iT W frar T s

Expenditure incurred on the purchase of books during the last three financial years

1

2

3

4

JY/Year

JY/Year

JY/Year

Gﬁg/Total

qRepleR/qRTepl T TRie & foTg
FrefRa e aore/ameT
Total

budget/grant earmarked for

library/purchase of books

(i)

qRCTep bl WIS UR el
Total expenditure incurred on the

purchase of books

(iil)

el Td HIeh ey Il Bl TRIG
R Pl I

Total expenditure incurred on
purchase of Journals and Standard

Reference Books.

(iv)

fedt gt Bl WllT R T Bl T8
wifer

Total expenditure incurred on

purchase of Hindi books.

*10. HEH: JISTHIYT 4T b7 {1 17 Sells, 1992 BT BTN, F. 20034/53/92-31.47.(3.f.)
Ref: Department of Official Language O.M. No. 20034/53/92-0.L.(R&A) dated the 17" July, 1992.
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(V) | SiieT 3IR H177eb Tl T @le UR §U
Y DI BISAN fea Gl I TRIS
Wﬁﬁqwquﬁm(LMm)

ii—iii

Percentage of expenditure on
purchase of Hindi books after
subtracting expenditure on purchase
of Journals and standard reference

iv
books ( _y 100)
ii — iii

(vi) | T St Rdal T @RiT B FeY H
T T GRT IRE Py
3TN BT T[T UTeT fpaT ST 8T
&7

Whether the orders* issued by the
Department of Official Language
with regard to the purchase of Hindi

books are being complied properly?

(vii) | af 72T, O 39 T HROT E?

If not, what are the reasons thereof?

(viii) | T IS f9RT gRT SIRT aTfieh
o R et B @i B
forT fFraiRa o8 o 39 PoieT a¥ §
O] R foTam STgam?

Whether the targets fixed for the

purchase of Hindi books in the
Annual Programme issued by the
Department of Official Language will

be achieved this calendar year?

(ix) | afs 781, O I8 o187 o9 I U IR
forar Sem?

If not, when will this target be

achieved upto?

*11. G ISTITNT T 7 fSH1® 14.11.2003 BT BLEATH. 11011/15/2002-31.97.(37.)

3

Ref: Department of Official Language O.M. No. 11011/15/2002-O.L.(Research) dated 14.11.2003
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14, PRI GRT R/ 5 SR S dTel A1 ocl/ATSdaRelgel B Bl AT

No. of standard printed/cyclostyled forms* prescribed/being used by the Office

Pl AT
Total No.

fear =
In Hindi

SIS o
In English

foet ®U A
Bilingual

15. (i)

ST SrPTerE e g ¥ st

Entries** in Service Records/Service Books

Pt AT
Total No.

SECARSICINNECANI T
aerT oft =7 fommdt €
No. of service books
where titles and headings
are bilingual

T FRET S
gt & 7 dr Sreft &
No. of service books
where entries are made
in Hindi

IS it 7 gfafda &<t & 76t
&Y AT & T e T bl SATUAT?
If entries in all service books are
not made in Hindi, since when it

will be done?

(i)

Jf T AT gRepTAT H HIRAT foat A 78T T S @' &,
ar aoeell BRI BT Seog P

If entries are not being made in Hindi in all service books,

explain the reasons for the same.

(iii)

AT IFT e H TSN fRIRT GRT STRY fohY T ST ++
T S . 8 b IFTAR W7l f4g oY TC &2 Il &, AT b
SART T IP-3 TR He PRI 39 Fg F GRBRI ATl
Bl AT AT d & fory Srar fig ¥R R aan
DHNATS DT TS?

Whether check point have been made in this regard as per
item No. 8 of the orders*** issued by the Department of
Official If Yes, thereof at
Annexure-3. What action has been taken at the check

Language? give details

point level to ensure the compliance of the Government
Orders in this regard?

(iv)

Afe ST fdg el S0 U €, 1 39 T IRl &2

If check points have not been made, the reasons thereof.

*12.

Tef: ITSTATST fRTRT & T 26 TR, 1990 &7 1.3, F. 13017/3/90-T.4T.(T)

Ref: Department of Official Language O.M. No. 13017/3/90-0.L.(c) dated the 26" November, 1990.

**13.  He: JISTTYT fITT & 375 24.02.2012 37.91. U F. 12019/01/2011-I7.4T.

Ref: Department of Official Language D.O. No. 12019/01/2011-0O.L. dated 24.02.2012
w14, S IISTATYT T & T 6 3Tiiet, 1992 BT BI.ETH. 12024/2/92-I1.4T.(F-2)
Ref: Department of Official Language O.M. No. 12024/2/92-OL(B-2) dated 06.04.1992




-28 -

16.  ISTYTST HRITFaI |ff

Official Language Implementation Committee

() | T ISTHINT AT FHTT BT T3 ISTHINT
AT GRT SIRT fen-fcer™ & SR febar T/
g7 IS &, AW PT H ?

Whether the Official Language Implementation
Committee has been constituted as per the
guidelines* issued by the Department of
Official Language? If yes, when?

(i) | IS LT, 1 9P FIT PROTE ?

If not, what are the reasons thereof?

(iiiy | a7, A el Uob ¥ & SR &S J5P] T [daRUT:

If Yes, details of meetings held during the last one year:

IRGIE] ISP Y IRRG JETET T A T YSATT

Quarter Meeting date Name & Designation of the
Chairperson

(1) | SHaRT S AT foHATE! $F d38H

Quarterly meeting of January to March quarter

(2) | 3tshel A S ferHTel bt S

Quarterly meeting of April to June quarter

(3) | Seits | Ricisr foHTE! BT 5

Quarterly meeting of July to September quarter

(4) | ITFJER A e femTel T 3

Quarterly meeting of October to December quarter

(iv) | 9T SHAT doT A FafeRT BRIGET 3R BRI feal 4 SRy
fehT T2 U el S0 BT PRIGRT AT 1eh-6 UR Hol PR?
Whether the agenda and minutes of above meetings were
issued in Hindi? Please attach minutes of the last meeting at
Annexure-67?

(v) | T ISTHT T gIRT f&et & IR TRIRT & e § SR o
T 9TiYeh BTIShH AT Prferd H T §3AT &7 Afe &1, ol Pbel?
Whether the annual programme issued by the Department of

Official Language regarding the progressive use of Hindi has
been received in your office? If yes, when?

(vi) | &RIT IISTITST BRI AT §RT 39 aY & HRIHH UR AT
TS 87 If &, O Be? 39 Fee H forg g fAofar qerr 99 W A
TS HRATS BT A= <

Has the Annual Programme for the current year been discussed
by the Official Language Implementation Committee? If so,
when? Give details of the decisions taken in this regard and

action taken thereon.

*15. e RISTHTNT {9 o {1 21 Jefls, 1992 T 1. ST, W 12024/2/92-T. 1.(F-2)
Ref: Department of Official Language O.M. No. 12024/2/92-0.L.(B-2) dated 21* July, 1992.
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(vii) | ITSTTNT BRI AT & el iR AT fove
gfcrerd drf &t # deer 872

(PUAT I et &b H BT TR IR I g faal 7
e ST %€ 1 b Hfeqere] SITeReh-7 TR e &)
What percentage of work is done by the Chairperson
and Members of the Official Language
Implementation Committee in Hindi?

(Please provide information regarding the level of
their Hindi knowledge and percentage of work being
done by them at Annexure-7).

17. TR IASTHNT HrAFGIT Gifer

Town Official Language Implementation Committee*

() | FT AMUH TR H TR ASTHNT BRAGIT AT BT
TS §AT 82 I &, A I STegel DT BT AT
ERRINCREIEESIES)

Whether Town Official Language Implementation
Committee has been constituted in your town? If yes,

Please state the name & address of the office of the
Chairman, TOLIC (with Telephone No.)

(i) | IS &, AT FAT SMIHT BT SHBT AT 872
If so, whether your office is a member of this
committee?

(iii) | @ 5 A BN QTell TR ASTHTST BrITaa= Affe 6 | 1.
J3p! A T IS DRI TT T 9T foram 12 IS
&1 AT PuIT fIfer T Seeikg |

Did the Head of your office attend the meetings of the
Town Official Language Implementation Committee
held during the year? If yes, please state the date.

(iv) | 93BT H ART oW dTel STBRY/ARBING & 99
UM

Name and designation of the Officer(s), who attended
the meeting.

(v) | FT JMUPT TR ISTANT BRI AT it So8 Hr
pRIged UTH g1l AT &1, A1 S U T PRATS i T8
87

Whether you have received the minutes of the
meeting of the Town  Official Language
Implementation Committee? If so, what action has
been taken thereon?

*16. TS ISTHNT 9T 37 f&HIH 3.9.79 BT HIOFAT0 HO 12027/2/79-I.41.(F-1)
Ref: Department of Official Language O.M. No. 12027/2/79-0.L.(B-1) dated 3-9-79
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18. (i) fUoel U a¥ & SR RN i S8hRFHT/RINTSAT 3fS (ISTTST HrRIfFaae
AffT Bt SoBT DY BreHR)

Departmental Meetings/Conferences/Seminars etc. organized during the last one year.

(except for the meetings of the Official Language Implementation Committee)

ue Pl T (SNY) | B HIRT | SUSTA SRS | fowrd &0 5 IRy
Item Total No. Issued in Hindi Issued in Issued Bilingually
(Issued) English
ot &F rieT
Agenda of the meetings
51 b PrIg
Minutes of the meetings

(ii) | T SoHRFA/AMRAT nfe smAfa fog
W % IR H ISIST fRT gRT SR favg g
feTT-Frerr e SFUTerT fehaT ST <&T &7

Whether the guidelines* issued by the
Department of Official Language in respect of
convening the meetings/conferences/seminars

etc. are being complied with?

(iii) | IS 2T, A $qD FIT HROT &2

If not, what are the reasons thereof?

(iv) | ST JSPIRTHAAT DT FEAT DT BRI H
fE<T T T SRIRT Ferelt foawRr enferet fomam
3R R 39 IR 74l & T8

No. of meetings/conferences where the subject
pertaining to the progressive use of Hindi was

included in the agenda and discussed.

*17. A ST 9T 7 fSHId 31 A8, 1993 BT BILATH. 20034/53/93-I1.4T.(31. Ud 1)
Ref. Department of Official Language O.M. No. 20034/53/93-0O.L.(R&A) dated 31* May, 1993.
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19. &) o fewgur iR 1TeRe Y Ui e & foru oy v Sure

Measures™ taken to encourage noting and drafting in Hindi

() | st e af 5 mrnfora &Y 18 2t sriemeran &Y dwer

No. of Hindi workshops organized during the last one year

(i) | ST PRIATARN F Ufrevr oW drel STfrBTRA/BIATRAT B HxeT|
(PUT IURRATT T Hef &)
No. of officers/employees who got trained in these workshops.

(Please enclose attendance-sheet)

(ifi) | 77T a7 aut 7 <Y BRI ¥ INART BRI PR dTet Ua WIreir o
aTeT IfHenT Bl T
No. of personnel who did the practical work in the workshops and

took training during the last two years?

(iv) | T &1 Nt F Tt wrfiient B BRI | AT fhar Tar?
Were all the personnel covered in the workshops during the last two

years?

(v) | TfS (iv) BT IR 18T &, AT dcaell PR BT Scekd I

If answer to (iv) is No, Please state the reasons thereof.

i) | Ife &<t erfemed fafed wu & g 7 &Y 7S & ar Jfasy |
fTafid S A fhT T & Fae H IS TT HSAT BT R
If Hindi workshops have not been organized regularly, give details of

the steps taken to hold them regularly in future.

(vii) | TUBeT U qy b SR fI9RIT HIHTET TISTT o AT e JREPR
ST T AT IS dTet IABTRIAN/HHTTNIT h T

No. of officers/lemployees who availed of the cash prize scheme

under the departmental incentive schemes during the last one year.

(viii)| SRR (i) 3R (vii) F SATY TV AfRPIRA/HHATRAT H AU 50%
3 31 B B 7 Iy aATer SrferamTRal/aHaniar fHt Twer
No. of officers/employees doing more than 50% of their work in Hindi

out of the officers/employees shown in (ii) and (vii) above.

(ix) | SuGer (viii) 5 & A AfeFpTIRIN/BHATRET FRT 37U 50% BT foat 7
=T &R T BIRUT g FReAfT bl GeR b foTq b 78 b bt <2 <
Give the reasons for the remaining officers/employees from (viii)

above, not doing 50% of their work in Hindi and the action taken to

rectify the situation.

*18. T TS for T T AT 29.02.2016 BT BILET.H. 12019/81/2015 I, (H1-2) UTE-2
Ref. Department of Official Language O.M. No. 12019/81/2015-O.L.(D) dated the 29.02.2016(Impl.-2) Part-2
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fUsel Uep oy & SR SRR TR 3nfe

Functions* etc. organized during the last one year

Def

o

Total

fedr
In Hindi

SENIE
In English

Bilingual

(i)

S FHARIET O AT {51 Feer | {107 oy
AT 3T HFIT-U SR by 1T

Number of functions in which invitation cards
and other papers were issued

(if)

T T I &b SRF PR TR W DS
STTST S e TR fomar mar 82 afs
&1, AT puT IFDT fFa=or &

Whether any official language conference
has been organised at office level during the
last one year? If Yes, please give details
thereof.

21.

gepTerT* (fUsel U ay & SRH)

Publications*™ (During the last one year)

Te Y 3D
In-house
Magazine

EIECAN
NI
Magazine/
Reviews

Books

3T YUDhIAMT
Other
Publications

(i)

&Y &/ In Hindi
(1) YepTAT hT TXTINo. of publications

(2) e 37cp bl Hferel HfcrAT ehl HeET

Number of printed copies of one issue

(3) T 37 o Hforel JET T T

Number of printed pages of one issue

(i)

3G H / In English
(1) BT BT FEITNo. of publications

(2) TP 37cp bl Hferel HfcrT ehl HeET

Number of printed copies of one issue

(3) TP 37 b Hferct JBT T T

Number of printed pages of one issue

(iif)

et B9 7 / Bilingually
(1) TBIMT B FRET/No. of publications

(2) Tab e T Ffore HTcRIT bl T

Number of printed copies of one issue

(3) TP 37eb b Hfercl IBT T HEAT

Number of printed pages of one issue

*17.

**19.

e TS fIRT T o1 31 518, 1993 BT BT, 20034/53/93-IT.97(3T. U4 far.)
Ref: Department of Official Language O.M. No. 20034/53/93-0O.L.(R&A) dated the 31% May, 1993.
e ISTHTST 9T T f&=Teh 17 SefTs, 1992 BT 15114, 20035/53/92-3T.491(31.a1)
Ref: Department of Official Language O.M. No. 20035/53/92-0.L.(R&A) dated the 17" July, 1992.
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T 8 IRABIAT T GaT-0A1 & foal g SIS FEhRIT
T U & Rfeg §, T & A1 & SUdrT off 38T 872
Whether Hindi and English editions of in-House
magazines and News letters are being printed under a
single cover and name?

Il 7, A 3= @ & Ries § T & 9 Q 39 b
TIRTISTCT* SPRETT 3% bR T SATT?

If not, when will it be started publishing under a single
cover and name?

T 3MMYD  FAC/[IF /A /@R e H
T T TRINT fohaT T <aT 82

Whether the Hindi version of the directory** published
by the Department of Telecommunication also being
used in your Ministry/Department/Instutution/Office
etc.?

(vii)

T 3ATUh  FATHI/ [T/ GRT qfored
ferameiier fFrfRrepr =+ femmdt &7

Whether the Departmental directory

*kk

printed by your
Ministry/Department/Instutution/Office is bilingual?

22.

T AT JISTHIST FAfT Dl YR &l ST dTe]
A 6 weT 3l SRt @Y oF Ry o % AR
RISTHTST T GRT STRT febU Q- fReerr=*=* a1 SFarer
fhaT ST 38T 57 A T2, I $HD FAT PHROT 82

Whether the directives**** issued by the Department of
Official Language regarding review of the material to
be submitted to the Committee of Parliament on

Official Language and to rectify the shortcomings are

complied with? If not, the reasons thereof.

Suerc a1 ddel (YR PR dlet 31eaT HepTioId v alet HIfdebR] a1 Priferd & IR 5 & 5719 ol
U, YR, FHISTY, Geia Sl FepTord rd & I8 Gerl $7 HpIorl bl deel $eiHlc] e dlet
PRIfTT A A ferT &t 8

The above information should be given only about the prescribing or publishing authority or offices which

publishes papers, Journals, Review, Books etc. This information does not pertain to the office only using these
publications.

*20.

=21,

****22.

e SIS 1T, T8 HAATer & faeies 21.01.2015 BT BLELH. 11014/34/2014-1.4T. (U)

Ref: Department of Official Language, Ministry of Home Affair O.M. No. 11014/34/2014-0O.L.(P) dated 21.01.2015
HE: ST T 7 fSH1H 26.8.92 BT BILET.H 01/14034/4/92-IT.4T. (&H-1)

Ref: Department of Official Language O.M. No. 01/14034/4/92-0.L.(A-1) dated 26-8-92

Frdtegoit 25 et N PR 6ttt Ry sreqe

A copy of each of the Telephone Directory may be submitted before the Committee at the time of inspection.
e JISTHTST 1T, T8 HaATery 1 fa=Tep 26 3fdie, 1978 &1 BI.ET.F 1/20034/1/78-I1.4T. (-1)

Ref: Department of Official Language O.M.No. 1/20034/1/78-0O.L.(A-1) dated 26" April, 1978
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HI-1V/Part — IV
1. PRI FR W ART fpg 1g forgmo
(fret Tep v areIfe] 31 Aei/30 SF/30 RiciaR/31 fawfaR e el 3rafer o fofy)
Advertisements* issued at office level
(During the last one year i.e. the period ending 31 March/30" June/30" September/31°
December)
Total No. In Hindi In English In Regional Bilingual
Language (Hindi-English)
1 2 3 4 5

2. e srfcRRTeRT FRT fees ik R @R fRar mr go @ (o @ ad
3rerfe 31 ATEH/30 S/30 fadaR/31 fewaR @@ ot srafyr & fo)

Expenditure incurred on advertisements by the office/institute under inspection (For the
period up to last one year i.e. 31st March/30th June/30th September/31st December)

(i) SRIERIIAGRN, Trhele anfe (ffie Hifsar) & Areas A fIsmo 8iR YoR W fhy 10 @
Expenditure incurred on advertisement and publicity through Newspapers/Magazines,
pamphlets etc. (print media)

ey Ry Brame S ArsTer e oo ad
In Hindi/Bilingual/ In English In Regional Total Expenses
Trilingual Language
1 2 3 4 5

P AT H

In region ‘A’

G & H

In region ‘B’

TaTH

In region ‘C’

(i) gotaei-id (1.3 /fher/gexmc anfe) ATedd A fIsu= 3R YeR R fhy 10 @

Expenditure incurred on advertisement and publicity through Electronic Media (TV/Film/Internet
etc.)
fEa/ ferTell/ ATt o IS A &1 wTST H A TY
In In English In Regional Language | Total Expenses
Hindi/Bilingual/Trilingual
1 2 3 4 5

P AT T

In region ‘A’

G T H

In region ‘B’

T a4TH

In region ‘C’

*23. HEH: AISTHTNT {4 @ {1 30 S, 2017 T DRI ST . 20012/01/2017 14T, (+fifeT)

Ref: Official Language Department's O.M. No. 20012/01/2017-OL.(Policy) dated June 30, 2017
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(i) v (FF/EIET) onfe & ATed I fIsmoe &R TaR W fahw 10 g

Expenditure incurred on advertisement and publicity through exhibitions (Banner/Hoarding) etc.

e et St ST 7T PoT@d
In In English In Regional Total
Hindi/Bilingual/Trilingual Language Expenses
1 2 4 5

EEE

In region ‘A’
G AT

In region ‘B’
T T H

In region ‘C’

3.

ferdteror (Y PR & FPrYeToT Sy werafeIes, ARaT-uRYeT, daedl If)

Inspections (Including all types of inspections i.e. Administrative, Audit, Technical etc.)

ATy /| q&ATed [ Heed /
s /| T BRI
anfe & afvss srferariat grr
g g Frteror

Inspections done by the

senior officers from the
Ministry / Headquarters /

Divisional / Zonal/Regional

ENENE
fafer
Date of

Inspections

ot ferveror
Total no. of

inspection(s)

IENEL
BIF(1) T
fare Y Rard
fEal o SR &

.
No. of reports
which have

been prepared

fepeiT fRRreror
et = TromreT
&b TN Heyelt
e fRg g
Number of
inspection
reports in which

instructions were

office etc. in Hindi out of | given in respect
those in of the use of
inspection Official
column-1 Language
(1) | gemaf+ep
Administrative
(2) | SATAND ARIT-TRIET
Internal Audit
(3) | Tepritehr
Technical
(4) | STHTST el

Regarding Official Language
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(i) | amaer PR & | FREHT | ot FRIEwr | FRYeor drerm(1) | fhdT FRYaror Raret
IfrpRaT grRT fohw fafer Total no. of T fopaa iy T ISTHTST & TR
T TRy BTl Date of Inspections | RIS B Hqur | daeh yﬂ%{gT I
& fAsteror Inspections CARIES No. of inspection
Inspections of the No. of reports reports in which
subordinate  offices which have been instructions were
conducted by the prepared in Hindi | given in respect of

officers of your office

out of those in
inspection

the use of Official
Language

column-1

(1) | gt

Administrative

(2) | NARD oRGT-uYeT

Internal Audit

(3) | drchY

Technical

(4) | roTHTST el
Regarding Official
Language

4. DT b TR A & Al e ehr Rerfer

Position with regard to Hindi work in the sections of the office

() | ST T poT A

Total Number of sections

(i) | ¥ P SR feberT SITHMI T ISTHTST Ferell frReror
feparr mam?

No. of sections inspected with regard to Official
Language during the year?

i)y | T P TR A e b fory (S fhy Tg SFTHmIT bt
G (et 3T Bl Blga)

No. of section(s) (excluding Hindi section) specified
for doing the entire work in Hindi

ST (jif) H ¥ fepeieT ST 79T Ut i et § e
@87

No. of sections doing their entire work in Hindi out of
above (jii)?

(v) | SFTMRT GRT 37U qui 1 feet 5 &l &R & PRI T
S Y H JHIEE DRI AT AT 82
The reasons for not doing the entire work in Hindi by

the section and what is the time bound action plan in
this regard?
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5. ) Raw/f&d) qare/fés waars/ESt SiSay o1 smei

Organisation of Hindi day/Hindi week/Hindi fortnight/Hindi seminars

() | T PRI SRT 9¥ & SRE faar fea
& TTe/fE) TRaaTsT FHRIT TRT § 3R T 39
SR &S SMISaT ot ST foaT T 82 afS
&, AT ST fJemur

Did the office celebrate Hindi day/Hindi

week/Hindi fortnight during the vyear and
whether Hindi seminars were organized during

this? If so, give details thereof.

(ii) | 39 AT H ISTHI b JANT H g% TNl b Faief
g 9T lg FHIST HF T$? IS &, O T FHIem
B AR T IG TR P T8 3l PRaTg bl &ART
-8 TR HeT N

Whether the progress made in the use of
Official Language during this period was
reviewed? If so, give summary of that review
and follow up action taken thereon at

Annexure-8.

(iii) | T IFT AR H e 7 feat fewua=EarR
¥ ger 8 f9Y @em 3oy Mu? A &, ar
ST IR S

Whether special steps have been taken to
increase the use of Hindi in
noting/correspondence in the office during the

above period? If so, give details

(iv) | PRITCIRATST H AT [ TIATE TIST1ai
RT3
Please provide details of the special incentive

schemes introduced in the office/organisation.
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6. fCuforr & Feer F T

Information with regard to Notings

() |PRfeRr d fUsel U af & SRM Wigell d for@l T8 Pl
feraforat &t e
Total number of notings written on files in the

Ministry/Department/Office during the last one year.

(i) | 379 < f&) o ford} 73 fevaforay &Y Twr
No. of notings written in Hindi during the last one year out of

those notings.

(iii) | 379 I RSN 7 ford} 73 fewafory &t weer
No. of notings written in English during the last one year out of

those notings.

(iv) | PRI THRT & BY H (el T a¥ & SR 3D GIRT Brscll
IR fordt 78 et fevaforar & dear
Total No. of notings written on files by you as Head of office

during the last one year.

(v) | PRI U & 9 H ool T ¥ & SRM b GIRT feal 5
fora s feaforat &t |veT 3fR S7epr Hfcrer

Number and percentage of notings written by you as Head of

Office in Hindi during the last one year.

7.  BRIET T & @ H Py e geAreR et e

Information with regard to correspondence done as Head of office

(i) | PraTeRy aRT fUsel W ¥ & SR ol T4 ol AT T HEAT

Total no. of letters sent by the office during the last one year

(i) | SR (i) 5 A f&ar 5 A¥ Y oA bl T2

No. of letters sent in Hindi out of (i) above?

(jii) | et Up a o SR BRITERT THRT & HU H 3MTIH GRT Sl U
Pl TAT T AT
Total no. of letters sent under your signature as the Head of the

office during the last one year.

(iv) | fwel T 9y b SR PrITerd Y9 & BY H 319D GRT foat 5
HOT T T 2T HRT 3R IeFebT Hfcrere |

Number and percentage of letters sent in Hindi by you as the

Head of the office during the last one year.




-39 -

8. | 3MUD PRI H ISTHINT HIfcT & DRI
4 59 YR HI FEEN T 87 37
FRTRN BT T foht TR fahar ST
87

What types of problems are faced in
implementation of official language policy in
your Ministry/ Department/Office? How are
these problems solved?

9. | PR GRT ASTHINT AIfT & PRI U@
TIR-IIR & fou fhw 10 0 Seera= g
Prl, IuCIeERAT BT &RT & FRIDT IemT
TRATTeAT & 3T DT H 7 < I A &l
Furnish details of such special works done
and achievements for the implementation
and propagation of the Official Language
Policy by the Ministry/Department/Office
which could not be covered in the other
columns of the questionnaire.

3 PRI T B BRI ... HTE/qY A PRIRG § 3R TAEGIRT FHTIOTT hRefl/ebrel
g 1o IucTedr SMfeiRdl & SATUR IR G f T8 & JoAT A JAFbRI & AR Juiadn I 8l § I8
3BT TRE FHSIAN/ATSIT § (o JISTHIST TR, 1963 Td IISTHIST M, 1976 & Iuadl A fay 1g
el & I STUTerT HT RFERT Slsedrert ol 8 A fhell TR IR HeATael § R U ADs
I JFIET IFT-GTR [T TV YT STt & T A1 AT b TeTel T o o feTq Sereicen
PRATS B A Bl R (D BRITETI/ AR T JIF1 AT it b ST H AT ST

| have been working as Head of this Office for ............. months/Years and hereby certify that
the information given is on the basis of available records and is absolutely true as per my knowledge.

| am quite aware that the undersigned is responsible for proper compliance of the instructions given in
the provisions of the Official Language Act, 1963 and Official Language Rules, 1976. If at any stage
the data given in the Inspection Questionnaire are found to be untrue or exaggerated, the matter will
be brought to the notice of my controlling Office/Ministry and Hon’ble Minister to take disciplinary
action for giving false information to the Hon’ble Committee of Parliament on Official Language.

FEATER AR AT AT IS HT e

Signature and seal bearing name and

Designation of the Secretary of the Ministry/

Department or Head of the concernde Office/Organisation
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YRT1-V/Part-V

frreToT BRIGH & M PrRITaT A Fafta ST draIfer & ufaf Ry & forg geATaet

Questionnaire for the representative of the Regional Office concerned with the office
included in the Inspection Programme

&N BRI T AT  IaT

Name and address of the Regional Office: ...

& (P, G QT T)
Region (‘A’, ‘B’ or ‘C’) PP

fRYeue T PRI &1 A

Name of the Office under Inspection e

foRYeror &t ffDate of Inspection e

1. | @7 3 It PR I oM@ sy Raie
fafia wu J firet & &2 afe &, O 71 /D T B
IS IFD BB H ST 2T & JIT & 18 T8
BT DT GR PR o R H LT 3TTeb il febarT 7T 82

Whether you receive the quarterly progress report
regularly from the above mentioned Office? If so,
have you drawn their attention to remove the
shortcomings found after reviewing the report in the
use of Official Language Hindi?

2. | (i) T 3MMUD GRT IRYh DrATrT BT IS Tb Iy &
SR g IR fYeror fosar mar? afe &, ar
o B & wanT df Rerfr & IR 7 ey
feagoft <

Whether any Official Language inspection of the
above mentioned office has been carried out by
your office during the last one year? If so, give
your remarks about the status of the use of
Official Language Hindi.

(i) T 3Muhl FRYer Ruié wR Swfh PRI gRT
PIS DRATS DI T3 82 AR &, AT DI TS BRATS BT
RT3
Whether any action has been taken by the above
mentioned office on your inspection report? If so,

give the details of the action taken.
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(i) MU FRIFUTENT Dot PraTerl bl AFAR FET

Total no. of offices region-wise, under your control.

(i) T a¥ 379 A fopemr wrafert o7 AR fRYeror
feham M o fRET U 1T Praferdl B &HaR
YT STl eh-9 TR HeT e

No. of offices where Official Language inspections
were done during the last one year out of the above
offices. Please give region wise details at

Annexure-9.

AT SR DRI bl ISTHIST prifrera Hfefer bl
Sodt Bl FRfd BT A AT F=- T 39 6! J
1 Mg vt B @] S & AR ¥, s wrafer ar
31Maeh =M fohedt Sraferr GRT IS AT dF T
@I

Whether any monitoring is being done by your office or
any office under your control regarding holding of
meetings of the Official Language Implementation
Committee regularly and implementing the decisions

taken therein in respect of the above mentioned office?

fUsel U 9y 7 el BRI df 3R ¥ fRIaume
PR P U T P WHER § A fha gfcrerd
U e /s-Het AT & &t 5 At 70?

What percentages of letters/Faxes/E-mails/CPGRAMS
were sent in Hindi, out of the total correspondence done
with the office under inspection by the regional office,

during the last one year?

Ud/Letters

%

ThenT T2l/Faxes

%

$-9eT/E-mails

%

HI™/CPGRAMS

%

FAT IURET DIRATERT H IISTHIST I BT PRIR & H AT
JMYS HRATAT IT YD FRHUTE el draiery o
e 81 IS &1, A1 HuT IhT RT

Whether any proposal is pending in your office or any
office under your control regarding the creation of Hindi
posts, purchase of Hindi books, bilingual electronic
equipments/apparatuses etc for the effective
implementation of the Official Language Policy in the

above mentioned office? Please give details thereof?
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& Prfer FRT Y ¢ Rrgmoe (Rroet g v srerfq 31 am=h/30 S/30 Ridaw/31 R
T & rafer & forg)*

Advertisements* issued by Regional Office (During the last one year i.e. the period ending
315t March/30'" June/30'" September/31%t December)

Pl FeT feard 3T o &1 T H e fotireh)
Total No. In Hindi In English In Regional Bilingual
Language (Hindi-English)
1 2 3 4 5

(i) SRIERIIADRN, Yrhale anfe (e Hifsan) & Areaw J fIsmo 8fik yoR R fhy 10 @

Expenditure incurred on advertisement and publicity through Newspapers/Magazines,

pamphlets etc. (print media)

R formefy/ et AT A &R TeT o Pl T
Hindi/Bilingual/Trilingual In English In Regional Total
Language Expenses
1 2 3 4 5

D & H

In region ‘A’
T aF Y

In region ‘B’
T H

In region ‘C’

(i) goiaci=ia (.. /fheH/gexnc 3Nfe) ATedd I fIsmu= oiR TR o g U @

Expenditure incurred on advertisement and publicity through Electronic Media (TV/Film/Internet

etc.)
R R/t 3N § & T Pol @d
Hindi/Bilingual/Trilingual In English In Regional Total
Language Expenses
1 2 3 4 5
D 8 H
In region ‘A’
G A
In region ‘B’
TaTH
In region ‘C’

*23. HEH: AISTHTNT 4T o {1 30 S, 2017 T HRITerd ST H. 20012/01/2017 1.4, (+ffe)
(Ref: Department of Official Language O.M. No.20012/01/2017-0.L.(Policy) dt. 30" June, 2017)
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(i) v (@R 1S onfe & ATed I fIsmoe &R TaR o fahw 10 g

Expenditure incurred on advertisement and publicity through Exhibitions (Banner Hoarding) etc.

/Rty rmet PNk SEIPEIIE] Pl T
Hindi/Bilingual/Trilingual In English In Regional Total
Language Expenses
1 2 3 4 5
D & H
In region ‘A’
G A
In region ‘B’
T H
In region ‘C’
T 59 PIcid & e P eR-T T ..o H18/aY § PRI § 3R UdegRT FHTIORT

PRANBRA § b JUTeY JAMIRT &b TR TR FeT & TS & T AR DRI P FTAR Guicrar Fe
21 7 I8 37e8] IRE QHSIN/ATSII § (b ST AT, 1963 T SIS 7R, 1976 & Suee
f&q U fen & G SUTerT B FHERT EiEwrer] B &1 i fhefl TR W yemEe W 1
3MehS BRI FYAT IGI-TGIPR [ERFTY T UIY STl & Al F1 AR T et FerT o &b forg
FFATEHD DIETS & HHet bl AR 1257eh DIATerd b Al & Hell N AT S

| have been working as Head of this Office for ............. months/Years and hereby certify that
the information given, is on the basis of available records and is absolutely true as per my knowledge.
| am quite aware that the undersigned is responsible for proper compliance of the instructions given in
the provisions of the Official Language Act, 1963 and Official Language Rules, 1976. If at any stage
the data given in the Inspection Questionnaire are found to be untrue or exaggerated, the matter will
be brought to the notice of my controlling office/Ministry and Hon’ble Minister to take disciplinary
action for giving false information to the Hon’ble Committee of Parliament on Official Language.

ST BT b IR & SCATeR 2T HIeY

Signature and seal of the representative* of Regional Office

* R RPN, T TR T AR F HF 7 8T TAT ST ASTHIT AT T pria Faelt Hrf < &, e doar &
SURRIT I8 T I AT Brafer o Ter ASTHTNT AT & Braf=aa= Fefell TR Bl gl Hf Arer W
(Senior officer, whose status is not less than a Joint Secretary and who is looking after the implementation of
Official Language Policy work should be present in the inspection meetings and he should keep all the files
containing correspondence about implementation of Official Language policy in respect of that office under his

control.)
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HTT-VI/Part-VI

f*réreTor BRIGH & e PrRITaT A Gaftra rafers erfa P ufafufir & forg geaTaen

Questionnaire for the representative of the Zonal Office concerned with the office
included in the Inspection Programme

Irafersd BRI BT A1 T udT

Name and address of the Zonal Office 1 ... e

& (P, G QT T)
Region (‘A’, ‘B’ or ‘C’) PP

feYeromels SrIfery &t A

Name of the Office under Inspection e

fRYeror &t ffiDate of Inspection s

1. | T 3l IR PrIferr & fomrEl Wi Raid
fafa wu & fier %8 &7 afe &, ar aar S9dhT S &
91g ISP PHEBINT H AT ST & YART F uTs T8
BET T GR PR o TR H LT STTeb il febarT 7T 82

Whether you are receiving the quarterly progress
report regularly from the above mentioned Office? If
so, after reviewing the report, have you drawn their
attention to remove the shortcomings found in the use
of Official Language Hindi?

2. | (i) T AP GRT SYYh DA BT Ut T a9 b
SR IS ol forteror fsar mar? af &, ar
o B & gan b Refd & IR 7 st
femoft <

Whether any Official Language inspection of the
above mentioned office has carried out by your
office during the last one year? If so, give your
remarks about the status of the use of Official
Language Hindi.

(i) T 3T R RUié R Iugh PrRITe”T aRT
PIs PRATS I Ts 82 TS 8, A I TS HRATS BT
SRS
Whether any action has been taken by the above

mentioned office on your inspection report? If so,
give the details of action taken.
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(i) 3IUP FRIFVITEN PoT PRITEAT bl AFAR AT
Total No. of offices region-wise, under your
control

(i) T af I J fHa srfedr @1 orTERh
feRreror fopa T T FRYET Y MU ey
T QAR T STerTeh-10 TR el P
No. of offices where Official Language inspections
were carried out during the last one year out of
the above offices. Please give region wise details
at Annexure-10.

AT SR PATerd Bl ST DrRIT-ad- AT P
43! T R B A SR B AT I 43!
feTT T ot T ] R &b IR H, 3D Drfery AT
3T AT fpdT eraferr GRT 1S AT &t
STREN 8 2

Whether there is any monitoring is being done by
your office or any office under your control regarding
holding of meetings of the Official Language
Implementation Committee regularly and
implementing the decisions taken therein in respect of
above mentioned office?

fieer @ a¥ H ofEfded dRfe™ & IR A
fARTeruTel=T rafery @Y woT Y et TATER N ¥ fdbe
TIfCTRIC Ut/ /S-HeT/AdTIT & f&al o ot 10?

What percentages of letters/Faxes/E-mails/

CPGRAMS were sent in Hindi, out of the total

correspondence done with the office under inspection

by the zonal office, during the last one year?

UH/Letters %
tha=T T3e/Faxes %
$-9el/E-mails %
HIdI™/CPGRAMS %

FIT IR BRI H AT AT Pl PRIR ST
I febar ST & feal ual & Gor, feat gee, femmst
gelaciies TAIUSRUN D TRIE 3T FIet Pis
U HIUP PRI T AUh  HUTE et
PRI H A 81 I &, TN HudT ITepT AR

Wheteher any proposal is pending in your office or

any office under your control regarding the creation of
Hindi posts, purchase of Hindi books, bilingual
electronic equipments/apparatuses etc. for the
effective implementation of the Official Language
Policy in the above mentioned office? Please give
details thereof?
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7. | Srafere PATET FRT ST T fosma (Rroer ge avf srerfq 31 ATi/30 S/30 Rideri/31 RwaR
T &Y rafer P feg)*

Advertisements* issued by Zonal Office (During the last one year i.e. the period ending 31%

March/30'" June/30" Septembe/315t December)

Total No. In Hindi In English In Regional In Bilingual
Language (Hindi-English)
2 3 4 5

(i) SRIEIRIIADERN, Yrhale anfe (fSie Hifean) & Area J fIsmo ofik YoR v fhy v @

Expenditure incurred on advertisement and publicity through Newspapers/Magazines,

pamphlets etc. (print media)

Ry fermey/ ey SRS A &R TeT & Pl T
Hindi/Bilingual/Trilingual In English In Regional Total
Language Expenses
1 2 3 4 5

D & H

In region ‘A’
G & H

In region ‘B’
T H

In region ‘C’

(i) goiaci=ia (.. /fheH/gexnc 3Nfe) ATedd I fIsmu= oiR TR o g U @

Expenditure incurred on advertisement and publicity through Electronic Media (TV/Film/Internet

etc.)
R R/t 3N § & T Pol @d
Hindi/Bilingual/Trilingual In English In Regional Total
Language Expenses
1 2 3 4 5
D 8 H
In region ‘A’
ACER ]
In region ‘B’
TaTH
In region ‘C’

*23. HEH: AISTHTNT {4 @ {1 30 S, 2017 T DRI ST . 20012/01/2017 14T, (+fifeT)

Ref: Department of Official Language O.M. No.20012/01/2017-O.L.(Policy) dt. 30" June, 2017
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(i) v (@R ST onfe & ATed I fIsmoe &R TaR W fabw 10 g

Expenditure incurred on advertisement and publicity through Exhibitions (Banners Hoardings

etc.)
RV R/t ST ey e T
Hindi/Bilingual/Trilingual In English In Regional Total Expenses
Language

1 2 3 4 5
P T H
In region ‘A’
G & H
In region ‘B’
T T q
In region ‘C’

4 39 PRICRT & 3eE Bl BRIET I . AE/AY A PRI § 3R TIagRT HHTORT

PRANBRA § b JUTeY JAMIRT &b TR TR FeT & TS & T AR DRI P FTAR Guicrar Fe
21 7 I8 37e8] IRE QHSIN/ATSII § (b ST AT, 1963 T SIS 7R, 1976 & Suee
f&q U fen & G SgUTerT B FHERT ETEwrer] Bf &1 i fhefl TR W yemEef § W 1
3ehS BRI FIAT JGI-TAGIPR fRGTY Y Y ST & AT AT FEfT bl Tefed Ferr & & forg
SIRATHTCHD BRETS & HHel DI R *RID DAy & FAT &b el A AT ST

| have been working as Head of this Office for ............. months/Years and hereby certify that
the information given, is on the basis of available records and is absolutely true as per my knowledge.
| am quite aware that the undersigned is responsible for proper compliance of the instructions given in
the provisions of the Official Language Act, 1963 and Official Language Rules, 1976. If the data given
in the Inspection Questionnaire are found to be untrue or exaggerated, at any stage, the matter will
be brought to the notice of my controlling office/Ministry and Hon’ble Minister to take disciplinary
action for giving false information to the Hon’ble Committee.

TIfole BRITTRT o UfIfIferdh ST e qig

Signature and seal of the representative® of Zonal Office

* R AfPRY, AT TR HGh Aferd F HH 7 & AT ST ASTHIT AT b prari=aar Faelt i <wd &, fFerr dgar &
JURRerT T8 T I PR Sraferd & Qe ISmTST T & SBraf=em See geR & higer Hf |ref i
Senior officer, whose status is not less than a Joint Secretary and who is looking after the implementation of
Official Language Policy work should be present in the inspection meetings and he/she should keep all the files
containing correspondence about implementation of Official Language policy in respect of that office under his/her
control.
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HTT-Vlil/Part-VI

et drishw § enfirer drafery & Weifta qeamerd & ufaffir & fag meamaet

Questionnaire for the representative of the Headquarter concerned with the office
included in the Inspection Programme

HETeTT BRITAT BT AT T Il
Name and address of the Headquarter @ ...

&F (T, g 3T T)
Region (‘A’, ‘B’ or ‘C’) PP
fRIeUITeN BRIt &1 9

Name of the Office under Inspection e

fRYeror &t ffiDate of Inspection e

1. | T 31deT AT 31 AT fhedt BrItery BT STih BRI
et wrifer R Frafaa w9 & fier & & 2 I &, ar o S
ST & TS SGP PIIDIST A TS &S} & TaRT & UTs TS Hfvay ar
R P S IR H €T b o 7T 87

Whether you or any office under your control receives the quarterly

progress report regularly from the above mentioned Office? If so,
have you drawn their attention to remove the shortcomings found
after reviewing the report in the use of Official Language Hindi?

2. | (i) T 3AUP FRT IUUH BRI BT [UBeT IR a¥ &b SR DIy
ot FYeor e mre i &, ar e RO
T Tp-11 TR HeT e

Whether any Official Language inspection of the above
mentioned office has been carried out by your office during the
last four years? If so, attach the inspection report at

Annexure-11.

(if) T AT FRIET RUTE IR Iuth PRI GRT Bl PRATS DI
T$? IfS &, A1 Y TS HRATS BT &R
Whether any action has been taken by the above mentioned
office on your inspection report? If so, give the details of action
taken.

3. | (i) 3IUP FIAUTENT et BRIl bl AFAR FET

Total no. of offices region-wise, under your control

(i) T I¥ SH & b BRI BT ISTINRIY fFRyeqor fohar mir?
puAT R fbU U Briferdl i &R JET Sereh-12 R
T |
No. of offices where the Official Language inspections were
carried out during the last one year out of the above offices.

Please give region wise details at Annexure-12.
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AT IR BIATAT DI ISTHINT DI AR BT et
Pl R BT & SRR R T I dodi H forw 1w
folal T AN AR b IR H, AUh PRI AT D
fRIe febedt praferl GIRT IS AT Y T & 82

Whether there is any monitoring is being done by your office
or any office under your control regarding holding of
meetings of the Official Language Implementation
Committee regularly and implementing the decisions taken
therein in respect of above mentioned office?

ot & af o JEaeameE SRfe & AR 9
fRIEUTENT SRIfeRT BT W9 T PeT AR H I fha
TIfCTeTet I=1/thera/S-HeT AT & feet ot 0?

What percentages of letters/Faxes/E-mails/fCPGRAMS were

sent in Hindi, out of the total correspondence done with the
office under inspection by the headquarter/head office,

during the last one year?

U/ Letters

%

therRT T9l/Faxes

%

$-cT/E-mails

%

AmH/CPGRAMS

%

T IuYer] PRI H IISTHIST AT T SRR ST F &
3D PIATT IT 3D AU ot prafer 7 dfed &l
I &, AT PuAT ITeT KART

Whether any proposal is pending in your office or any office
under your control regarding the creation of Hindi posts,
purchase of Hindi books, bilingual  electronic
equipments/apparatuses etc for the effective implementation
of the Official Language Policy in the above mentioned
office? If yes, please give details thereof?

RISTHTT 7RI, 1976 & 19 11 & 3l rs, HaTet MM o fgwmdiesvor b Reerfey

Status regarding Bilingualism* of Codes, Manuals, etc under Rule 11 of the Official Language

Rules, 1976

ﬁ'ﬂﬁﬁﬂ"f/&ﬂ@’/ﬁj&a (Rules/Codes/Manuals)

gl ¥./Total No.

(1) aet f&St A/Only in Hindi

(2) ddet TSI H/Only in English

(3) femdt (f$vetre) B HBilingual (Diglot) form

*24.

e ST fRT BT S 12.04.2012 BT BT SITU- GEAT 1/14013/05/201 17T, (i)

Reference: Department of Official Language O.M. No. 1/14013/05/2011-0O.L.(Policy) dated 12.04.2012
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HEg g 7 ufdreor g AT/Training* arrangements at Headquarters

HRTCR < 3Tl TRTETuT HEATAT T et T
Total no. of training institutes in the Headquarters

oot g Il HeATerd G fobeT UTaash™ iR febeT HTezMT J FefTy U

How many courses were conducted by the Headquarter and what was the medium of imparting

training during the calendar year?

Parct IRST T Y

Only in English medium

ot fac qres QY

Only in Hindi medium

ST o fee &1 & fHel-Slel HTead i/

In a mixed medium of both English and Hindi

3T TSTN & HTERT )/
Through other languages

forfer weedt {d-T/Legal Information
Aifeca (Fram/Sufe@¥)/Literature (Rules/Bye-Laws)

JEIIe’ GRT SN fbU U0 ffRfFE|l 9 S 3fciid §91Y 1
No. of authenticated texts of the Acts issued by the Headquarter and
the Rules/Bye-Laws framed thereunder.

ST (i) § 4 febe heret foc H Iueled &2
How many out of the above mentioned in (i) are available only in
Hindi?

SR (i) H A feper et ST H Iuefey &2
How many out of the above mentioned in (i) are available only in
English?

ST (i) § 4 fober ferTelt U A Jueted 872
How many out of the above mentioned in (i) are available in Bilingual
form?

T ISTHTST 9T GRT SR feby g foycier o s fafer & &y
HeT TRy T et § fehaT ST 38T 67
Whether original drafting is being done in Hindi in the legal field as

per the directives** issued by the Department of Official Language?

*25. e ISTATNT faTT &7 AT 6 7S, 1992 BT BRI STU AT 12012/7/92T.T. (J-1)

Reference: Department of Official Language O.M. No. 12021/7/92-O.L.(B-I) dated 06.05.1992
**12 FSH ISTHINT fHRT T {1 26 FeaR, 1990 BT ST STA AT 13017/3/90-T.4T.(T)
Reference: Department of Official Language O.M. No. 13017/3/90-0O.L.(C) dated 26" November, 1990
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10. YST/MRIALT I & f%‘l'(’ﬁ’lﬁﬂ'ﬂ' lil'a':%l'l'@IWritten examinations for recruitment/promotion etc.

.| foeet Uep ay A foperiT foTRad uxiery ot 757?

No. of written examinations conducted during the last one year.

II. | fopaeiy TRYeman | f&<t ot Jo=-U= 3Yf<arf em?

No. of examinations where the question-paper of Hindi was compulsory.

1. | fopaTt IRTSIT3N T HTETH hdet JSIT T2

No. of examinations where the medium of expression was English only.

IV. | fepa=TT uRtemman & f<t J1ead & TR T faepea oY feam e

No. of examinations where option* for the use of Hindi as medium of
expression was also given.

V. | T oRiarraT A fect A1edH & fdehed bl T fAsiu SerdT Uiy & |1y
B eBTIRIC/SIRT b 75 of1?

Whether the information regarding option for Hindi as medium of
expression was published/issued in the advertisement or circular?

ST JTETH | feat BT

)

(with English | ATea9 & | (Total)
Medium) (with
Hindi
Medium)

VI | (i) SHEaRT $T et GeT

Total Number of candidates

(i) 3T B A TheT §U SHIGIR bl T

No. of candidates declared finally successful

VIL| sreftragi=fer 3nfe o forg smmanfore fepg g wmarmeeTe

Interviews** conducted for recruitment/promotion etc.

(i) forsel Ud a¥ & SR T 7T AreiTcedRT 6HY TRem

No. of interviews held during the last one year.

(ii) T ST ATADHRI H IHIGIART P! feall 7 ITR 1 DT BT & T2
Whether there was an option for the candidates to reply in Hindi in
these interviews?

(iii) IS BT, A AT T IR BT Sookg STHIGART DI ATLHR & folT For
TQ gAT 7 T T or?
If so, whether it was mentioned in the call letters for interview sent to
the candidates?

(iv) I IHIGART BT AEHR H ot § IR < T BT el &f Tg df
SFhT T DIROT AT?
If the option to reply in Hindi in the interview was not given to the
candidates, what was the reason thereof?

*26. e ISTHIST faTT T i 16 TRERY, 1988 BT FHRATHT SIU HRET 14012/6/87-1.4T.(T)
Reference: Department of Official Language O.M. No. 14012/6/87-0.L.(C) dated 16 February, 1988

**27. Fe:- Tl & (TG ATaTepR et T fepeq g STy Saelt JISTHTST farmT a1 f&eiep 2 ST, 1992 Prafery ST AT 13034/37/92-109T0(T)
Reference:- Department of Official Language O.M. No. 13034/37/92-0.L.(c) dated 2" June, 1992 regarding the optional use of Hindi in
the interviews for recruitment.
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1. | 3MYP ST H/ In your Organization
() | @ @ q G fora ot e 82
No. of recruitment rules in respect of Group ‘A’ posts?
(i) | @@ T FEed fae war = 82
No. of recruitment rules in respect of Group ‘B’ posts?
(i) | @ T A Faferd fpee oyt e €2
No. of recruitment rules in respect of Group “C” posts?
(iv) | 39 Q TRGRY HaT F et ofcft BT TR i a1 82 BIN T/B T/C
Out of these what was the level of direct recruitment in
Govt. service?
(v) | el ol TR o) B & 51 & e ¥ T iy deifores | @A T/'B’ TIC
R i 82
Has any level of Hindi knowledge been fixed as a pre
requisite for the direct recruitment?
(vi) | Hreft o7l TR OR QRISH & S & A W o dls A&l | T A T/'B T/C
R FuiRa &2
Has any level of English knowledge been fixed as a pre
requisite for the direct recruitment?
12. ¥ & SR AT WHRIE 3nfE
Functions etc organized during the year
El feard | oEeiH | o vy
(Total) | (InHindi) | (nEnglish) q
(in bilingual)

I GHRIBT I G N G § fAH707
T AT 7T BITST-U ST fehu 0

Total number of functions where invitation

cards and other papers were issued.

T 9Y & SR AT DS ISTANT FHAT
s fopar R 87 afe &, O U
qegee fqexor §

Whether any Official Language conference
was organized during the last one year? If

S0, give details, thereof.
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13.

T HHII IISTHTYT AT T IR bl ST aled! AT bl |1
3R DT BT R fbT ST & IR H ST AT GRT IR by 1g
feycert <1 SrUTer febarT ST 8T &7 afe e, a1 3 T PRV 872

Whether the directives issued by the Department of Official Language
regarding the review of the material to be submitted to the Committee
of Parliament on Official Language and to rectify the shortcomings are

complied with? If not, give the reasons thereof.

14.

AT HI</Standard Drafts

Total No. In Hindi only In English only

ferqmedt 0 o

In Bilingual

15.

aENI'IS'C'/Website

(1) T I HT JIATSE &7

Whether the headquarter has any website?

(2) qX&Tetd Br JeTgC bl Udl
Address of the headquarter’s website.

(3) HEUml™ &r JeITSC bl gHYNI BN Wﬁwg’?
Homepage of the headquarter's website opens in which

language?

(4) TR P fEet daqTST I ST I foifor o 82

Date of updation of the headquarter’'s Hindi website?

(5) TR P IS JeATSE T Fera el feifdy o 82

Date of updation of the headquarter’s English website?

(6) fUsel T ay ¥ f<t JeTse WR oy df Fwar?

No. of hits on Hindi website recorded during the last one
year?

(7) TUBel To 9y 7 3SIT de¥TSe IR o™ ol Jve?
No. of hits on English website recorded during the last
one year?

(8) T ISATST UR IS ATHHY bl Jrer v IH faet
Y ot ofy It FE 3rera fohaT ST 82

Whether Hindi content is also simultaneously updated

while updating English content on the website?

(9) JIATSC TIR B dTeT HUHT &b AT BRITAT GIRT T TT aRR H

In the agreement signed with the company that designed the website :

() T J9FIRC BT G B H IR ey Faet g
AT 82

Is there any provision included regarding preparation of
bilingual website?

(i) o7 JGAIZC DI AT PR T et Al @r o
AT T 31T IR & fofg U 872

Is there any provision included regarding updating Hindi
content simultaneously while updating the website?
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f& TrepreaIfEY ST T o
Setting up of Hindi Cell/Hindi Section

T 3T ¥ feal TepTss/feelt SFHIT Terfue febar 7T &7

Whether a separate Hindi Cell/Hindi Section has been set up?

(ii)

Jf &1, AT I Pt et HHaRT PRIRG 8, JSaR fGarur <)
If so, how many employees are working in that Section? Please

give their details post wise.

(iif)

T ISTHTST DR & foTq {FRIerT pHaia/ SiferepTRaT abr a1erT &
et FHTIT T B 3R DT UG & folg qafe ravR Suetey 82
Y T BT JerTcH e [aRUT SFTerTen-13 UR 3T & Hel e
Whether a separate cadre has been formed for officers/employees
appointed for the Official Language work and whether adequate
opportunities are available for their promotion? Please attach a
comparaticve statement of all the cadres at Annexure-13.

feet uat daeft g PIUS | SARBR | A
Information regarding Hindi Total Officers IR
posts: Post Translation

Officers

ameferften/caned
Steno/Typist

3T
Others

(1) e

O

Headquarters

(2) 3T P
Zonal Office

(3) &FlurTse BRI

Regional/Divisional
Office

s 3 fopaer ug Rard 82

No. of posts lying vacant out
of the above posts?

(vi)

T 9 fohadl R GEFT JaT
& ITUBRY PR 82

No. of posts manned by
officers of General Service

out of these posts?

17.

fESiRToTST Srf¥remIRat 1
e % o7

Give details of  work

allocated to the Hindi/Official

Language Officers.
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18.

(i)

RISTHTST Afife] b BRATAI Il SdTS bR AT H Gl quichTicrep TferepTRal/epHaTal
BT R S| (TAFT HH B IR IR I3 el o)

Give information

regarding full

time officers/employees engaged in implementation of

the Official Language Policy and translation work, etc. (Please attach extra sheet, if space

is not sufficient):

P.9.
S.No.

Y&TH/Designation

geT Y TET/No. of Posts

E\l?Fﬂ'F-r/Pay scale
I TR/ Pay level

?%ﬁ?ﬁf/Sanctioned

Raa (f<A7 dfeay

Vacant (with date)

2| Q| X N oo kN

faa=un

(ii) SUGeRT H SATY T Rere YT bl W P Gae H Pl T PRaTS DT

Details of action taken for filling up the above vacant posts.

(iif)

RT ISTHTNT H1fef & TR PRIGUTEN Briierd 5 ue Jiord €2
Whether the above posts have been created in the office under

inspection in accordance with the Official Language policy?

(iv)

i Tel, aT 3 TY § AT PRATS Pl ol &l 872

If not, what action is being taken in this regard?

T I el & SFeTrar gER Ry At |y Y €2

Whether any work other than Hindi has also been assigned to

them?

19. HETTT ¥R WY SIRY féﬁq Ry s/ Advertisements* issued at Headquarters level

(et Tep gy 37/l 31 ATI/30 S[/30 RicisR/31 fafaR eb i 37 fer o fefy)
(During the last one year i.e. the period ending 315 March/30" June/30" September/ 315

December)

ol TN fear 5 SPNIK] &R AT TS (i

Total No. In Hindi In English In Regional In Bilingual
Language (Hindi-English)

*23.

e IISTHTST fTT 2T feieh 30 S, 2017 T BRI SITU . 20012/01/2017-R1.4T.(H1fer)
Ref: Department of Official Language O.M. No.20012/01/2017-O.L.(Policy) dt. 30" June, 2017
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(i) SRIERIIAHRN, Yrhale anfe (e Hifsar) & Areaw A fIsmo 8fik yoR wR fhy 10 @

Expenditure

pamphlets etc. (print media)

incurred on advertisement and publicity through Newspapers/Magazines,

feyRpmiy/Armit siroft apfter s oo
Hindi/Bilingual/Trilingual In English In Regional Total Expenses
Language
D & H
In region ‘A’
G & H
In region ‘B’
T H
In region ‘C’

(i) slaeiE (&) /Mhc/Zesme anfe) JreeT J fIsiue 3R TaR W oy 17 &<

Expenditure incurred on advertisement and publicity through Electronic Media (TV/Film/Internet

etc.)

IESUIESIRTERIRIN

Hindi/Bilingual/Trilingual

3PS o
In English

QT ST H

In Regional
Language

Pl T

Total Expenses

Calo P

In region ‘A’

G T

In region ‘B’

T & H

In region ‘C’

(i) TS (SRRET) 3nf & ATeT J IS &R TaR W b v W

Expenditure incurred on advertisement and publicity throuth Exhibitions (Banner/Hoarding) etc.

feedt/ferel/Brreit i A &RIT TS o Pt T
Hindi/Bilingual/Trilingual In English In Regional Total Expenses
Language
D & H
In region ‘A’
SCiER]
In region ‘B’
T84T

In region ‘C’
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39 prfey & arede of BRI-IT I ... Ae/aY I PRRA § 3R TeaRT FHIo
PRANPRC § fob JUCTe ARG b TR TR T &l T3 & TAT AR SAHDRT P FTAR Yuierm Fed
81 5 I8 370! TRE FHAN/IFSI § ob JISTHTST JAfAFRM, 1963 Td IISTHINT 714, 1976 & Iuael
&g U fent & G STguTerT B FHERT Eiewier] Bf 81 i el TR W yemEef § wR 1
3fiepS I 37T IGI-TGIPR AT T AT St & A AR FRAfT Bl Tefa o o7 & fory
SFAATCHD PRATS & ATl DT AR RID Prafery &b H3il b i A <11 ST

| have been working as Head of this Office for ............. months/Years and hereby certify that
the information given, is on the basis of available records and is absolutely true as per my knowledge.
| am quite aware that the undersigned is responsible for proper compliance of the instructions given in
the provisions of the Official Language Act, 1963 and Official Language Rules, 1976. If at any stage
the data given in the Inspection Questionnaire are found to be untrue or exaggerated, the matter will
be brought to the notice of my controlling office/Ministry and Hon’ble Minister to take disciplinary
action for giving false information to the Hon’ble Committee of Parliament on Official Language.

qEATerd b i & sier o Hiex

Signature and seal of the representative* of the Headquarters
ATH/NGME. ...
UGHTH/Designation.........ccoeeieeiiieie i

qIc-(1)  SUDH/EDIEIT BT & FeH 7 T8 TeIaet! I R/ B gIRT 9R1 ST &)
In case of Undertakings/Banks/Insurance Company this Questionnaire is required to be filled by the Corporate/Head
Office.
(2) T8 UeTIGel FAGIT IISTIIST AT & TN ITHIST Brafag Afata @ ARsv/aar-famef erfed @ ey 7 78
9} ST 8

The Questionnaire is not required in respect of Inspection/Discussion Programme of Town Official Language
Implementation Committee of the Committee of Parliament on Official Language.

* o aRe AR, Rt Wk g i A H 7 &1 qT ST STHINT AT BT DraaT e PrRf e &1, FRier doe!
H IURRIT W& T I AR draiferr & Arer ISTIIST Aoy & drai-ade Gaet uAraR 6hf trget ot |rer Rl

(A Senior officer, not less than a Joint Secretary and who is looking after the implementation of Official Language Policy
work, should be present in the inspection meetings and should keep all the files containing correspondence about

implementation of Official Language policy in respect of that office under his control.)
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HIT-Vill/Part-Viil

frYeror BRisH ¥ onfirer BrRITaT A Haftra darrer/fryrT & ufafifer & fore gedraen

Questionnaire for the representative of the Ministry/Department concerned with the
office included in the Inspection Programme

AT/ TV T AT
Name of the Ministry/Department

&F (‘F, T 37T )
Region (‘A’, ‘B’ or ‘C’)

fRYeue T BRI &1 A

Name of the Office under Inspection

feRYeror &t fifr/Date of Inspection

1.| (i) 3mge! FRYeuTel= Braferd &t RIS g FHiem & B9 uH
g5

When did you receive the Inspection Questionnaire of the office
under inspection for review?

(ii) T AT GIRT ARIEUME Brafery bt FRYEor geraell dr deierm dhr 7572
afe &, A pua FHteT RUIE Serie-14 W Hef &
Whether the inspection questionnaire of the office under inspection has
been reviewed by the Ministry? If yes, please attach the review report
at Annexure-14.

(iii) T 3T AT UDh FREUTEN Pt Frafer o IRE PRI A
ferTe sy RaTe frrafia v & et <&t & 2 afS &, ar o S9! oid &
91 P PIHDIS H ISTHIST feel & FANT & UTg T HAT &l G B D
IR ST SATHI febaT 7T 82 PUT feRuT <
Whether you or any office under your control is receiving the quarterly
progress report regularly from the above mentioned Office? If so, after
reviewing the report, have you drawn their attention to remove the
shortcomings found in the use of Official Language Hindi? Please give
details.

2. | (i) T 3MMUS GRT IR[H PRI BT Ul T a¥ &b SR DIy IISTHTIRIT
fYeror fomam T2 AfS &, ar o B & e b Rerfr F IR A
3ot feoquft <

Whether any Official Language inspection of the above mentioned
office has been carried out by your office during the last one year? If
so, give the remarks about the position of the use of Official Language
Hindi thereon.

(ii) T 3R RYaTT RUIE IR ST BRI aRT DI PRATS P T5?
IfS &, A Pl TS BHRATS BT &IRT

Whether any action has been taken by the above mentioned office

on your inspection report? If so, give the details of action taken.
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(i) 3T FFRIFUTENT Pl PrITCIT bl QAR HeEAT

No. of offices region-wise, under your control

(il) 9 A ST 719, 1976 o R 10 (4) P 3fcid Srfergferd
PrATRIT DY FeT
No. of offices out of these notified under Rule 10 (4) of the
Official Language Rules, 1976

(iii) T A PeT PRI H ¥ fobeiT BRATETAT BT IISTHTIRIT Fveror
e M o FRYerT Y U Brafert S s afed aFar
YT ST -15 IR He Y
No. of offices where Official Language inspections were carried
out during the last one year. Please give region wise details with
date at Annexure-15.

AT IRFT PRI Dl IASTHT PRIFIIT AHfT Dbl DI Pl
R wU § SRR S qor I daa@t § forg 1y fofat @ ang
B b IR H, 31U HrITerd IT 3D FRIFAVITER febedt praferd T
PIS HIFICRIT &I T IET 82

Whether any monitoring is being done by your office or any office
under your control regarding holding of meetings of the Official
Language Implementation Committee regularly and implementing
the decisions taken therein in respect of above mentioned office?

foreet Uep ¥ § HATerd I AR 3 RIS Brafery e ot T4 ot
TR & F fhae uferd ga/thaxa/g-Aer/Adium & &St & 9oy u?

What percentages of letters/Faxes/E-mails/fCPGRAMS were sent in
Hindi, out of the total correspondence with the office under

inspection by the Ministry, during the last one year?

U/Letters %
thaT T<2l/Faxes %
$-9eT/E-mails %
At/ %
CPGRAMS

FIT IR PRI H IISTHIT HIeT Dl DRIR ST A AT fbd ST
8 feal Ual & Jord, sl qeaial, feTdl gerarg vie IA1/SUeRUl i
TR 37T Tt PIg IRATT 3MUD BRI AT AT AU
fereft prartera # ciferet 81 af &, Y o ST RT

Whether any proposal is pending in your office or any office under

your control regarding the creation of Hindi posts, purchase of Hindi
books, bilingual electronic equipments/apparatuses etc. for the
effective implementation of the Official Language Policy in the above
mentioned office? Please give details thereof?

RISTHTST 71, 1976 o 713 11 o ST rs, Haiet 3T & fereenvor & Reeyfer

Status regarding Bilingualism of Codes, Manuals, etc. under Rule 11 of the

Official Language Rules, 1976

() TRMEEl/®PIS/HT31e / Rules/Codes/Manuals

Pl 3./ Total No.

(1) ool f&&I 7/ Only in Hindi

(2)  Pde ST H / Only in English

3) feurdt (fevere) ®7 9 / Bilingual (Diglot) form

*24 . S ISTATNT faTT &7 f&HTD 12.04.2012 SrITery S ST 01/14013/05/2011--7.4T. (i)

Reference: Department of Official Language O.M. No. 01/14013/05/2011-O.L.(Policy) dated 12.04.2012
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8. | HaTeTa/fRrTT & wikreror cgeeAT
Training* arrangements in the Ministry/Department
(i) FATCTA/ITT & ST HTRTeToT FReITaT &l ot AT

Total no. of training institutes in the Ministry/Department

(i) foroer af Sad AU GRT fhe UTaae+ 31 fo5m ATeTsl | gy 1Y
(T HeT )
How many courses were conducted by those institutions and what

was the medium of imparting training during the last calendar year?
(Please enclose a list)

IY/Year Y/ Year

ST JTEIH JIn English medium

&2 9159 Q/In Hindi medium

SRS oI fea a1 & fHel-Sfel Hread i/

In a mixed medium of both English and Hindi

I T3 &b HTETH @T/Through other languages

9. . ﬁlﬁ'i‘iﬁ%ﬂ'ﬂfﬂﬂ (Legal Information)
arfec (ﬁW/BC{ﬁW)/Literature (Rules/Bye-Laws)

() fooer a¥ & SR FATCRIIYRI/ARITERT gRT IR fhT U 3rfifeet
g I ST FAIQ Y FRIHI/SUFIHT & TR U1al T e
No. of authenticated texts of the Acts issued by the
Ministry/Department/Office and the Rules/Bye-Laws framed under
them.

(i) UL (i) H A foperT paet feal 3 Iueley &
How many out of the above mentioned in (i) are available only in
Hindi?

(iii) SR (i) 7 I T pefeT SRISH H IucTed &
How many out of the above mentioned in (i) are available only in
English?

(iv) SULH (i) H A fopaT ferelt o0 o Suetey &
How many out of the above mentioned in (i) are available only in
bilingual form?

(v) T ISTHTST f9RT GRT SIRT febT Y e & SR fafer o & o
oo YTeuuT f&al  febarm ST e &7
Whether original drafting is being done in Hindi in the legal field as
per the directives** issued by the Department of Official Language?

*25. S ST faTT T fa1ids 06.05.1992 BT HATTT ST T 12012/07/92-10910(T-1)
Reference: Department of Official Language O.M. No. 12012/07/92-0O.L.(B-1) dated 06.05.1992.
**12. & ISTATST fTT ot &A1 26 FdsR, 1990 &7 BT SITU AT 13017/03/90-104T0 ()
Reference: Department of Official Language O.M. No. 13017/03/90-O.L.(c) dated 26" November, 1990.
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ST%'QﬁQTISTmﬂ:lTI(Ordinance/Notification)

(1) et a & SR STRY febu T Srereen/ATeGaTIal T pel FeT

Total No. of Ordinances/Notifications issued during the last one year

(2) Paet &S 5/(Only in Hindi)

(3) ddeT 3RISHT H/(Only in English)

(4) femst ®u H/(Bilingual)

10.

YoT/ag =1 Uty

Recruitment/Promotion Examinations

(i)

“Feif/gaTfT 31Tfe & fory ferfee oy

Written examinations for recruitment/promotion etc.

M

foresel Gep gy A feperiT forRae ey it 7$7?

No. of written examinations conducted during the last one year.

2

fopeiT ORIGITRNT o f&ct ot Je-ud Jffarf 22
No. of examinations where the question-paper of Hindi was
compulsory.

3)

fepa=iT URTSITRY T HTEH el ST AT?

No. of examinations where the medium of expression was
English only.

“

fopa=iT gRtemman & f&ct J1ead & TR T faea* ofY fem e

No. of examinations where option* for the use of Hindi as
medium of expression was also given.

®)

FaT wRieral H &t AT & ey H gar e srerEr
URYF & AT & YebTRIG/STRT BT TS 2ff?

Whether the information regarding option for Hindi as medium of
expression was published/issued in the advertisement or
circular?

With English

A AT A | fESt ATeIw

RSy

Medium With Hindi
Medium

gv_o{/Total

(6) 1) IITEART Bl Pt TEAT

Total Number of candidates

2) 3 Y I heT §U SHHIGART T T

No. of candidates declared finally
successful

*26. A ST 9T BT f&HID 16 HRaRT, 1988 BT SITU-T TEAT 14012/06/87-T0T0(T)

Reference: Department of Official Language O.M. No. 14012/06/87-0.L.(c) dated 16" February] 1988.
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(ii) | FT/aRIRT 37fe & foTg ST fahg TQ Arercen R

Interviews™ held for recruitment/promotion etc.

(1) fUsel @ af & SR folT T HATEHRI hHY FRem

No. of interviews held during the last one year.

(2) (i) T ST ATACDRI H IHIGART D &<l § ITR S Pl G af
T

Whether there was an option for the candidates to reply in
Hindi in these interviews?

(if) TfS BT, T T 3 INTIT BT Scoikg SHISART Pl HTETHR
& forq o7 QAT F fopar T r?
If so, whether above was mentioned in the call letters for
Interviews sent to the candidates?

(3) IS IHIGART BT ATECHR H f&al § IR < Pl B 78l af
TS AT SADT AT HIRVT AT?

If the option to reply in Hindi in the interview was not given to

the candidates, what was the reason thereof?

11. MU HATAI/fIRT H / In your Ministry/Department

() | T @ G fore ot 1o 82

No. of recruitment rules in respect of Group ‘A’ posts?

(i) | T T A GERIT fopar aelf e 87

No. of recruitment rules in respect of Group ‘B’ posts?

(iii) | @ T A Fefere foam it e 872

No. of recruitment rules in respect of Group “C” posts?

(iv) | 399 I TRPRT AT H Arel} 9ot T TR HI= a1 87 wIN | FIB | TIC

Out of these, what was the level of direct recruitment in govt.
service?

(v) | el oot TR ) B & I & S § 7 Bls 6o TR | FIA | B | TIC

feifea &2
Has any level of Hindi knowledge been fixed as a pre requisite
for the direct recruitment?

(vi) | el ol TR UR WS & ST & G § T dis A& TR | FIA | I | TIC

i &2

Has any level of English knowledge been fixed as a pre

requisite for the direct recruitment?

*27. Fe:- AT & foTQ ek § feelt 1 febey fou ST efeft IoTHTST farmT o femties 2 S, 1992 Priferd s e
13034/37/92-T049TO(T)
Reference:- Department of Official Language O.M. No. 13034/37/92-0.L.(c) dated 2™ June, 1992 regarding the
optional use of Hindi in the interviews for recruitment.
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12. ¥ & SR ST@'RHHW'S* 371 / Functions*etc organized during the year
El f&r o Sty | fovret H
Total In Hindi In English Bilingual
() | ST TRIEN 6 Tvear e dee § e
Ul T2IT 31 ITST-UT STRT fehU 77g
Total number of functions where
invitation cards and other papers were
issued
(i) | 7T af & IRE T DS AT FTHAT
ST fobaT TRIT 872
Whether any Official Language conference
has been organized during the last one
year?
(iii) | TfE BT, AT PuT Jeae faRor <
If so, the details thereof.
13. | T G SIS FIAFT Bl IR BT ST aredT Al
1 e ok Bl B ¥ Ry Y 3 AR F o
AT SR SR oy U feycfeni* a1 SuTer fbar SiT veT
&7 A 72, AT 3P TIT HRYT 57
Whether the directives** issued by the Department of
Official Language regarding the review of the material to
be submitted to the Committee of Parliament on Official
Language and to rectify the shortcomings are complied
with? If not, give the reasons thereof.
14. H'I:I'cﬁq?ﬂ%{/(Standard Drafts)
e e bt R & T IS R o7 4
Total No. In Hindi only In English only In Bilingual

*17. - ISTATST fa9T 7 ST 31 1S, 1993 BT BRITAT ST FRET 20034/53/93-T0HT0(3T. )

Reference:- Department of Official Language O.M. No. 20034/53/93-0.L.(R.&A.) dated 31* May, 1993.

**22 . AGH:- ISTATNT fT T 31D 26 3181et, 1978 BT HRATAT STUH T 1/20034/1/78-T0HT0(P-1)

Reference:- Department of Official Language O.M. No. 1/20034/1/78-0.L.(A-l) dated 26™ April, 1978
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() T FATHI/ I Y JeRATSE 82

Whether the Ministry/Department has any website?

(i)  FATA/IITT hHY JgATSE BT IAT

Address of the Ministry/Department’s website.

(iii)  FATCHI/fHRT T JqATZE T BHUST b AT H et
8?2
Homepage of the Ministry/Department’s website opens
in which language?

(iv) AT/ f Bt JaaTse Bt 3rera= df fofer 87

Date of updation of the Ministry/Department's Hindi
website?

(v) FAT/fITT P SRS dearse fi i o fafer ar
22

Date of updation of the Ministry/ Department’s English
website?

(vi) TUsel T ay o &<t JevTse IR oy &f Jwr?
No. of hits on Hindi website recorded during the last one
year?

(vii) Uset Ta 9y 7 3T JeTSe UR e &l Avar?
No. of hits on the English website recorded during the last
one year?

(viii) T JSATSE TR ST AFRN Y eI IR T faet
ARl r off S THT Srerde fasaT ST 87

Whether Hindi content is also simultaneously updated
while updating English content on the website?

(i) JIATIE TAR B ITAT HUHT & AT BRI FIRT fohT T FRR A

In the agreement signed with the company that designed the website :

(1) T J99EE P Gl 7 § IR = Gt
PICRIERIE R

Is there any provision regarding preparation of
bilingual website included?

(2) T ISATSE P AT PR T &t Al ar o
I FHT 3FeTTT TR P foTT TTaer= 872

Is there any provision regarding updating the
Hindi matter simultaneously included while
updating website?
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16.

&< AemgdR AT &7 T3/Constitution of Hindi Advisory Committee

(i) 3P FATAI/IRT 7 &t AAEdR AT T T3 D
BT TAT?
When was the Hindi Advisory Committee constituted in

your Ministry/Department?

(i) e &<t FereepR Al T TS/IRIST & febarr

2 1 SHPT HRUT FATT?

If the Hindi Advisory Committee has not been

constituted/reconstituted, give the reasons thereof.

(iii) TUset Ud af ¥ 37 AT P s5PT dY ARRT

Dates of its meetings held during the last one year

(1) SFaRY A S BH1E §

In the half yearly period from January to June

(2) SelTs ¥ foaR wHTer 4

In the half yearly period from July to December

(iv) IS Ay i d3b Fafia 9 F T &t 75 & ar g7@r
gfasy § fFfia ®9 F U S0 & J9Y § I3 ¢
HHT BT YR S

If the meetings of the Committee are not being held

regularly, give details of the steps taken in this regard

to convene the meetings regularly in future.

(v) T 39 AT 6 oo 7 dug &S kT & olr &
OIS 8 a1 P T$? I &, Al I W &Y T8 BRaTS T
RT3
Were the decisions of the Kendriya Hindi Samiti taken
up in the meetings of this Committee for compliance? If

s0, give details of the action taken on these decisions.

(vi) T} TR AfRfT B Sodt 7 forv MU 3 Aol 3fik
I IR &I T HRATS BT AR S
Please give details of the other decisions taken in the
meetings of Hindi Advisory Committee and the action

taken thereon.
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f& TrepreaIfEY ST T o
Setting up of Hindi Cell/Hindi Section

T 3T 3 fea] TebTso/feat SFTHRT ST febat
T E?

Whether a separate Hindi Cell/Hindi Section has
been set up?

afs &, a1 I Pl fha BRI BRIRA 8,
IEERUE

If so, how many employees are working in that
Section? Please give details.

(iif)

AT IS BRI b folg e TRl
JMRYBIRAT T ST A o 9 RIT T & 3R
SO e & fol qafd srewR Suaey 82
T G BT el TcHD [GaRUT Ser=1ep-13 TR
T F HelT al

Whether a separate cadre has been formed for
officers/lemployees appointed for the Official
Language work and whether adequate
opportunities are available for their promotion?
Please attach a comparaticve statement of all

the cadres at Annexure-13.

Information
posts:

PeT Ua/

regarding Hindi | Total Post

IR CaR]

Officers

34@5! <D/
Translators

aferfie/
chh
Steno/
Typists

3/
Others

(1) FATA/ IR
Ministry/Department

(2) ARG PRI
Headquarters/HO

(3) 3T AT
Zonal Office

(4) &ErTse PRI

Regional/Divisional Office

T ¥ fova g Ra 82
No. of posts which are lying
vacant out of these posts?

g™ § fha W AH=T Q4T
& ITBRY PR &2

No. of
manned by officers of General

posts which are

Service out of these posts?
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18. | fEIRTONST SiftrmiRal & emefed @rat ar
freRor <1
Please give details of work allocated to the
Hindi/Official Language Officers.
19. (i) XISTHIST AT & PRIFaIT oI 3FdTE B 3Tfs H Hel Yuidlield JATDNIAT/BHATRAT
BT RT S| (TATFT HH TS IR T H IS Hl )
Please give information regarding full time officers/employees engaged in implementation
of the Official Language Policy and translation work, etc. (please attach extra sheet if
space is not sufficient):
. UaT Y TEIT/No. of Posts
Sl. US-™/Designation Jd-HT/Pay scale Tlghe/Sanctioned Reare (feTa Afga)/
No. Vacant (with date)
(1)
(2)
(3)
(4)
(5)
(i) SR F ST Tq R GaT DT TR & TG F Dl Tg HRATS DPT
[EENYI
Details of action taken for filling up the above vacant posts.
(iii) AT ST 9T GRT SR feerm & & SaR Rveumed=
prITerd § U Gifd 87
Whether the above posts have been created in accordance with
the guidelines issued by Department of Official Language policy?
(iv) TfS 2T, O 3T e H AT PIRaATs Pl off &l 27
If not, what action is being taken in this regard?
(v) T I7e feal & Selrar goR PR | |l 1Y 87
Whether any work other than Hindi work has also been assigned
to them?
20. | HATEI/FErHTT TR R AT fepg 1¢ fergma

(Advertisements* issued at Ministry/Department level)
(Rrovet e o areife 31 AT=/30 S/30 RicaR/31 fawiaR Ta &t sraftr & )
(During the last one year i.e. the period ending 315 March/30" June/30" September/ 31

Language

December)
NI faar = 3RS 5 & e Tt (o)
Total No. In Hindi In English In Regional In Bilingual

(Hindi-English)

*23. e ISTHINT fRT T AT 30 Sf, 2017 T BT S . 20012/01/201 74T, (1)

Ref: Department of Official Language O.M. No.20012/01/2017-O.L.(Policy) dt. 30" June, 2017)
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(i) SRIERIIAHRN, Yrhale anfe (e Hifsar) & Areaw A fIsmo 8fik yoR wR fhy 10 @

Expenditure

pamphlets etc. (print media)

incurred on advertisement and publicity through Newspapers/Magazines,

[EEUIESINITERINT) SDNIE] GEIRKIEIE Pl T
Hindi/Bilingual/Trilingual In English In Regional Total Expenses
Language
D & H
In region ‘A’
G aF Y
In region ‘B’
T H
In region ‘C’

(i) goiaci-ie (.. /fhcH/gexmc anfe) Aredd J fIsmu= 3k TeR o fohy U @

Expenditure incurred on advertisement and publicity through Electronic Media (TV/Film/Internet

etc.)

IESUCSIRTERIEIN

Hindi/Bilingual/Trilingual

3
In English

8T T §

In Regional
Language

Pl T

Total Expenses

Colo PR

In region ‘A’

T TN

In region ‘B’

T aTH

In region ‘C’

(i) v (FF/EIET) anfe & Ared I fIsmoe &fR TaR o fabw 10 o<

Expenditure incurred on advertisement and publicity through Exhibitions (Banner/Hoarding) etc.

Ry A s 8rfter e oo &
Hindi/Bilingual/Trilingual In English In Regional Total Expenses
Language
D & H
In region ‘A’
SCER]
In region ‘B’
T &F A

In region ‘C’
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39 prfey & arede of BRI-IT I ... AE/aY I PRRA § 3R TeaRT 1o
PRANPRC § fob JUCTe ARG b TR TR T &l T3 & TAT AR SAHDRT P FTAR Yuierm Fed
81 H I8 370! TRE FHAIN/IFSI § ob JISTITST JAfAFRM, 1963 Td IISTHINT 714, 1976 & Iueel
f&q U fent & FfI SuTerT D FHERT EiEwrer] Bf 81 i el TR W yemEef § wR 1
3fiepS I 37T IGI-TGIPR AT T AT St & A AR FRAfT Bl Tefa o o7 & fory
SFMAATCHD PRATS o] ATl DT AR [P Prafery &b H3il b i H 1T ST

| have been working as Head of this Office for ............. months/Years and hereby certify that
the information given, is on the basis of available records and is absolutely true as per my knowledge.
| am quite aware that the undersigned is responsible for proper compliance of the instructions given in
the provisions of the Official Language Act, 1963 and Official Language Rules, 1976. If at any stage
the data given in the Inspection Questionnaire are found to be untrue or exaggerated, the matter will
be brought to the notice of my controlling office/Ministry and Hon’ble Minister to take disciplinary
action for giving false information to the Hon’ble Committee of Parliament on Official Language.

AT/ T & Ufaif=fer & gedier aorm qie

Signature and seal of the representative* of the Ministry/Department

ATHINGME. ...

UGATH/Designation.........c..eeeeeeiiieieeeiiieiee e

e T8 JeIeH AN ST Al & TR ST Hrfad dfutor o ARey faar-famef arfm & deof 7§ 98 o™t ot 8
The Questionnaire is not required in respect of Inspection/Discussion Programmes of Town Official Language
Implementation Committee of the Committee of Parliament on Official Language.

* e ATIBRY, RFT TR GGt Al A B 7 8T TAT AT ST AT BT Prafad Gaeft BrRf <@ &1, FRiemr doar §
IulRkerd J8 oI 4 Ml wrafer & amer ST it & drvaae deel U & wrger o e w5

Senior officer, whose status is not less than a Joint Secretary and who is looking after the implementation of

Official Language Policy work should be present in the inspection meetings and he should keep all the files
containing correspondence about implementation of Official Language policy in respect of that office under his
control.
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HTT-IX / Part-1X
SuzpHi/fRTAI/eT 311 & T qRe TremTerett

Supplementary Questionnaire for Undertakings/Corporations/Banks etc.

f*réYeror it faRi/Date of INSPECLION & .ieieiiii i s

SUPH/H BT AH T URT Ut PRSP
Name and full address of the
Undertaking/Corporation: © e

1. | PUAT IUHH BT GSilepal AT AT GoiIehRoT T feifer
qam| afs 9T B H § O 9T g/h A @
feeltepur ot febarm 7T & 3T Ysfiepel R 1T 872
afe =18, Al 39 A H T DI HRATS DY AT &
87

Please indicate the registered name and date of
registration of the Undertaking. If the name is in
English, whether Hindi name has also been given
and got it registered? If not, whether any action is
being taken in this regard?

2. |Ub [upH FE P I T 57 P
SUHH/FRTT & TS & forfer +fF gy

What is the objective of your Undertaking/
Corporation? Please also indicate the date of the
constitution of the Undertaking/Corporation

3. |puam SumHMATH B UPRT  gdG- (S
SUTCIRD, TATEDR, TS 3TfS)

Please indicate the nature of the Undertaking/
Corporation (such as productive, advisory,
administrative, etc.)

4. i) T IUHA/MTH & IUR/AATS & A T
f&al & g S1 3@ 77 IS R aAr AT BROT 72
9 Y H T HRATS YT 57

Are the names of the products/services being
provided by the Undertaking/ Corporation
originally kept in Hindi? If not, what are the
reasons thereof? What action is proposed to
be taken in this regard?

(ii) TSFT SCUTRIAET3 & T BN H & ITh! ot
USTTaRUT T ARG Afed Held |
Please enclose a list of the product/services
alongwith the date of registration whose names

are in English.
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T IUHH/[FF F IUTRT DY AT TR IS BT
foraRur f&<t 7 off forar SaT &2 IS =78, ar sqer
FAT BRI 82

Whether the descriptions on the packing of the

products of the Undertaking/Corporation are also

written in Hindi? If not, give reasons thereof.

T SUHH/ T & IedT faent 7 off 93T STy 87
A &, T I <2if & 19 Fam|

Whether the products of the Undertaking/
Corporation are also exported? If so, please

mention the names of those countries.

frcert F o7 ST aTel IeuTal UR fIa=or it 97T i
<t BIeit 82
Which language is used for description on the

products to be exported?

facen & Uo7 T arer Iyt & fAer/arsTR enfe
o 78T & o AT 87
In which language bills/vouchers etc. of the

products to be exported are sent?

SUGHH/FRTT H TRINT H 37 aTet I=/7907 a7 <21 o
g fffa 8 § a1 oy & = ST 87 &7
TR IR e faRT by 7T+ foearm g 872

Whether the machines/equipments being used in
the Undertaking/Corporation are manufactured in
the country or imported? In which language are the
descriptions of the machines/equipments written

on them?

10.

FIT SUHH/FH GRT DIg RIS TATS ST I8t
&2 afe g, a1 37 a3 & B § &St ot
TRINT 96 & foTT SUHH/TH GIRT &/ S I8IY
SIT %8 87

Whether any projects are being run by the

Undertaking/Corporation? If so, what steps are
being taken by the Undertaking/Corporation to
increase the use of Hindi in the working of the

projects?




-72 -

1. | SUHA/FF & AT | TaeT qeI e 7 9Rd
& I &t & TR JANT & o T RaTs
I ST 3BT 57

What action is being taken for the progressive use
of the Official Language Hindi in India and abroad

through the Undertaking/Corporation?

IO R ST 8 135 SM/ACT oo GRT &F T8
SUGer SATTbRT FeT & 3R H I Y& oRE Hewd g F I8 T 3Rarg < g/ & fob AR wfeififer &
BT H IR ST oo AR AR B e S o
SR A/, I YRT BRA/PRAT T &Tfyed HART BN

Certified that the above information given by Shri/Smt. ... is

correct and | fully agree with it. | also assure that it would be binding on me to fulfill whatever
assurances are given before the Hon'ble Committee by Shri/fSmt. ....................... as

my representative.

SYSHH/[TH T b BTER

Signature of the Head of the Undertaking/Corporation
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3 9e — 1

IRYTYIY

&t 7 gflvrar - ot et & IR F T8 TH= SO o 9 fadht & yefivrar a9 & Ife 9a-

@)  Hew qdler a1 9GF THBE IT IG Foack Py GNIET 8 P 71eqT & WY H TGN
S 1 &; arerar

([G) XD GRS H 37aT IS GRS & THBE I I eI 14! 3T TRem 1 fadt ot
G U depfeqds A9 & Y F Toram ofT; 37erar

(M) T8 T8 G0 e & 1 S fast 7 yeftorar w81

&St &1 BrRfATerd T - ! HHAR & IR 5 I8 GHSAT S0 a5 S 18 T HrRINTer s1 18

Fx forr 8, Ife I-

(i) Hicew TS I I DS IT ST Feaa GNIeT fagt 1957 @ arer Sl i &; 3rerar

(ii) PN TNPBR D 1851 1218707 1T & =i SN HTsT GRIET AT O GRBIN §INT fabedt
fafere o+ & ugl & Gaer 5 (R PIg =R geter Sivf & &; arerar

(i)  PET ISR GNT $7 (AT 1AeiRT BIg 377 geterm vl e oft &; a1

(iv) I3 T8 I8 aryur axar & fa5 I U7 ST 9719 3 o7 8

ENCLOSURE - 1

DEFINITIONS

Proficiency in Hindi - An employee shall be deemed to possess proficiency in Hindi if:-

(@)

(b)

(c)

He has passed the Matriculation or any equivalent or higher examination with Hindi as the
medium of examination; or

He has taken Hindi as an elective subject in the degree examination or any other examination
equivalent to or higher than the degree examination; or

He declares himself to possess proficiency in Hindi.

Working knowledge of Hindi - An employee shall be deemed to have acquired working knowledge

of Hindi if he has passed:-

(i)
(i)

(iii)
(iv)

The Matriculation or an equivalent or higher examination with Hindi as one of the subject; or
The Pragya examination conducted under the Hindi Teaching Scheme of the Central
Government or when so specified by that Government in respect of any particular category
of posts, any lower examination under that Scheme; or

Any other examination specified in that behalf by the Central Government; or

If he declares himself to have acquired such working knowledge.
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3qe — 2

UTaeit d SfeciRad IoTyTST Sferferaa/fram aom IorHTST i Weefl avert smeen &
19 77 G IgwUT

RTSTYTST 3feIfe, 1963 B &1RT 3(3) W SR

3

SUYIRT (1) 5 SFfde fbedt 91 & &It gV H1 faal 3R SRS 5797 &1 8-

(i) Pl ATERT SR, 721, STERga131l, FerRif-ies T 377 icide-l a1 3 faeifaar & ferq
S FET TRBR GINT I G el TR, U7 AT BRI GIRT AT HS1T ANBR & e
B/ T G075/ 1ot 979 3T 501 GIRT 91 O 177 7 g1 o fandd! Brifer gINT fiaprer
WEFW?%?QW?;

(i) TG P (Bt 9 A1 e & THY N Y YA T 377 Hicae] ik XT5ehi HrTal-
ga] & fory;

(iii) PRI ARBR T IGP 15 FATHT, 13T AT BRI FIRT AT 3FbT 3R & AT BT ARBR &
ST H/b AT A0 /e foed (99 3T Eq=1 GIRT 37 O =74 A7 791 & Tabed! priferer
a5yl @ ToT7 TIT 5 org oreft |

RTSTHTST STTefe—I, 1963 &1 €IRT 3 (3) @ TR WA S71_eT ¥ fAeferRaa wftaferd &-

(1)
(2)

(3)

U T ST, O 3T S1g<eT it ATy TRIrT @ for &1 SR <1t vt HenR o 8l

U 1 3R, 3], T, ST, AN ST S TRBR] PHATRAI @ FHE S7o/dT FEI P A 4 81
o1 e o7y &l

v ol GG 1) 1G9 T o 170 81 A1 ARepIR] HeRal b forg &l

ENCLOSURE -2

RELEVANT EXTRACTS FROM THE OFFICIAL LANGUAGES ACT /RULES AND GOVERNMENT
ORDERS ON OFFICIAL LANGUAGE POLICY AS MENTIONED IN QUESTIONNAIRE
Extract from Section 3(3) of Official Languages Act, 1963

3

(i)

(i)

(iii)

Notwithstanding anything contained in sub-section (1) both Hindi and the English language shall be
used for:-

Resolutions, general orders, rules, notifications, administrative or other reports or press
communiqués issued or made by the Central Government or by a Ministry, Department or office
thereof or by a Corporation or Company owned or controlled by the Central Government or by any
office of such Corporation or Company;

Administrative and other reports and official papers to be laid before a House or the Houses of
Parliament;

Contracts and agreements executed, and licences, permits, notices and forms of tender issued by or
on behalf of the Central Government or any Ministry, Department or Office thereof or by a
Corporation or Company owned or controlled by the Central Government or by any office of such
Corporation or Company.
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As per Section 3(3) of the Official Languages Act, 1963 the following are covered in general orders :-

(1)
(2)

3

All orders, decisions or instructions intended for departmental use and which are of standing nature;
All such orders, instructions, letters, Memoranda, Notices, etc. related to or intended for group or
groups of Government employees;

All circulars whether intended for departmental use or for Government employees.

RISTYTST (W & ST Faior) & forg ) =74, 1976
Official Language (for Official use of the Union) Rules, 1976

g 2

Rule 2

=19 8

Rule 8

(@) ‘B & W 48R, FRGUES, ERITN, f8ATaeT Uadl, Teg U9, BARTFIG, IoreelTT 3R Y
9T /159, STRIGS IR SISHT SiR IR G117 W de facel] & Te /193 &7 S1d &;

(®) @ & ¥ ORI, FERTSS 3R oS 15T iR GG, 77 Ud a1 el &Tex] 9 TR 84el!
e o & ST &

() T &F W GUS (4) 3N (©) 7 [T 5! 3 GG I 871 | T 19 79T e IS
&7 37fya &

() “Region A” means the States of Bihar, Jharkhand, Haryana, Himachal Pradesh,
Chattisgarh, Madhya Pradesh, Rajasthan, Uttar Pradesh, Uttrakhand and Andaman and
Nicobar Islands and the Union Territory of Delhi;

(9) “Region B” means the States of Gujarat, Maharashtra and Punjab and the Union
Territories of Chandigarh, Daman & Diu and Dadra & Nagar Haveli;

(h) “Region C” means the States and the Union Territories other than those referred to in
clauses (f) and (g).

FHLIT RPN & BrIferd) ¥ fevqor) @1 forar Girar

(1) IS PHaR] O] BIgeT IR ICTqur 7 PrigT f8aT 2T 3G 5 fored bl & 3R I I8
39er &l ! el fob 98 ST Sare TANT HIST H TR Rl (4)  SUHEH (1)
faeft a7 @ 81 Y Hft PRI DR, 7T §RT Vo SHfERIfaaT wriferal df faffas a7
Gad! & ST8T O BHAIRY] GIRT o8 faqt § weftorer 3mg & fewqur, gregur 3ik 9% 37y
ATIHNT TAINTI & To1q, STt 3TeeT H fAf1SE 150 ST, et fact &1 TaiT fasar ST |

Noting in Central Government offices

(1) An employee may record a note or minute on a file in Hindi or in English without being
himself required to furnish a translation thereof in other language. (4) Not withstanding
anything contained in sub-rule (i) the Central Government may order, specify the
notified offices where Hindi alone shall be used for noting, drafting and for such other
official purpose as may be specified in the order by employees who possess proficiency
in Hindi.
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FRIT 10 (2)  Te BT TRBR & it Brafcra 5 BRE v arer SHaTRI/SIfaRl 5 & 3Rt Tfaera =

Rule 10(2)

a4 10(4)

Rule 10(4)

= 11

18t @1 PrRTER ST UTH PN fordT @ a 99 DpRIfcid @ hHaIRgl & g% 5 FErIadT I8
IS ST 15 S8l facl T PRIAIEPp 717 T PN forar 81

The staff of a Central Government Office shall ordinarily be deemed to have acquired a
working knowledge of Hindi if eighty percent of the staff working therein have acquired such
knowledge.

P TRBI] B o1 PRI @ 3] Tl PHATREN/SErpTRAT 7 foe] P prRiareed s
YTH R o111 &, S Braferd] @ 79 Iorad H STErgfad faby sirgi

geg, Ife BT ARPR DI I & 1 1l SifeRgfaa drfer 5 @ e aer i) faal @
BRI ST G qTct HHATRAT BT FIG9IT 5t aRRg & Su-M (2) 5 1afAfSe ufcrera @
®H & T &, Tl 98 XIS19F 3 SIERgET &1 EIfNT PR epd] & fab I brferd 99 ARG
fEGfAIT raferd el & Sy |

The names of the Central Government Offices, the staff whereof have acquired a working
knowledge of Hindi, shall be notified in the Official Gazette.

Provided that Central Government may if it is of opinion that the percentage of the staff
working in a notified office and having a working knowledge of Hindi has gone below the
percentage specified in sub-rule (2) from any date, it may, by notification in the Official
Gazette declare that the said office shall cease to be a notified office from that date.

(1) P PR P PRIl I Faled GHl 47371, Hiedry i Ficbar deell s Frfee
fest il st % fawif¥es wy d FeRefd, giad a1 \igaeiieeiger faal S 3R
TPTIIT T ST

(2) BRI INBR & 1% BRIfRT F T 1359 ST aret JfoRel & Uy 37K 9ftfas fach sifv
3 A 8T

(3) PSIT ARPR P [l PrIferd 5 TN & o101 Fr9g, Fa1 ug, a9y iR fermrn!
Y% Gehivf ofed Gl org AT Pl 3 H] feal SR st F foredt S, gfad a1
<hIvf g1t
ge=g 1S BN PR VAT 1G99 THSI & il g8 ATERY AT 132 379 §RT 7
RBR & [aef] BrIferel Bl 397 2 o i 27 fabeell Suaelf & ©e & et &

Rule 11 Manuals, codes, other procedural literature, articles of stationery etc. —

(1) All manuals, codes and other procedural literature relating to Central Government
offices shall be printed or cyclostyled, as the case may be, and published both in Hindi
and English in diglot form.

(2) The forms and headings of registers used in any Central Government office shall be in
Hindi and in English.

(3)  All name-plates, sign boards, letter heads and inscriptions on envelopes and other
items of stationery written, printed or inscribed for use in any Central Government office
shall be in Hindi and in English.

Provided, the Central Government may, if it is considered necessary to do so by
general or special order exempt any Central Government office from all or any of the
provisions of this Rule.
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Rule 12
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SIFUTeT BT STINGTRICe —

(1)

(2)

DT GRDBRN b Y&l PIITIT & TTAI~b TET T T8 STNaTfIed 81T b J8:-

() I8 GAleera o fob e iR 37 4! & Sua= 3k Sl (2) b el
IR 1T 0 Tl T g %o ¥ S/9Ter 8l W& & SilR;

(i) 3 FIIS P 17 UG 3R qH1EGeR] Sd & 1o7q SUT )

eI TRBR ST SR g7 Al & Susgl & TP SGUIer B oy 3
PHEINGT SR PBrAIeTl Bl THI-TH UY SATq9eh 7] SR} P et &

Responsibility for compliance-

(1)

(2)

It shall be the responsibility of the administrative head of each Central Government
office:-

(i) To ensure that the provisions of the Act and these rules are properly complied
with; and

(ii) To devise suitable and effective check points for this purpose.
The Central Government may from time to time issue such directions to its employees

and offices as may be necessary for the due compliance of the provisions of the Act
and these rules.

*kk
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RTSTHTST Hifer weeht 3meer

Orders Regarding Official Lanquages Policy

RTSTHTST ferTT, 78 HA1er & fai 21 Geirs, 1992 @& BT W. 12024/2/921.47.(F-2) ¥
SEvT - forves] Siiv Har gRaersi & efife silk afafear |

(1) GESR o] e 7 st Raie & gef @us 4 I8 RIwINg &l & 1 - (1) g4 priferl
5 SueTee] IIRRT SR T Il & SAGPTR iR PRl Bl Gar GRaepra b ot famr s
13y 7 S7H Ffafea st 5 s+t T1fav | (2) @ 3N & &7 7 99T 577 gTe Telthr! UR g 3ifaref
WY ¥ fact 7 &1 ford 917 |

(2) AT &l S RIBIRTT @ GRYET F Tt 7T/ 311e & S3R1E & fab & I8 Grraa o
o5 ()P 9 T &9 5 Red Pl WRPR P Bricrd] 5 ¥ S alet IISe”l/ Fa1 gRaprar 4
ufafea fadt 7 € &1 iy | T & T RerT driferl 7 Ot ufaftar gegyg fédt 5 &l Sy | (i) @ g
G & H 4 S qTet ferhre! O] U Sifarf wu ¥ et 7 & forra &g |

[G : ggmaett @ YT -1l 1 75 G.- 5]

Extracts from O.M. No. 12024/2/92-O.L.(B-2) dt. 21 July' 1992 of Ministry of Home Affairs,
Department of Official Language regarding Headings and Entries in the Registers and Service
Books.

(1)  The Committee of Parliament on Official Language in the fourth part of its report has
recommended that (1) the headings of the registers available in all the Govt. Offices and of the
service books of all categories of Officers and employees should be bilingual and the entries therein
should be made in Hindi; (2) the addresses on the envelopes to be sent to regions ‘A’ & ‘B’ should,
invariably, be written in Hindi.

(2) In the perspective of the recommendations of the Committee of Parliament on Official
Language, all the Ministries/Departments are requested to ensure that (i) the entries in the
registers/service books to be maintained in the Central Government Offices located in Regions ‘A’ &
‘B’ be made in Hindi and such entries in the offices located in region ‘C’ as far as possible be made
in Hindi. (ij) addresses on the envelopes to be sent to regions ‘A’ & ‘B’, invariably, be written in Hindl.

[Reference: Item No. 5 of Part Il of the Questionnaire]

RTSTHTST T T, 78 FATTT & foic 26 THheal, 1988 @ . 1. W0 1/14034/15/871.4T. (.1) W

BENUT - 3G H 979 U= 1 SR fadt 5 e |

(1) RIST9T9T 379, 1976 & 1979 3 & Quael] & 37ef Bl GRpR & ‘& 3R % &1 7 Reer et
T[T /Tt /3usmal /@l 3 §RT ‘& &7 5 Rerd ol a1 &e &4 a1 3%
31l BrIfcrl & Arel UA-=IgER fad 7 1 ST 31 e & |

(2)  RTSTHTT 9, 1976 H b1 T SUYch eawell T SUIer Fel &7 & a1 81 Gebell & Sfdld P’
&7 bl 5T TRBRI 3R e 5 &7 B FIT] W qe GATAR faal 7 a1 919 $iR 7 Pl 77
3t & oft 371y o ST SN fadt 7 faar 9y |

[ - geractt & 9F - Il B ES G, 1 (V)]
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Extracts from O.M. No. 1/14034/15/87-O.L. (A-I) dt. 26 Feb' 1988 of Ministry of Home Affairs,
Department of Official Language regarding reply in Hindi of the letters received in English.

(1) Under the provisions of Rule 3 of the Official Language Rules, 1976, it is required that all
Ministries/Departments/Offices/Undertakings/Companies, etc. of the Central Government located in
Region ‘A’ and ‘B’ should correspond with the States or Union Territories or the offices under their
control located in Region ‘A’ in Hindi.

(2) The aforesaid provisions made under the Official Language Rules, 1976 can be complied with
properly only if original correspondence with the State Governments and the administrations of the
Union Territories in Region ‘A’ is done in Hindi and even if a letter is received in English from them it
may also be replied to in Hindi.

[Reference : Item No. 1 (VII) of Part Il of Questionnaire]

RTSTHTST fITT, T8 HATerd & fodlier 21 G[eTTs, 1992 &7 BIIferd SiT9 ¥. 12024/2/92-I10470(%-
2)-4 7 SgvoT - qTfes Brfe A FEfRe fadt TR T o163 HTC v 8 SIW ST

(1) AT IISTHIST At 7 3791 Ruid @ wgef @us 4 RipiRe &1 & fab feet % 918 v & ST
Sifarf U & f8qT 5 1oy WY T ol GATIR H IS (e 5 afofe sifarfarsir a1 quiey
SUICT Tl S SR 7 & 5 Refd <l TRPR @ PrIferl @ |1l A1 feal 3 YATAR Pl G311
TGl

(2) RISTHTST 97T §IRT G- OR G4 HHIHl/[9FTT 37118 - I8 SIgRIe 1T STl %87 & fab &
S 9T g7 SN a1 prRicee 5 1RefRa a1l & Iifa & forv Jer=4q Tt v Tfafa & Sh
RyeTRel & qRYed 5 ot FaATerl/fA9FT SiTfe & SRIY & fob 4 319 I qel 379 T Frais/
refeer prRIfeTl /U /ATl anfe I 1f2qt AR @ 9@ @& 1Y 31N @eH 33Ty aifd aifie
BRIBT 5 139 717 @181 d1 TIfe &bl o Tl

(3) S\ JISTHIST AT b1 Sufeh RIBTRAT & GRYET 5 PRaTs GHIET P & foTy T8 d&ae
BINTT a5 FATGTT/ S TFT 3701 ISTHTST PRI a1l @ §oa! bl PrIge! 5 39 Vb 98 & dik u7
AT TR of 3IR T 43P 5 e FHIET B TSP PrIcpT J 1T T 8] ! JTH Bl T H
RTSTHTST BIRIae AT b1 45 5 I 1 <118Y! ST FAT /[ FT/BrRfer e (iR ae
95 YIS &1, 4 Vb GHISE PRI IR PReb Ueb TH-A1H] & 3FaR AlHfd bl Rp1Rell &bl igarer
G4 v

(4) FATCTII/ETFT & I8 1 3/RIe & b SUeh bRl Srqurerrel 3iu qHl Frag/seflTee
BRI l/3UzpHl/TE] 3fe P €T | ol &l

[F7e : gETactt & 9T -1l bl 7 . - 2(1H) (iii)]

Extracts from O.M. No. 12024/2/92-O.L. (B-2)-4 dated 21st July, 1992 of Ministry of Home
Affairs, Department of Official Language regarding Concrete Steps to achieve the targets in
respect of correspondence as stipulated in the Annual Programme.

(1) The Committee of Parliament on Official language in the fourth part of its report has
recommended that the letters received in Hindi should, invariably, be replied to in Hindi and the
bindings laid down in the Official Languauges Rules relating to original correspondence should be
fully complied with; and the quantum of correspondence in Hindi with the Central Govt. Offices
located in Region 'C' should also be increased.



-80 -

(2)  The Department of Official Language has been requesting all the Ministries/Departments from
time to time that they should make all possible efforts in order to achieve the targets as stipulated in
the Annual Programme issued by this Department. In the perspective of the above recommendations
of the Committee, all the Ministries/Departments etc. are requested that they should take concrete
steps in order to increase Hindi correspondence in their respective Ministries/ Departments as well
as in all their attached/subordinate Offices/Undertakings/Corporation etc.. so that the targets
stipulated in the Annual Programme are achieved.

(3) To ensure compliance in the perspective of the above recommendations of the Committee, it
would be appreciable that the Ministries/Departments should include it as one of the items of the
agenda for the meetings of the Official Language Implementation Committee and review it in each
meeting. Acheivements of the targets of the Annual Programme should also be reviewed in the
meeting of the Official Language Implementation Committee. Those Ministries/Departmes/ Offices
etc., who lag far behind the set targets, are advised to evolve a time-bound programme and ensure
compliance of the recommendations of the Committee within a stipulated time-limit.

(4) It is also requested that all the Ministries/Departments may bring the above mentioned
information to the notice of all their attached/subordinate offices/undertakings/corporations etc. for
compliance thereof.

[Reference : Item No. 2(1ll)(iii) of Part lll of Questionnaire]

RTGTTST T4, 78 9161 & [T 6 37HeT, 1992 @ P15, W. 12024/2/92-1.47. (@-2) ¥ SET
- SIT 1 wTfoet v |

(1) RIS Al 7 3197 Tqgef TUs % I8 RIBING Bl & b Bl TR P GH] FATerl/
TG4} U G7eh e/ STEfiTee] prferdl/SuspHl/ 7Tl SiTfe o RISTHTST 2, 1976 & 3 12 @
SR Tcdeb PBrfer] & T e JISTHTST S, 1963 i1k 9 37efi §19 Y 7l &
39l B Fferd FUTer P [o10 STiF fdg 91 & G 5 37q+1 [SFHR] P [H8Tqees Urer & 3
T 155371 Pl TATaITed] G ¥ I B |

(2)  FATCTI/EFI I <1 ISTHIST At Bl Sch RIBINGT & GRYUST 5 SR & fab & IIoTHTT
1721 b1 STaTerT G v Ua fa<l & T TIT i @1 8 Felorea Sfre fog Tt & -

(@) formTwl ux 3t % v foram
ST SFFHTT I T 45 SR ST SR T8 GRREd febal S fab o qeql @ &l Bl
ST dTet A1 P 1eThT! UR Uat SaFIR] forfd 7 8t ford Sirg |

(@) Warusf 9 ufaféar
15/ S/ 9TT 5 BHAING] b1 a1 RIS FIARe] e @l BT 8Idl & I THIR]
eI} 1 I8 forier) 8iH1 FIfey 1 ‘& T % &1 5 BT Fv aret iRl /aHaral
b a1 gRp13 5 bl T TS i85t 4 Bl Sl §99 FpR bl AT T & 5 gy feal
5 bl TG $ 1l bl GSdlet Hdl GRrepT § FIAT8T vl T G UR TGN Rl Y PR ol
STY |

[ gy1aeft & 9T -1 6 7S 5. - 3(iii) 3R 15(7)]
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Extracts from O.M.No. 12024/2/92-0O.L.(B-2) dated 06-04-1992 of Ministry of Home Affairs,
Department of Official Language regarding establishment of check points.

(1)  Committee of Parliament on Official Language in Fourth Part of its report has recommended
that according to Rule 12 of Official Language Rules, 1976, the Administrative heads of all
Ministries/Departments and their attached/subordinate offices/undertakings/ corporations etc. may
discharge their responsibility effectively regarding devising of the check-points for ensuring
appropriate compliance of the Official Languages Act, 1963 and the provisions made thereunder and
thus, may establish various check-points in an effective manner.

(2) In the perspective of the above mentioned recommendation of the Committee of Parliament
on Official Language, all the Ministries/Departments are requested that they may establish the
following check-points for the progressive use of Hindi and to ensure compliance of Official
Language Rules:-

(A) Writing of addresses on envelopes in Hindi

The Despatch section should be made a check-point and it should ensure that the addresses
on the envelopes, meant for dispatch to regions ‘A’ and ‘B’ are written in Hindi.

(B) Entries to be recorded in the Service-Books

It should be the responsibility of the Officer-in-Charge of the section where the service
books are maintained that the entries in the service books of the officers/staff working in the regions
‘A’ and ‘B’ should be recorded in Hindi. In region “C” such entries should be made in Hindi as far as
possible. This fact should be examined at the time of making entry in the Service Books/signing the
Service-Books.

[Reference: Item Nos. 3(iii) and 15(i) of Part lll of the Questionnaire]

RTSTHTST fITT, 8 9161 @& el 04 G, 2015 & Whoq ¥. 21034/8/2015--1.47. (9f31.) ¥
ST - T3t aféreror 1

RISTHTS] 1977, 8 57T o fawlep 22 3i3fe1, 2008 @ Gevey HeT 21034/18/2008-1.41. T
37T3e 2ITe et § /ISCUIT 7 379 I8 1R 1yl & fab ot &l sreifa &, @’ v 1 &) 3 Reye
BRIl @ BHATRET P T8 T HIRIET Y 2025 & 3l b YT R o1 ST |

[ : g&Taet! & 9FI-lil B 95 9. -5(1)]

Extracts from Resolution No. 21034/8/2008-O.L. (Trg.) dated 04" June, 2015 of Ministry of
Home Affairs, Department of Official Language regarding training in Hindi.

In partial modification of Ministry of Home Affairs, Department of Official Language's
Resolution No. 21034/18/2008-OL dated 22" April, 2008, the President has now ordered that the
employees of the offices located in all the regions viz. 'A "', 'B "and 'C ' would be imparted training in
Hindi by the end of the year 2025.

[Ref: Item No. 5(1) of Part Ill of Questionnaire]
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RISTYTST 4TI, T8 71T & foie 16.12.2004 & 1. 1. . 12015/101/2004-31.47.(7F) W
TEVYT - GBI IBIRAN /BHaTRY @l Sev-e & q1eq9 W 13 uf2rervr feema & ar A

(1) G&I II99N ARl @ "idded & @US-6 @l wegld Wedl 11.10.28 : AYPRI
STEBINl/H ANl o o1 Te! TI21ervT b1 Qe 91l ST b1 STagaesd & | Fferer] & fory faey
SIS e ot IR Bears o e & |

(2) SR : Al P T8 RIBING bl & | Sevic & J1eqH 3 A& bl wgawey Hgee:
SYCTse] NS ST | ISTHTYT 1a4T7T eI Brfarel a |

(3)  RISTHIST faWTT & GISeT UR HTsT ¥aR e 1:3ceb g 1916707 U1oerspd “efiel faal Farer, “eien
fe<t greltor Uq “efieil feal Hre1” 3, B7s, Hedller, et Uq ey H1ed ¥ SUctsd] & | T4
1397 % 41T BT 9T www.rajbhasha.nic.in 81

(4) vl & gRyeq § aHt AT/ Sl & T8 SRl € b d U PrIferd @ FHl
STErPIRa /PHeTRal P fect Tfererr feetr |

[ - ggraett & 9F - BT AS . 5 (1) (iv)]

Extracts from O.M No. 12015/101/2004-O.L.(Tech.) dated 16.12.2004 of Ministry of Home
Affairs, Department of Official Language regarding providing Hindi Training to the Govt.
officers and employees through Internet.

(1)  Recommendation No. 11.10.28 of the part VI of Report of the Committee of Parliament on
Official Language: There is a need to increase Hindi training facilities for Govt. officers/employees.
Special video/audio cassettes may also be developed for training.

(2)  Order: “This recommendation of the Committee has been accepted. Free of cost training
through Internet may be arranged. Department of Official Language may take an appropriate action
in this regard.”

(3)  Material for self study of Pragya level on “Lila Hindi Prabodh”, “Lila Hindi Parveen” “Lila Hindi
Pragya” through English, Kannada, Malayalam, Tamil and Telegu medium, is available free of cost
on the portal of Department of Official Language. The address of Department of Official Language
portal is www.rajbhasha.nic.in.

(4)  In view of this decision all Ministries/Departments, etc. are requested to impart Hindi Training
to all the officers/employees.

[Ref: Item No. 5(l)(iv) of part-lil of Questionnaire]

RTSTHTST frTT, 8 9ATeIT @ faeiich 17 SJeiTs, 1990 & 1. 1. ¥. 13015/1/90-RT.4T. (¥1) ¥ S&woT
- &t ersfirn f&dt smepforfe & uferféra wft wfamiay g &t & arf fsar sirm

(1)  GIERI ISTHIST G179 Hidded & gON GUs § RIpING 1 & fab 78 Giardad faar
ST =Ry fob Tt ergfa/engyfenfd & ufeiféra \Ht exeniRal & darsil @l feal % M v & forg
YT &A1 ST ST |
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(2) ARl B S RIBIRY @ GRYET 5 T} FTerIl/ 19T 4 T8 SRIE € fab & <a-IFR] €pur 4
Sgfent & feiféra HaTRAl/SePIRal Pl feal § P @ @ forg URT @R der e feel
CISURISCR, SUgh e IR 3ife SUctse] BRI GIAT4c P |

[ : gaTact! & 91T - 11l h 7 4. 9 (i)]

Extracts from O.M. No. 13015/1/90-O.L. (D) dated 17" July, 1990 of Ministry of Home Affairs,
Department of Official Language regarding work to be done in Hindi by all employees trained
in Hindi typing/Hindi stenography.

(1)  The Committee of Parliament on Official Language has recommended in its Second Part of
the Report that it should be ensured that the services of all the employees ftrained in Hindi
typing/Hindi stenography are fully utilised.

(2)  In the perspective of the above recommendation of the Committee, all Ministries/Departments
are requested to encourage the employees/Officers trained in Devanagri typing and stenography to
do the work in Hindi and ensure the availability of Devanagri typewriters, relevant reference
literature, eftc. to these persons.

[Ref: Item No. 9 (i) of Part Il of Questionnaire]

RTSTHTST ferdTT, 78 a7 @ famid 22 GelTs, 2004 & 1. 1. ¥. 13035/3/95-%T.41. (Hifr va
TAEY) ¥ GGVUT — P VNDIR DI XISTHTST el & SaTer1/prf-aa & forg =gia 2t gl
& % G fefRa &1

PN GRePIY bl IISTHTS] T T SFUIer QAT B & forv Uged! 9k feal el & HMeb
RISTYTST 19T & famTies 27 31T, 1981 & BIIGIT STT9- GeIT 13035/3/80-1T.97T. () GIRT UM oTct
167 17 €)1 2 HTp G PRb fariep 5.4.1989 & Pralcr S . 13035/3/88-%1.41. (1) &RT
UN=TTerd 153 19 o)1 =g fect Ual & Il bl 3R 37ferep Gl 91T UR 1are fabar 7, rfeb
SIS @ AT /ISTHTST A & PIAf=<a @ 1077 3{1q927eh g GIor fby ST el

[ - geractt & 9FT - 11 FS |, 11 (iv)]

Extracts from O.M. No. 13035/3/95-O.L. (PC) dated 22.7.2004 of Ministry of Home Affairs,
Department of Official Language regarding Refixation of norms for the creation of minimum
number of Hindi posts for compliance/implementation of the Official Language Policy of the
Central Government.

The norms for creation of minimum number of Hindi posts to ensure the implementation of
the Official Language Policy of the Central Government were first circulated under this Department
Office Memorandum No. 13035/3/80-OL(C) dated 27th April, 1981. These norms were revised and
circulated vide O.M. No. 13035/3/88-OL(C) dated 5.4.89. The norms relating to the minimum number
of Hindi posts have been reconsidered to further rationalise them, so that the necessary posts for
translation as well as implementation of the Official Language Policy could be created

[Ref: Item No. 11(iv) of Part Il of Questionnaire]
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WfE, IISTITST fI4TT, 8 5376/ & {1 15 7aaR, 2017 & 37. oI UF . 15/42/20131.47.
(W91) ¥ BGRT - FATTI/NAYTT & S1efiTT woft srefiaver wraferal & roryTaT STl & ggeTH
TIT ITTHTT Bl BT AT IISTHTT WaT ¥af & GG d4T A9 & FHI Bt & dee
3

% 39T T IISTHTST 19T & 11 02.05.2013, 19.10.2016 TG 28.03.2017 FHAEID
3.9 TF (Ff Ger) bl 3R BN BRI, SR g 397, o Jarery & i
24.11.2008 @ BRITer STTYH Fo 1/1/2008-37T5H] BT Seoidd PR §Y RIE 1T T & fob 4
WRBN & SN BRI 5 IISTYTST & UGT T YGHIH U9 da=417 J&1 81T Sifd Bl Gfadrerd
NTSTYTST 44T e T 81 IISTTST 134T & s 5 I8 TRIT -7 & 16 -7 1317 &7 37T 3t s
Tt 7eflTee] praferdl 3 o el §371 €, 1oraed fab 8T rRIRe RIorTa] SifereTNal % SricIy eTd &

# ay19epT Sifa START § Al 319 U FATTd/ U P S7efiT GH Srefiees wrferal §
RTSTHTST STEPIRAT & UG T I P DI SAferarerd JISTHIST daT A & UearT el
AT o RTHI BT P e [T @ 37Tl T SUler i1 PRI Pl BE PRl T4 597 T 4
P! TS BIRGTS G NTTITST 1T 1 91T 7RI BN BT BE Hoill

[ : TETact! & 91 - 11l b 7 F. 11(vi)]

Extracts from D. O. letter No. 15/42/2013-O.L. (Service) dated 15" November, 2017 of the
Secretary, Department of Official Language, Ministry of Home Affairs. Regarding uniformity of
the designation and pay scale of Official Language Officers in all subordinate offices under
the Ministry/Department with the designation and pay scale of the Central Secretariat Official
Language Service Cadre.

I invite your kind attention to the even numbered D. O. letters dated 02.05.2013, 19.10.2016
and 28.03.2017 of Department of Official Language (copy enclosed), in which, referring to the Office
Memorandum No. 1/1/2008-IC dated 24.11.2008 of the Department of Expenditure, Ministry of
Finance, it has been requested that the official language should be used in the subordinate offices of
the Government of India. The designation and pay scale of the posts will be the same as that of the
Central Secretariat Official Language Service Cadre. It has been brought to the notice of the
Department of Official Language that the order of the Department of Expenditure has not yet been
implemented in all the subordinate offices, in which there is discontent among the Official Language
officers working there.

I will be very grateful to you if you will try to ensure compliance of the order of the
Department of Expenditure to make the designation and pay scale of the Official Language Officers
in all the subordinate offices under your Ministry/Department equal to the designation and pay scale
of the Central Secretariat Official Language Service Cadre and this Will try to inform the Department
of Official Language soon about the action taken in this regard.

[Ref: Item No. 11(vi) of Part Ill of Questionnaire]

RTSTHTST fr T, 8 1T @ 1371 17 S[elTs, 1992 @ 1. &1. ¥. 20034/53/92-31.47.(31. T4 1)
W TGV - FENT WNBR & BRI § WP/ ¥ieY Wifecy, ersaraferal 3N ersqamien 3nfe &t
et TUT fodt geerdl &1 @¥ig |
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(1) eI oIS At 7 319 Hicrde & wqef @us 3 RIBING @1 & 1 feal o @ e @I
IRV 1 3R ST fea 3 HeT T v Pl Gabr §1 & 107 HETIe foa] Gecan! ofd- 37ll-
feclt GIR feal-sfis! oTsaeply, Here SRk He¥f Hifecd, deie] dsaralord, el difec, cferd
Wfec 3iTfe T YR TR 161 STQ 3R 77T 1:9eep faeur i fabarl Y | <a7e] 81 gecienl bl @vls
forq 9R31eT oot &INIIST T 50% Tect § Feplfrd Yecia TxIar @ forq el foball I | RISTTT fa 97T
el Suerse] RIS ST TIfey i FATH/ fI9Fl/ Prfer 37l S SR 374 Jeiaplerd] @ fery
fe<t gecrch @l e |

(2) GG THTST AT B RIBIRAT @ SRV F PUAT Sk 1Rl BT GUiaT SIgaTer
G132 PRTT TG 3R 21 T BIRETg bl G JISTHIST 9T bl i frorarg g |

[FGY  THTacA & 9T - 1 H F5 <. 12]

Extracts from O.M.No. 20034/53/92-O.L.(R & A) dated 17" July, 1992 of Ministry of Home
Affairs, Department of Official Language regarding arrangements for help/reference literature,
glossaries and dictionaries, etc. and purchase of Hindi Books in the Central Government
Offices.

(1)  The Committee of Parliament on Official Language has recommended in its Report  (Part
V) that in order to create a conducive atmosphere for working in Hindi and to facilitate original work
in Hindi, books such as English-Hindi, Hindi-English dictionaries, help and reference-Literature,
technical glossaries, Technical Literature and fine-arts literature should be widely publicized and
distributed free of cost. Besides, fifty per-cent of the total grant, earmarked for purchase of books
should be utilized for purchase of books published in Hindi. The process of identifying useful books
in Hindi should be continuously carried out by the Department of Official Language and a list thereof
should be made available to all the Ministries/Departments/Offices so that they are able to purchase
Hindi books for their libraries conforming to the list.

(2)  In pursuance of the recommendations of the Committee of Parliament on Official Language
compliance of the above orders should please be ensured in toto and the action taken be intimated
to the Department of Official Language.

[Ref: Item Nos. 12 of Part Il of Questionnaire]

RTSTHTST 4T, 8 9T @ faeiep 14 %R, 2003 @ 1. 71 ¥. 11011/15/2002-3T.4T.
(3TFIEIT) ¥ SENUT - Hg ARBIR & BTl & Jeaeterd) 3 fost Geidl o1 @vial

RISTHTS] 9T GIRT fel gecrepl @1 @RI & fave & SR1 by 79 feen-Aeen & Sgar
GRIPICI] P 1oTY Gociepl bl ERIe 8 T et ST9aT X119 T &H i b4 50% feal geda!
ENIe GR &g [T ST SUfeid &1 alfies prfepdl | 1 I8 @1 ¥UE 1 T/ € fabg, $ el &
1aE FATTI/ETTFT 3R g PR & PRI & §7 3R] 5 BT 3 HRara IT-aT JTH 81 I8t
&1 ST fab Qe & e [T T el & 1 ST H 1l bR bl e el Toirgel el &

[ - gaTac & 9T - 111 bl 98 G, 13(vi) |
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Extracts from O.M. No. 11011/15/2002-O.L. (Research) dated 14" November, 2003 of
Department of Official Language regarding Purchase of Hindi Books in the libraries of Central
Govt. Office

As per the Guidelines issued by the Department of Official Language, regarding purchase of
Hindi books, a minimum 50% of the total library grant allocated for purchasing of books, is required
to be spent on purchase of Hindi books. This target has also been reflected in the Annual
Programmes. However, inspite of these orders, proposal are being received from
Ministries/Departments and Central Govt. Offices to seek relaxation from these orders. It is again
reiterated, that as clarified earlier, there is no scope of giving relaxation from these orders.

[Ref: Item Nos. 13(vi) of Part Ill of Questionnaire]

RITYTST T, 8 G167 & a1 26 TawaN, 1990 & 1. &1. . 13017/3/90-1.4T. (1) W
ST - fafe & &7 & et HTeoq 3t & BT o1 o1 Bl @l et 7T ST |

@) SAfa 7 RIGIRT $t 8 15 IIorHTsT STfefar &6t &RT 3 (3) (ii) & 37 37+ qret wfasrai
37 BRI T2l e, TR, ANfcar 3k vl @ Tl Bl Pl f8ql A Srfad e el favmdt w5y
o wuqr & gt waverr it S Tfey aife I faet 3N 3T g9l 7 N 1) ST Wah SN R
TGP |

2. ) FATCTI/ 9T Ul Sgch P SR BIRATS Gi19ee R |

(@) GG oIS Al 7 ol Myl & R H g8 Rk i & 1o 14fer @ & 3 el Troqul
18t = 1o 5o cnfas 12 = 51 fafert a1 18t 7 ey o foofa f@dht 5 fora @rd |
[ : TH1aet & 9FI- 111 6 T 9. 14, 9T- VI 6 98 F. 9(v) 3R GFT- VIl 6 795 F. 9(1)(v)]

Extracts from O.M. No. 13017/3/90-O.L. (C) dated 26" November, 1990 of Ministry of Home
Affairs, Department of Official Language in the field of law, original drafting should be done in
Hindi and forms should be prepared bilingualy.

(A)  The committee has recommended that arrangements should be made for getting all the forms
pertaining to contracts, agreements, Licences, Permits, Notices and Tenders covered by sub-section
3(3) (ii) of the Official Languages Act translated into Hindi and printed in bilingual form as early as
possible so that these could be issued and made use of both in Hindi and English.

2. All Ministries/Departments are requested to ensure action as above.

(B)  The Committee of Parliament on Official Language has recommended that in the field of law,
original-drafting should be done in Hindi so that laws enacted in Hindi are interpreted in Hindi and
decisions written in Hindl.

[Ref: Item No. 14 of Part lll, Item No. 9(v) of Part VII and 9(I)(v) Part VIII of Questionnaire]

RTSTHTST T 9TT, T8 9 @ [l 24.02.2012 & 37.911. G WEAT 12019/01/2011/T.47. ¥
SEUT - ¥foTeel ST AT g1l & efifes silv afafdar |

(1) NTSTHTST SIfEfRIA, 1963 P €IRT 3(3) & T&T IATT 7T 14 UBR & ST facl U 376 g1
qTI3I H H-A1e TR) 8l Gre 81 G} g, e ug, uF o, ol SR e amEdt e ar
oftsf @1 faat 31l 3R gl STT3i)  forear Syl
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(2)  RCRI SR HeT-gRepI3 4 1d9a Yeer fea iR O Sl  fore STy 3iIR sTraedes Tfafsei
ot facht 5 of &l

(3) 133+ ur a7 sxareiRa u7 @1 SN faqt 5 & faar ST soféia &1 arer 8, ‘@ 3k @ &t |
IS GBI TG IR ANBRT fehal & it 7 9w gHl & o o fast 7 o) va forerel ov g
ot fact 5 fored

(4) 18T 5 meftvrer o st @iftel P fiCwforl SiR HTeay @1 qel U ¥ faal § for@ 7 (49T
11 SITv

[ : F8Taed! & 9 - 111 ! 9% 4. 15(i)]

Extract from D.O. letter No. 12019/01/2011-O.L. dated 24/02/2012 of Ministry of Home Affairs,
Department of Official Language regarding titles and entries of registers and service books.

(1) 14 types of documents mentioned under Section 3(3) of the Official Languages Act, 1963
should be issued simultaneously in both Hindi and English languages. Also, the headings on all
nameplates, notice boards, letterheads, envelopes and stationery efc. are to be printed in both Hindi
and English languages.

(2)  Subjects should be written first in Hindi and then in English in registers and service-books and
necessary entries should also be made in Hindli.

(3)  Letters received or signed in Hindi are required to be replied in Hindi only. Along with this, the
letters received in English from the state government and non-government persons from the "A" and
"B" regions should also be sent in Hindi and the addresses on the envelopes should also be written
in Hindi.

(4)  All personnel having proficiency in Hindi should be directed to write the notes and drafts
originally in Hindi.

[Ref.: Item Nos. 15(i) of Part Ill of Questionnaire]

RTSTYTST AT, T8 91T & faid 6 SiHe, 1992 & BIEAL. W. 12024/2/921.41. (@-2) W
SEGVUT- SITe feig FTfie v |

(1) QeI ISTHIST A1 7 3197 Tqef Tue 5 I8 RpIRey @1 & fob deite TR @ GH1 FAerl/
TaTTY Ve S Greig/3refieel rferl/3ugpHl/ Tl 37Tfe @ RIoTaTST (H, 1976 @ R 12 %
SR Fcdep Prferd] & T eI JISTATST SHf&faH, 1963 3R GG 37ef= &0 0 A1
9l & TfeI SFUTer @ [o7 ST f8g 91 o eel 4 37q+1 ISFHeIN] T [H81qde Grei o 3k
79 155371 I THTaeTed! G ¥ TRIfU B |

(2)  FATCTI/ETFI | et ISTHIST At Bl Sch RIBING @ GRYUST 5 STRIY & fab & RIoT4r9T
1721 1 ST G B UF faa] & ! T 1 9T 8 Fonad e fag e
() ar gofl 9 glafdar

1577 ST 5 HETRA] b1 el RepI 3 HIaSeT e 1 BT EIdl & 9 HHINT e
@I I8 FFHeRY 8T =Mey 16 @ der @ &1 4 P v alet SifepIRal/pHeiRal e
RIS H 1 T3 iafea fect % bl Sl §9 HpR bl Hlafer T &5 5 Jred feql § il o 39
91 b1 GSciler e GRrepT 5 HIa1EdT e T O¥ IR §IIER e FH &N ol Sifv |

[T - gaTac & 9T -1l bl 9% 4. 15(i)]
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Extracts from O.M.No. 12024/2/92-0.L.(B-2) dated 06-04-1992 of Ministry of Home Affairs,
Department of Official Language regarding establishment of check points.

(1)  Committee of Parliament on Official Language in Fourth Part of its report has recommended
that according to Rule 12 of Official Language Rules, 1976, the Administrative heads of all
Ministries/Departments and their attached/subordinate offices/undertakings/ corporations etc. may
discharge their responsibility effectively regarding devising of the check-points for ensuring
appropriate compliance of the Official Languages Act, 1963 and the provisions made thereunder and
thus, may establish various check-points in an effective manner.

(2) In the perspective of the above mentioned recommendation of the Committee of Parliament
on Official Language, all the Ministries/Departments are requested that they may establish the
following check-points for the progressive use of Hindi and to ensure compliance of Official
Language Rules:-

(A) Entries to be recorded in the Service-Books

It should be the responsibility of the Officer-in-Charge of the section where the service books
are maintained that the entries in the service books of the officers/staff working in the regions ‘A’ and
‘B’ should be recorded in Hindi. In region “C” such entries should be made in Hindi as far as
possible. This fact should be examined at the time of making entry in the Service Books/signing the
Service-Books.

[Reference: Item Nos. 15(i) of Part Il of the Questionnaire]

RTSTHTST for 9T, T8 5T & fasTies 21 GeiTs, 1992 & P. F1. ¥. 12024/2/92-X1.97.(@-2)-3 ¥
BENT - IISTHTST BIf=g= Wl 7 787 Uq Iehl 43 |

(1) G SIS Gl 7 39+ Rl @ ggef @us § g8 RipiRe &1 & fb 9dd Blc-ge
PRI 5, T18 G4 PRING VeIt & GeeT 25 T 37fe/es 81 T 9, 3Rt ®Y 5 ISTHTST By~
Gt @1 Ta farar STy 3R BrIferamerer @t 397 Tt & 31egel o Wy H 115 fabT oy |

(2) ARl B S RIBINGT & GRYET Tl FaTeral/ [9FT & SRIE & Tob Sugch STBRI
U 31 T} gy STefiee] riferdl/ (Tl Siife B €T o ol & | Gt wATrl/ A9 &
7 il srer P Sl € 1 319 I8l v 1o GH s/ STefiAe priferl Siife H ST JIoHrT
PRIl At @1 a5 4 451 (7 fHTe! 3 Yep) T i ou ¥ RIS Gifded avr |

[ - GaTac] & 917 - 111 bl 93 4. 16(i)]

Extracts from O.M. No.12024/2/92-O.L. (B-2) -3 dated 21°' July, 1992 of Ministry of Home
Affairs, Department of Official Language regarding constitution of the Official Language
Implementation Committee and their meetings.

(1)  Committee of Parliament on Official Language in the fourth part of its Report has
recommended that Official Language Implementation Committee essentially, be constituted in all the
big or small offices irrespective of the fact whether the number of staff working therein is more or
less than 25 and the Head of the Office be nominated as its Chairman.
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(2) In the perspective of the above recommendations all the Ministries/Departments are
requested to bring the above information to the notice of all attached/subordinate
offices/corporations etc. for compliance. However, all the Ministries/Departments are also required to
ensure convening invariably four meetings of the Official Language Implementation Committee
regularly, (one in each quarter), during a year in their Ministries/Departments as well as in all their
attached and subordinate offices efc.

[Ref: Item No. 16(i) of Part Ill of Questionnaire]

RISTYTST 4TI, T8 931 & foiier 3 Ryde, 1979 & @1, &1, . 12027/2/791.47.(@-1) W
BENUT - TR XTSTYTNT BRIf~qa \Afiferat & &rif &1 favar |

(1) T8 AT (TSTHTST d97T) & TRIGE 22 TR, 1976 P . <1 9. 1/14011/12/761.41. (-
1) & 37T I 19T ST 150 7T & fab 97 7l F9R1 o 5T8T Bl SNBR & 10 IT I 31ferds Bty
& TR IOTYIST BrIfeagT TR g9 SV | TR ISTHTST BRI Aiafaal é doewl 5 fadt
Tferer, fe< CIguRTSIcT el fed STTgferft & TfaierT, QqrR] feifd @ cIguviges @l Sueifey 3ifa
& Gqe H S7HE 81 dlel! G PloIgal & gR F Tl el Wil & SR TR P 1A~ prferal 5
18} 1 T 9@ & Torg It SURT a5 1Y & St oft TR @7y ISTT T 81 IRY 7 3 fAfon
fect rft &1l ceiT oRTd, HERTSS 3R GOl & FRI 4 978 TS & |

(2) V9T <3GT 7 @ o <afafcrt b dod ar 9 5 ve & ifed 9 b it 8, cifd g IR A
ST 3% Ifid Wy & 78l 81 Vel & | I8 Uiy 1o 17 8 1o TN NIor9TST hrafeaa afefa i
Jo%b 75 7 9 I P ) IR 397 W oY |

(3) TR TS PRI GfAfrl & geera: feaforrad died 8-

1) RIS IR/ 3R TRBRY BrEdaT 5 fact &7 T 98 & Wae 5 9Rd
BN GNT SR 1369 717 areent 37k 185t & 9T & \Aeferd arfde drispd & draf-ad-
b Reifer e

2) TR % BT GRBRN & BRI 1 3t &1 TN 9 & G945 59 S arer Suryl o7
ﬁfﬂ?;

3) 185 & G Gife, ersuvIseRl, crgfivel, glerfiel sife Bl Sucilse Bl GH1E;

4) 181, 18 i crgfon qer fect smgferft & uidrerr & Fefed THerail o fara|

[ - geraett & 9T - 11 H AS 9. 17]

Extracts from O.M. No. 12027/2/79-O.L. (B-1) dated 3™ September, 1979 of Ministry of Home
Affairs, Department of Official Language regarding widening the functions of the Town
Official Language Implementation Committees.

(1)  Instructions were issued vide the Ministry of Home Affairs(Department of Official Language)
O.M. No. 1/14011/12/76-O.L. (A-1) dated the 22™ November 1976 that Town Official Language
Implementation Committees may be set up in the towns having ten or more Central Government
Offices. The Town Official Language Implementation Committees discuss in their meetings the
common difficulties felt in the teaching of Hindi, training in Hindi stenography and Hindi typewriting,
the availability of Devnagri typewriters etc. The information given in the meeting regarding the
measures adopted for the progressive use of Hindi in the various Offices in the town mutually benefit
the participants. Initially these Committees have been constructed in the towns located in Hindi
speaking areas and in Gujrat, Maharashtra and Punjab.
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(2) It has been observed that while some of the Committees are active and hold their meetings
more than once a year certain others do not hold their meetings regularly. It has been decided that
meetings of the Town Official Language Implementation Committees should be held at least twice a
year.

(3)  The functions of the Town Official Language Implementation Committee would mainly be as
follows:-
1) Review of the position regarding implementation of the Official Languages Act/Rules
and the orders issued by the Governement of India regarding the use of Hindi in official work
and of the Annual Programme prepared in that regard.
2) Consideration of the measures for increasing the pace of Hindi in offices of the Central
Government located in the town.
3) Review of the position in regard to the availability of reference literature in Hindi, Hindi
typewriters, typists and stenographers, efc.
4) Consideration of the problems relating to Hindi, training in Hindi typewriting and Hindi
stenography.

[Ref: Item No. 17 of Part Il of Questionnaire]

RTSTHTST T, 8 Fa1e1g & famiiar 31 98, 1993 & 1. F1. W. 20034/53/93-1.47. (37. T4 fa.)
BENT - 1) BrRIeTATSN RIS AT TAT 3TRaeT YRR ITSTUTST W+Her-] T SIIIoT1

RISTHTS] SifEIe, 1963 Pl €IRT 4 & SNVl TS Geaald IS4 |fAld @ Gfaded &
GUS-4 o 3FIcl Sch 19 I¥ f=T1e1fege gl &l TS & :-

()  SIEPIRL/ HEAIRET Bl FIgRT g5t &G 3R T8 JITHISI-HIc] P AYeh STTPR] B &g
FHI-FHI TR GIISIT, T, BRISTTATY 31T TRIISTT @t ST

(@) TP e/ [T a5 5 U ] 31RaeT YN ISTHTST Tt ST @l 3% IRYeT 5
RISTHTST A1t §IRT 1 T8 e Gqicr] UR SIUTeTIcHeD BINaTg BV

[FeY : g8Tacit @ YT - 111 1 55 9. 18(i) T 20 |

Extracts from O.M. No. 20034/53/93-O.L. (R&A) dt. 31° May, 1993 of Ministry of Home Affairs,
Department of Official Language regarding organizing Hindi  Workshops/
Seminars/Conferences and All India Official Language Conferences.

The Committee of Parliament on Official Language constituted in pursuance of Section 4 of
Official Language Act, 1963 have made the following recommendations in their Report (Vol. IV) on
the subject mentioned below :-

(A)  Seminars, Conferences, Workshops, etc. may be organized from time to time for bringing out
a change in the attitude of the Officers/Employees and for imparting them comprehensive
knowledge regarding the Official Language Policy.

(B)  All the Ministries/Departments may organize All India Official Language Conference once in a
year. In this context, it is requested that all the Ministries/Departments/
Offices/Undertakings/Corporations /Banks/Institutions of the Government of India should
comply with the recommendations made by the Committee of Parliament on Official
Language.

[Ref: Item Nos. 18(ii) and 20 of Part Ill of Questionnaire]
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RTSTHTST YT, T8 HATGTT & [Q71 29.02.2016 @ 1. F1. . 12019/81/2015-XT.47.(b1-2) UTE-2
GV - Y BrRfeeIr) SIRNfoTe BveT |

RTSTHTST 19T GIRT 1S~ riferdl @l e 5 @ref @eet & 377 Vel Biorgdl @bl G e @ fory
BRISTETY ST R B 9T 130 T &) 7 PRISICAIS BT Je Seid feal HTST P ST I aet
TRPR] BIHPI Pl feal  PrH bR Pl 31579 Pl G¥ BRI 81 $7 BRI J G ¥ U TR
BT 18t 7 130 ST T 31T FRARIT ST A1V T8 3TRIT Haferd HIfHep! & ol & HrRf &
A& erT g1 Tfav

(2)

a9RT GRT 01.10.1973 TT 29.10.1984 H 39 Gae # g3l favg gv fAcer wiet v 77 o
BRI BT STIITT P & F9¢ 5 fI9FT gNT 379 b o faby T 94t prafory
ST/ ST-1T1 T SATeIPHOT SR §Y TFepTel HHTE ¥ [fenfeae faem-faer ol g1

(i)

(ii)

(iii)

(iv)

(v)

(vi)

(vii)

BRI I A4 3afe 1 P feaws bl il srRfener 4 =9 <l a5
BT A e 15} ov f&at 5 BrRf e &7 371 PRI 5 oI SiTg)

RTSTHTST TaTT §IRT BRI 5 SRINT 8 PrRISITe GalfepT dqdge U SYeTed] edTls Tg
&1 Fcdes HATCT /AT p/3UzhH ST @ Feeierd] $9 |aldfen] el SUIT vt §T 319
SI1G9ehe & SR T3 DIITCT] Tel2fepT T A0 ) $GH 379 Bref &7 4 Faferd
Tasl <1 HTT R T Brfery P 1A= SFHFI/AHI SIS & Prebro] Bl e 4
R Y SUIN Gt AR Sl S i HITET @ eI Pifdel @l S19T Preenlo
fe< % a1 glaeroie &l

PRI o Tfdreror e JfEpINGl gRT foar ST ot 39+ vy & faosst &l
SIGIBATTAR qTE] 9 faeisil vl +ft STEAd faberT oI Heci &

&Y PIfHep Pl Tedep 2 T 5 &H ¥ PH Ueb §IR IR 3 HIT e+ BT SRR 3199 HeTT
1 g 3R Gegar € a¥ 9 8 arell erfenens bl wear  [Agia @ S
PRSI | Toa STeeBIRET bl HITHTFIdT QAT B G- 1421 §e7 121 STl Ffererr
& SUNIT THI-THI G PRI GrIfeT il gRT feat § by U PR P
qedlepT TRl STTQ T SATa9ehed] S R Gre BrfelTet] 3 Y7 1 1o gl

PRI b IUNTT TIIfere SferpINGl/E<TNG] & Brferet b ITFfilar iR Hlssid 4t
ferm vl

uforeror rf & o1y faigsil @ ifies 31N FfTEiT 9T GRT FHI-T5 YR JTanfera
[T (@1 . 13024/01/2009-5191.) faieb 23.09.2014 P SFAR H=Y [T STl

o7 BIC-BIC BRIl § PRI BT IS F4q T8 81 UIaT & 81 377 PrIfcidl &
1Y gerd o4 ¥ PRI BT STRINT 137 S0 $9 Hee 5 GHferd Ga=aa TR
RISTHTST BRI~ TRl gRT 1o SiTet

Prfer T5E I8 QAT B feb 6 RISy Sugerd el @ SI7aR SRIIord &l

[eY - Tmaett & 9T - 11l 6 95 4. 19]
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Extracts from O.M. No. 12019/81/2015-O.L.(Impl-2) Part 2 Dated 29.02.2016 of Ministry of Home Affairs,
Department of Official Language regarding organizing Hindi Workshops.

(1)

(2

Instructions have been issued to organize Hindi Workshops to overcome the difficulties faced

by various offices in doing the official work in Hindi. The main objective of these workshops is
to overcome the hesitation of those government employees who have knowledge of Hindi

Language in doing their work in Hindi. In these workshops, the main emphasis should be on

actual practice of doing the official work in Hindi. The exercises should be related to the

routine work of the concerned employees.

Instructions were issued by the department on this subject on 01.10.1973 and 29.10.1984.

Now the following guidelines will come into effect forthwith, in supersession of all the office

memoranda/quidelines regarding the organisation of Hindi Workshops.

(i)

(i)

(iii)

(iv)

(v)

(vi)

(vii)

The duration of the workshop should be minimum of one working day. Minimum two
third of the time of the workshop shall be devoted to the actual practice of doing the
official work in Hindi on the subjects related to that office.

The “Karyashala Sandarshika” prepared by the Department of Official Language is now
available on the website. The headquarters of Ministries/Departments
Banks/Undertakings are requested to use this to prepare their own “Karyashala
Sandarshika” as per their requirements. To facilitate the employees to work in Hindi
after the training, the subjects related to their own domain may be added and it should
be ensured that the work of each and every division/section etc. has been incorporated
in it.

The workshop should be conducted by competent officers, having expertise in their
subjects. The guest faculty may also be invited as per the requirement.

These workshops should be so arranged as to ensure that every employee is able to
participate at least once in two years and the number of workshops in a year may be
fixed accordingly. Special emphasis should be given to the participation of higher
officers in these workshops. Post training assessment of the work being done in Hindi
by the employees ftrained in these workshops should be done and if needed the
employee can be nominated again.

Feedback, regarding the utility of workshop, may be obtained from the trained
officers/employees at the end of the workshop.

Honorarium for training may be paid to the experts as per the DoPT guidelines
(currently no. 13024/01/2009-Trg. (Trg. Ref) dated 23.09.2014) as amended from time
to time.

Small offices, which are not able to conduct workshops individually, may organize the
workshops jointly with other offices. In this regard, necessary co-ordination shall be
done by the Town Official Language Implementation Committees.

The head of offices will ensure that the workshops are organized as per the above guidelines.

[Ref: Item No. 19 of Part lll of Questionnaire]
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RTSTHTST TP, 8 161 & faei1eb 17 SJerTs, 1992 & P15, ¥. 20035/53/92-1.47.(37. T4 1)
W SEVUT - WNBN] HBTeA]l 311 o1 faurft &u 7 gererT |

(1) NIoTTST S7feIfE, 1963 Pl €T 4 @ SR H ST GHGI VoIS |l & Gfcded
(EUS-4) 5 SUYeh 1a53 o A=Tferfeae wegid &1 s &

U TRBN & TATI/[ AT /BRI /GTa! 3TTfs §RT wact 3R 5 & =78l afow fayrsh
U H At YepI9rT Hepret ST | feat Heprerl @l giad Gedr it Heprerl @l gl % @4 7 8 3R
ferifSes yeprerl 5 fecl & g8l bl GeT 3T & Bl Bl FEqT 9 B4 7 & 3R feal d 7V Hiferd
HepI9 fiepTet SITg) “

(2) 9 e 4 SoorEH1d & b oIl 192, 1976 & eF 11 5 18T TV Grae @ SR Hibal
Hqefl g4l wifecy feal SRk ST & fawrdt ((S%erre) w0y % gerRelfa giad, Qgaeerge 3R
YT 5T ST ST9feraT & | $9a STy RIoT9TST SIfefaam, 1963 (e Gonfera 1967) &1 &7 3
(3) ° Traen & 1 ot morrafae a7 3 Hfade sifarf wy & 185t il 3ot g wryren | &
aTet STTg)

(3) 9 UNYET 5 PUT FHSI IISTHIST AT bl gt TR 187 T v @7 g1 v STgaTerT
I3 febal ST SR 3Ta9ges e fig 4t AT v 10T SIS dfeb IIoT4TST SfafAe b1 €T 3(3) 5
SfeeTRRad ueprer fSteiic B 5 & 89 3N 37 PIg 4 Uehrer 7 ot dbaet 3R 5 Fa1forT 1T STy
3R 7 & S fecl ®Y Pl GIu GeET 3Gl U Bl GeU Gl § BH & | F QI Ul 9
TG /TEl e Praferl, SugpHl, FFEI SR STIFTT S11fS bl SFUTerT W fore Ysifad @R 1oy 9T 3R
39! BN 9 97T 1 ot g & @raeer 6 oy |

[} - T1aet! & T - 11l H 78 4. 21]

Extracts from O.M. No. 20035/53/92-O.L. (R&A) dated 17" July, 1992 of Ministry of Home
Affairs, Department of Official Language regarding publication of the Govt. publication etc. in
bilingual form.

(1) The Committee of Parliament on Official Language constituted in pursuance of Section 4 of
the Official Languages Act, 1963, have made the following recommendation in their Report (Part IV)
on the above subject:-

“The Ministries/Departments/Organisations etc. of the Govt. of India should not bring out
publications in English alone but only in bilingual form. The number of printed Hindi publications
should not be in any way, less than the English ones and in the bilingual publications, the number of
pages for Hindi should not be less than that of English and new original publications may be brought
out in Hindi."

(2) In this regard it is mentioned that according to the provision of Rule —11 of the Official
Language Rules, 1976 all procedural literature is required to be printed, cyclostyled and published as
the case may be both in Hindi and English in diglot form. Besides, under the provision of Section
3(3) of the Official Languages Act, 1963 (as amended 1967), all administrative and other reports
should be brought out positively in both Hindi and English.

(3) In this context it may kindly be ensured that the decision taken on the recommendation of the
Committee of Parliament on Official Language is fully complied with and required check-points be
devised so that publications mentioned under Section 3(3) of the O.L. Act are published in diglot
form only and any other publication is neither published in English alone, nor the number of copies of
the Hindi version is less than that of English one. These orders may kindly be endorsed to all the
attached/subordinate offices, Undertakings, Corporations and Commissions etc. for compliance and
this Department may also be apprised of the action taken in this regard.

[Ref: Item No. 21 of Part Il of the Questionnaire]
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RTSTYTST YT, T8 51T @ faTTas 21.01.2015 & BIEAT. W. 11014/34/2014-1.47.(9) W GGV
RTSTHTST T8 Gfep1al 1 JoraT 5 Soe ¥ @l g1 & fo1¢ gamal

(1)

(2)

g PR B (A5~ PIATeTl/ETS] GRT T 81 aTed] 78 UlAepl bl 5 Seed Pl
! foct 5 g v o 1070 G&g ST T TIcqTfad v Tl 379 G5 bt Tfcfaferal & 37g=
STeBINGT /FHaTRET BT STaelT BeT 8

NTSTHTST 1G4 7 Geird € fob Sued bl $9 HIfd @ o1q 78 UiAeT 5 Feplfard et T (7
131l I e 5 ¥ WY -~

(i)

(if)
(iii)
(iv)
(v)
(vi)
(vii)

(viii)

e ° W8T & BRGT Gael oikg Siferfds gEr § onfier v WY dnfe
SHferpRY/BHaN! G157 & Pl I U9 99w G e grsqraed! I 3ifere & 3iferes uRfrd 8
el

Uf®T % G oidl @l TTfEeaT & ST It BRIferT 5 TR 3 &Tg off ¥&! fadl & strae
o TERI &l

T®T H 318 & 31fee g SRS BRI /BHaTR] & SITfHeT 15T STv)

UfAeT % oikg foraw # fadiax it gIRT 1259 719 71Tl bt Sgrarr 1T gl

3T RAT 91131 & Aifacy Aqeft aikg +ft et fav gl

GBI Pl Blad] g9 @& o77 GReT YT 5 RIS oikg, [ifecd, ¥areey, Rie, JmET
gard i Bl ATHe 13T STTY

fen] Bl TR SR STTepYen §1 b 1o7q G ol FISToil Te Ui O] e 1T
S

GAPT B GEITT bl JGITIC U FUeTse] PN &b G 1T SV aTfds g9d SUTserdT
T & Fbl

[ - geTactt & 9 - 111 58 ¥H.-21(v)]

Extracts from OM No. 11014/34/2014-O.L.(P) dated 21.1.2015 of Ministry of Home Affairs, Department

of Official Language regarding Suggestions for improving the quality and maintaining high standard of
Official Language In-House magazines

(1)

2

Main objective of the in-house magazines, published by various offices/ organizations of the

Central Government, is to enable and encourage the employees to work in Hindi and to

increase the knowledge of their officers/employees about the activities of their organization.

The Department of Official Language suggests that while publishing the in-house magazines,

the following points should be kept in mind to achieve this purpose:-

(i)

(ii)

(iii)

(iv)

(v)

Articles related to the work area of the organization should be included in maximum
number in the magazine so that the officers /employees can become more and more
familiar with the terminology related to the work of the organization.

Preference should be given to those articles in the magazine which are helpful in
increasing the knowledge of Hindi being used in the office.

More and more articles of the internal officers/employees should be included in the
magazine.

Efforts made by Non-Hindi speakers in writing articles for the magazine should be
promoted.

Articles related to literature of other Indian languages should also be included.
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(vi)  To make the magazine interesting, contemporary articles in simple language, literature,
health, tourism, travelogue etc. should be included.

(vii)  To make the magazine classy and attractive, attention should be paid to the design and
quality of the magazine.

(viij)  Efforts should be made to make the magazine available on the website of the institute
so that it is available widely.

[Ref: Item No. 21 (v) of Part Il of the Questionnaire]

RTGTYTST fr9TT, I8 FA161T & {719 26.08.92 & BI.ET. W. 1/14034/4/92-X1.47.(%-1) ¥ SGI-
et e fRreTsn @1 fadt silv sidsft I HTaTsn & Hantfera av= bt sifeartan

& 1] & yepTiord 1abU STV | fAfY=1 7RI @ GRGAR PrRferd @’ 3R @ Al J el (el
P 18T AR SfISTT PRI & UEet STIRT PR | Ueb U, ST b 379 SFIRIT STl &, e &1 317 o
& PIIT H, [87T 3R 7 GIFT 9791311 H, IR @veb H<1rpT & SIF) Wyl 3 SFTrRIT SiTY, forsd I8
U 1Y 15 SUHIRHT 3FTel] CoAlhI STevare] feal & 37erdT 3t 3 UTd /1 a1ew | '’ 3iR & &3
o U1 9 &1 G111 AR I G H 37 feel : SIS 40 : 60 % ST 3 YepIfId faby o SR
T & 5 g F 18 : it 30 1 70 @ SIFUIT A HPIAT 1Y T (3R q7S H 3G egen b AR
T &7 H oft S GEBRUT B GeRITY FHIT it o Fad1 & 1)

[T - gaTact! & 9T - 111 bl 5 . 21 (vi)]

Extracts from O.M. No. 1/14034/4/92-O.L. (A-l) dated 26.8.1992 of Ministry of Home Affairs,
Department of Official Language regarding obligatory publication of telephone directories in
Hindi and English

It is obligatory that Department of Telecommunications publish Hindi and English versions of
telephone directories simultaneously. Telephone offices in different cities in regions 'A' and B’
should publish Hindi versions of telephone directories before the publication of English versions. A
coupon, as it is affixed at present, on a separate paper in different colour, both in Hindi and English
languages may be prepared and affixed on both the versions of the directory, wherein it may be
asked whether the subscriber would like to obtain the next telephone directory in Hindi or English.
From the very beginning in regions 'A" and 'B’, both the versions are published in equal nhumbers or
in the ratio of 40 : 60 in Hindi and English and in the ratio of 30 : 70 in Hindi and English in region 'C’
in the beginning (later on, according to needs, in region 'C’, the number for both the versions may be
made equal).

[Reference: Item No. 21(vi) of Part Il of the Questionnaire]

RTSTITST frTT, T8 AT & faTias 26 33T, 1978 & 1. 1. ¥. 1/20034/1/78=1.4T. (@-1) ¥
SENUT - WS XISTHTST s @) Tl &1 oI aret! AT Bt WeferT T ST AT IR
Il 1 X v & forg srefieer praferal @ fraen

RISTHTST ST, 1963 61 &IRT 4 & S7efiT ST FHGNT o997 Safafer 6 Suafafor gr
ARYerr & S |t &1 T8l @ OTR 4 Gag ae el Praferl §R1 egd T8 Q@
RS ercT FATCI/AYTT G BrIferl o HIGIPR Seh] &g i GHIGT PR SR BT X bR B forg
@SH I3V I | SY-ARIT & GNT BRI & R0 & T8 FAI/QAYRT @& giafafer @t a8
SUIEIT X1 FTTe 19/ BT ) &=t @ [o10 pIRaTg el ol Heb |

[G3 : g&Taet! & 9T - 111 1 95 9. - 22]
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Extracts from O.M. No. 1/20034/1/78-O.L.(A-1) dt. 26" April, 1978 of Ministry of Home Affairs,
Department of Official Language regarding review by the concerned Ministry of the material
submitted to the Committee of Parliament on Official Language and issue of instructions to
the subordinate offices to remove the deficiencies.

Ministries and Department should obtain from their respective attached and subordinate
offices, a copy of the information furnished during inspection, by those offices in reply to the
questionnaire of the Committee of Parliament on Official Language set up under Section 4 of O.L.
Act, 1963 and they should also examine it themselves and take necessary steps to remove the
deficiencies. At the time of inspection of the offices by the sub-Committee the representative of the
Ministry/Department concerned should also be present so that action could be taken to remove the
deficiencies.

[Ref: Item No. 22 of Part Il of the Questionnaire]

RTSTHTST far9TT, 8 Fa1ed & faeier 30 O, 2017 & 1. &1. . 20012/01/2017-1.47. (Hifer)
SEVUT- FATGHII/fIYTT ZRT 1T ST aret fodt gt ux e & wiae 51

(1)  PUIT I 4R & Fbey Ho 20012/01/2017T.91.(A) fadier 31.03.2017 &1
S7ICTp R, Il GHSI RISTHIST Al bl RIpING @& @s-9 & Pl T8 117 Gegladl uR gk
RTSCyf Sft & 377e9T & Fae 5 8

(2) GGl . 88 AT/ GIRT fA=iT91 U b ST alTet 23] & e 3 & 1org gR vysgyfer ot
P 3I1Q9 3 YR &--

IISIT ISTYTST AT & Tlcras WS-8 &1 RIBIReT o 70 GN o7 717 37197 1 31fIspiae
PR gV TS-9 Pl RIBIRI To 48 Ta 88 TR 1 T3 ARl $6 e & 19l TR i Sircil & fab
FAI/QUTTY Brafcr/3ugHl 3ifs g1 it Hft fasirae sEf/ala ara1sil 5 1@ St &, 9% faal
19T 5 Sifarf ®U A &1 SIe”
[G&Y : THactl & 9T - IVHI FG . — 1, YFT — VIR IFT VI 55 . 7, IFI-VIIl B 55 9. 19, 3R
IRI-VIII &1 93 4. 20]

Extracts from O.M. No. 20012/01/2017-O.L. (Policy) dated 30th June, 2017 of Ministry of Home
Affairs, Department of Official Language regarding the expenditure on Hindi advertisements
given by the Ministries/Departments.

(1)  Please refer to the Resolution No. 20012/01/2017-OL(Policy) dated 31.03.2017 of the
Department of Official Language, regarding the President's order passed on the 117
recommendations made in Part-9 of the recommendation of the Committee of Parliament on Official
Language.

(2) Recommendation no. 88 is related to the expenditure on advertisements by the
Ministries/Departments on which the orders of Hon’ble President are as follows-

“By superseding the order taken on the recommendation number 70 of the report of the
Committee of Parliament on Official Language, Part-8, the recommendations made on the
recommendation number 48 and 88 of Part-9 are accepted with this modification that whatever
advertisements are given by the Ministries/Departments/Offices undertakings etc. in
English/Regional languages, they will compulsorily be given in Hindi language.”

[Ref: Item No. 1 of Part IV, Item No. 7 of Part V, Part VI, Item No. 19 of Part VIl and Item No. 20 of
Part Vill]
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RTGTTST YT, T8 9ATerg & {719 12.04.2012 & 1. 51 W0 1/14013/05/2011--1.47. (A7) &
SV — BISAT ST farmft B9 (S 7 3i3of) & qfed #v & daer 4

(1) RISTITST (GG & G FIIT] & o7 IINT) -7, 1976, & (4 11 5 I8 gaver & f&
P TRBR B BT & Gefed Tl A3ie, \edry SRk Tibar \eel 37w difecy feal SRk 3!
o [T (fweiie) q | qfad g FepTford faby Seill H5srer Sl o siife Ryt st 4 eqar fam
® farog &1 g7, ISl 3R Bl B argleraal @l fa 4 9 4 TR #Rary 3R 38 faur! g 4
(fS7eiie wrH ) gevnerd] el 4o

(2)  GH FHAICR/AFTT 31971 [HIAVIE U TT 37 Brferdl] Pl 3a%e 3gael SR & fab §
pIg ot Gt eraer 3ot § BIge & fory TR T v |

(3) 9B faepIRy HATCI G 3= G HATHN/fIFTI & 3FRIe] & fob AP Feproril bl fg st g
§ BYar & GIeT YT A SR SRl B FHAIHI/EAHTT e S srefieer wrRiferl qe
dopl/3uspHl STl 5 QY1 IE ¥ SrUTer G v

[ - ggTaett o 9FT -VII 3R VIl 61 58 .- 7]

Extracts from O.M. No. 1/14013/5/2011-O.L.(Policy), dated 12.4.2012 of Ministry of Home Affairs,
Department of Official Language regarding Printing of codes/manuals etc. in bilingual form (Hindi and
English).

(1)  Rule-11 of the Official Language (Use for Official Purposes of the Union) Rules, 1976,
provides that all manuals, codes and other procedural literature related to the offices of the Central
Government shall be printed and published in bilingual (diglot form). It is against the rule to print
manuals and forms etc. only in English. Get the manuscripts of manuals, codes and forms prepared
in bilingual form and send them in bilingual form (in diglot form) to the Press.

(2) Al Ministries/Departments may issue necessary instructions to the presses and other offices
under their control that they should not accept any material for printing in English only.

(3)  The Ministry of Urban Development and all other Ministries/Departments are requested to
ensure complete compliance of the above mentioned rules and orders regarding printing of
government publications in bilingual form in the Ministries/Departments attached and subordinate
offices and banks/undertakings eftc.

[Reference: Item No. 7 of Part VIl and VIl of the Questionnaire]
RTSTTST fYTT, 8 T @ a1 06 T3, 1992 & 1. F11. W. 12012/7/92-1.4T. (@-1) § IGRUT
— 13t e o uferervr |

(1) GG Iy GEfa 7 /g Ruid & divY @ue 7 I8 RywiRer & 8 1 a4t g &1
Tforeror <Te 98 ScuTarer o7 81 AT Srafafes @, 8t HieaH & GEg— 8147 Tfey difes fact aread &
TIIEI0T o1 @ TS PHETRA) @ 177 feat 9 & 4ot Pl rT Glaeirorab 8l |

(2) LT Bl S RIBTRS & GRYET 5 G FHTRI/AHT & SrRIe & fas 3 faet Arear < midner
a1 g eft Gl (9erl @l 31 V8 Braffrad BRIy qeT g¥7h! GaT RISTHIST 4T bl Forarg

[ : geTaett & 9FT — VI 3R 97T VIl 61 55 . - 8]
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Extracts from O.M. No. 12012/7/92-0.L. (B-l) dated 6" May, 1992 of Ministry of Home Affairs,
Department of Official Language regarding imparting training through Hindi medium.

(1)  The Committee of Parliament on Official Language has recommended in the third Part of
Report that all types of training whether it is of short or long duration should be imparted through
Hindi medium so that after having training through Hindi medium, the employees could be able to do
their original work in Hindi easily.

(2) In view of the above, all the Ministries/Departments are requested that all the instructions
regarding imparting training through Hindi medium may be got implemented fully and the
Department of Official Language may be accordingly informed.

[Ref: Item No. 8 of Part VIl and VIII of Questionnaire]

RTSTTST {9, 8 FATeT & a1 16 WRas1, 1988 & B1. 1. ¥. 14012/6/87-R1.4T.(T) W <01
- 3refiever Wqran’ 3iiv IR-aewie! ugl B Yol uslenan & dofous qreaw & wy 7 6} 1 0Rvw
T |

(1) 39 7Mc & A~ Usgsll TR fdar-famef v & a5 379 I8 v forar /i & fas @ @7 5
37Tt ORI, HERTSE IR GIe /1521 J T TUSFIG Gl /e &7 5 12/ Pei1a AR b SHefieey
BRI TAT BT GBI & HI70ef= 37 Tarfieq arer Gt v SuspHl, da! snfe & qarsn 5
3N g5l gv *Heft gt & forv el ar Ty 3N v &t 5+ arefl gt uNienan & defeusds areaH
& WY F fe<l & Ve T $ sigHld Sl YR | & IG5 HBR 6 W], 1976 B prafer
STT9 @ SR ‘P’ & 5 ey 3ieflee) praferal o fory <t 5 ¥el & |

(2) PSR PR B G TR TAT AU & SRIY & b 39 vf Pl 39 9l g SR
STefiee] PIferll @ ol TRePIR] FUgHl, dbl Silfe P €T H o1 & SR $HPT SFUTer Grrad

[G3 - geTaett @& T - VIl & 58 G 10(iv) 3R 97T VIl 6 98 F. 10 (i)(4)]

Extracts from O.M. No.14012/6/87-O.L. (C) dated 16™ February, 1988 of Ministry of Home
Affairs, Department of Official Language regarding optional use of Hindi as medium of
examinations for recruitment to the subordinate services and non-technical posts.

(1)  After considering various aspects of this matter, it has now been decided that the optional use
of Hindi be permitted in the examinations conducted on regional or local basis for direct recruitments
to the services and posts of the subordinate offices of the Central Government and undertakings,
banks, etc. owned or controlled by the Central Govt. located in ‘B’ region viz the States of Gujarat,
Maharashtra and Punjab and the Union Territory of Chandigarh, in the same way as is allowed for
subordinate offices in Region ‘A’ vide O.M. dated 6" Jan., 1976.

(2)  All the Ministries and Departments of the Central Government are requested to bring this
decision to the notice of all their attached and subordinate offices and undertakings, banks etc. and

ensure its implementation.

[Ref: Item No. 10 (V) of Part VIl and 10(i)(4) of Part VIl of the Questionnaire]
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RTSTYTST 4TI, 8 AT @ {71 2 5, 1992 @ 1. F1. .13034/37/97-X1.41. (7T) ¥ IEX0T -
Yot & forg wnermcdr & &) &1 fadeq |

(1) R o997 Gt 7 RywiRer & & fab 9ot Aaeft fasma, faavur-g=t qer areraprl &
forg S¥HIGaRl 1 5t S arer (40T 7 faclt aerm 3t S ur1sn | 8l 3ilk SH 7 daeT 78 faery
U & TUE a5 ST fob SHIGAR GrefieeI] 4 feal 31efaT SIS &1 FaNT 34+ ST PR Hepell &
glewh 94 foiRad ou J I a1 & @ 1e10 1 el S feb 8 b 7T T H1E3 37411 </Tecil &,
Trfes T 9IS §RT IGHT FIEIHR ST 9757 7 forar g | Gfafa 7 g8 ot RywiRe & & o
GI&ITehIN o1+ dTot T 9IS T 713§ HPR 13637 OV b 3% Gev) bl fact o7 ot 5777 8l

(2) G TR/ TAHFT ¥ SIRIE & fab @ SuRlch URT &1 Uq ORT ol H 1o R (Sl @ ST
PRATE AT PR TUT 39 g T Sl PrIferd] B 1 3 SURIF 7T @10 qell Sepl
UTer T3 v 8 el Sl &% |

[G3 : TH1aet & 97T - VI 1 55 . 10 (VII) 3R 97T VI 61 58 9. 10 (ii)]

Extracts from O.M No. 13034/37/97-0O.L. (C) dated 2" June, 1992 of Ministry of Home Affairs,
Department of Official Language regarding option of Hindi in interviews for recruitments.

(1)  The Committee of Parliament on Official Language has recommended that advertisements for
recruitment, bio-data forms and call-letters for interviews to be sent to the candidates should be both
in Hindi and English and in these communications, not only it should be specifically made clear to
the candidates that they can opt for either Hindi or English in the interview, but he should also be
asked to intimate in writing the language in which he would like to be interviewed so that the
Selection Board might interview him in that language. The Committee has also recommended that
the interview boards should also be so constituted that the members of the Board should have
knowledge of Hind.

(2)  All the Ministries/Departments are requested that they should ensure action according to the
instructions in paras 2 and 3 above and they should also bring these instructions to the notice of their
attached/subordinate offices and instructions to ensure their compliance.

[Ref: Item No. 10 (VII) of Part VIl and 10 (ii) of Part VIl of Questionnaire]
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